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Executive Summary
Key Highlights

e Qverall, MCC mean scores were similar to those of
MCCCD, but generally lower than those of national,
western, and large community college cohorts.

e Out of 70 items, MCC mean satisfaction scores were
lower by a statistically significant margin for:
0 37 items (53%) compared to the national cohort
0 34 items (49%) compared to the large cohort
0 20 items (29%) compared to the western cohort
0 8 items (11%) compared to the MCCCD cohort

e MCC did score higher with statistical significance in 2
items (3%) compared to the western cohort.

e MCC students were most satisfied with being able to
experience intellectual growth on campus, faculty
knowledge, instructional quality, course variety and
scheduling, library services, campus maintenance,
and lab facilities. (See page 5 for a ranking of items
by satisfaction score.)

e MCC students were least satisfied with the
availability of student parking, communication
between the college and students, knowledge and
helpfulness of personnel in academic advising and
financial aid, and getting the “run-around” on
campus. (See page 5 for a ranking of items by
satisfaction score.)

e The composite areas of Academic
Advising/Counseling, Admissions and Financial Aid,
and Safety and Security had the largest performance
gap. The performance gap is the difference between
the importance and satisfaction score; a large gap
indicates the college may not be meeting student
expectations for a given item.

® 69% of respondents said MCC was their first choice
of colleges to attend; 23% said it was their second
choice; 8% said it was their third or lower choice.

¢ Day and evening students were similarly satisfied
with their overall experiences at the college. The
areas with largest performance gaps were similar for
both day and evening students, indicating the
college is not meeting student expectations across
both student types. (See page 18 for detailed scores
of day and evening students.)
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Key Highlights Continued
e Over two-thirds (70%) of Red Mountain students Why did students enroll at MCC?
were either satisfied or very satisfied with their Mean importance scores
overall experience at the college. (See page 27 for 7

detailed scores of Red Mountain students.) 1

e Cost, financial aid, and academic reputation were
rated as the three most important reasons why
students choose to enroll at MCC. (See chart to the
right.)

e The chart below shows the overall mean satisfaction
scores for each composite area. Scores higher than
MCC by a statistically significant margin of at least
.05 are indicated by symbols in parenthesis following
the composite scale name.
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. . . ,bé' ?/Q\) @& & <& o(,\\ & @
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Financial Aid.
Satisfaction Score Comparison, SSI Composite Scales
7.00
6.00

5.00

4.00

BMCC ®MCCCD (*) Western Cohort (f)  ® National Cohort (#)  ® Large Colleges Cohort (A)

Note: Symbols indicate statistically significant higher composite score when compared to MCC.
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Introduction

The Noel-Levitz Student Satisfaction Inventory (SSI) aims to “take the pulse of the student body” by asking
students to rate their level of satisfaction and their perceived level of importance with specific experiences,
departments, and interactions at the college. Additional survey questions asked about students’ overall
experience at Mesa Community College (MCC) as well as demographic information. Items are grouped into
composite scales to provide a broad overview of big-picture areas such as Instructional Effectiveness or
Registration Effectiveness.

The spring 2010 semester marks the first administration of the SSI at MCC; it was completed by 466 of 680
students in 30 randomly selected classes at both the Southern and Dobson and Red Mountain campuses. The
survey was also administered at all Maricopa County Community College District (MCCCD) colleges except Rio
Salado and will be repeated on a three-year cycle. In addition to comparing MCC to MCCCD, results will be
compared to three cohorts: national community colleges, western community colleges, and large community
colleges®.

What'’s Important to
MCC Students?
Classes scheduled at
convenient times.

The SSl is one of two surveys administered on a regular cycle to a sample of
MCC students. The Community College Survey of Student Engagement
(CCSSE) was previously administered for the first time in 2008 and will be
administered again in spring 2011. While the SSI directly questions student s
about their satisfaction with the college, CCSSE asks questions about student Cost as a factor to enroll.
engagement, student behaviors, and institutional practices that are
indicators of positive student success and retention. Further information
about each survey is available from the MCC Office of Research and Planning.

nﬂ

Able to experience
intellectual growth here.
Quality of instruction in
classes excellent.

Good variety of courses
provided on campus.

I am able to register for
classes with few conflicts.
Nearly all faculty are
knowledgeable in their fields.
The campus is safe and
secure for all students.
Student parking space on
campus is adequate.
Registration personnel are
helpful.

Students used a Likert scale to rate items in two ways: “importance to me”
and “my level of satisfaction.” Scales ranged from 1-7, with 7 as the highest
(very important or very satisfied) and 1 as the lowest (not important at all or
not satisfied at all). Mean scores are presented using this 1-7 scale format.

This report presents detailed SSI results:
e Overall MCC results by composite scale’
e MCC satisfaction scores compared to other cohorts
e MCC results for day and evening students
e MCC results by campus

Methods

In-person credit classes were randomly selected from institutional class data files to participate in the survey.
Excel was used to randomly generate and order numbers for each section. This list was followed in order until
the target distribution goal was met. The overall student response rate was 68.5%. Based on the spring 2010
credit student headcount, results for the overall MCC cohort have a 95% confidence level with a +4.5%
confidence interval (margin of error). Out of the entire MCC cohort, 267 students indicated primarily attending
the Southern and Dobson campus, 127 indicated attending the Red Mountain campus, and 72 did not indicate a
primary campus. This equates to a £5.95% and +8.54% margin of error for the respective campus cohorts with a
95% confidence level.

Faculty members were notified prior to administration of the survey of their random selection to participate.
Course and section information was provided in this notice for verification purposes. Upon verification, survey

! The national and western community college cohorts are defined by Noel-Levitz. The MCC Office of Research and Planning requested
additional comparisons to a cohort of large community colleges of a similar size to MCC. For cohort descriptions, see Appendix A.
% Noel-Levitz groups most items into composite scales. For a detailed description of scales, see Appendix B.
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materials were distributed the week prior to administration, and faculty were asked to administer the survey
during MCC’s Assessment Week. Department chairs promoted participation of faculty and disseminated survey
notices, letters, and materials. Upon return of the surveys, they were prepared for scanning and shipped to
Noel-Levitz for processing and analysis.

Highlighted Results

Strengths and Challenges

Items ranking above the median in the importance rating and in the top 25% of satisfaction ratings are defined
as strengths. Iltems above the median score in the importance rating and either in the bottom 25% of
satisfaction scores OR in the top 25 % of the performance gap rating are defined as challenges. The performance
gap score is the difference between the overall importance and satisfaction rating for each item.

Composite Area

Strengths

Challenges

Instructional
Effectiveness

e | am able to experience intellectual growth here.

e The quality of instruction | receive in most of my
classes is excellent.

e There is a good variety of courses provided on this
campus.

e Nearly all of the faculty are knowledgeable in their
fields.

e Faculty are usually available after class and during
office hours.

e Students are notified early in the term if
they are doing poorly in a class.

Academic
Services

e Library resources and services are adequate.
o Computer labs are adequate and accessible.
e The equipment in lab facilities is kept up to date.

Campus Climate

o Students are made to feel welcome on this campus.

e The institution has a good reputation within the
community.

Registration
Effectiveness

e Classes are scheduled at times that are convenient
for me.
e There are convenient ways of paying my school bill.

e The personnel involved in registration are
helpful.

Student e Itis an enjoyable experience to be a student on this

Centeredness campus.

Safety and e The campus is safe and secure for all students. e The amount of student parking space on
Security campus is adequate.

e Parking lots are well-lighted and secure.

Admissions and
Financial Aid

e Admissions staff is knowledgeable.

e Adequate financial aid is available for
most students.

o Financial aid awards are announced to
students in time to be helpful in college
planning.

o Financial aid counselors are helpful.

Academic
Advising /
Counseling

e My academic advisor is knowledgeable
about my program requirements.

e My academic advisor is knowledgeable
about the transfer requirements of other
schools.

e My academic advisor is approachable.

MCC Office of Research and Planning - 4
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Item Rankings
The following tables list the top and bottom ten items by the mean satisfaction, importance, and performance

gap scores. The gap score gives an indication of whether the college is meeting students’ expectations for each
item. The higher the gap, the more distance between how important students feel an item is and their
satisfaction with that item. Overall, MCC students were most satisfied with items in the composite areas of
Academic Services, Responsiveness to Diverse Populations, Instructional Effectiveness, and Student

Centeredness.
Satisfaction Scale: 1 (not important/satisfied at all) — 4 (neutral) — 7 (very important/satisfied)
Item Satisfaction | Importance | Gap
70. 1 am able to experience intellectual growth here. 5.76 6.32 0.56
68. On the whole, the campus is well-maintained. 5.66 6.08 0.42
69. There is a good variety of courses provided on this campus. 5.65 6.31 0.66
° 14. Library resources and services are adequate. 5.64 6.15 0.51
: 58. Nearly all of the faculty are knowledgeable in their fields. 5.64 6.25 0.61
2 18. The quality of instruction | receive in most of my classes is excellent. 5.57 6.31 0.74
8. Classes are scheduled at times that are convenient for me. 5.55 6.43 0.88
45. This institution has a good reputation within the community. 5.55 5.97 0.42
26. Library staff are helpful and approachable. 5.54 5.94 0.40
42. The equipment in the lab facilities is kept up to date. 5.53 6.05 0.52
39. The amount of student parking space on campus is adequate. 4.27 6.21 1.94
13. Financial aid awards are announced to students in time to be helpful in 4.49 5.97 1.48
college planning.
25. My academic advisor is concerned about my success as an individual. 4.56 5.92 1.36
17. Personnel in the Veterans' Services program are helpful. 4.58 4.59 0.01°
S | 10. Child care facilities are available on campus. 4.59 4.33 -26°
g 12. My academic advisor helps me set goals to work toward. 4.66 5.89 1.23
g 65. Students are notified early in the term if they are doing poorly in a class. 4.67 6.11 1.44
@ | 19. This campus provides effective support services for displaced 4.70 4.85 0.15°
homemakers.
63. | seldom get the "run-around" when seeking information on this campus. 4.71 5.95 1.24
44. | generally know what's happening on campus. 4.71 5.36 0.65
9. Internships or practical experiences are provided in my degree/certificate 4.71 5.75 1.04
program.
Importance Scale: 1 (not important/satisfied at all) — 4 (neutral) — 7 (very important/satisfied)
Item Importance | Satisfaction | Gap
8. Classes are scheduled at times that are convenient for me. 6.43 5.55 0.88
70. 1 am able to experience intellectual growth here. 6.32 5.76 0.56
69. There is a good variety of courses provided on this campus. 6.31 5.65 0.66
° 18. The quality of instruction | receive in most of my classes is excellent. 6.31 5.57 0.74
: 15. I am able to register for classes | need with few conflicts. 6.30 5.31 0.99
S | 58. Nearly all of the faculty are knowledgeable in their fields. 6.25 5.64 0.61
31. The campus is safe and secure for all students. 6.24 5.50 0.74
39. The amount of student parking space on campus is adequate. 6.21 4.27 1.94
5. The personnel involved in registration are helpful. 6.17 5.03 1.14
14. Library resources and services are adequate. 6.15 5.64 0.51

3 An item may have lower mean scores in both importance and satisfaction while also having a low gap score. This likely indicates that
while the item is not as important to the student body as a whole, it seems to be meeting the needs of students who do feel that the item
is important. Items 17, 10 and 19 are examples of this.
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Importance continued
Item Importance | Satisfaction | Gap
10. Child care facilities are available on campus. 4.33 4.59 -0.26
17. Personnel in the Veterans' Services program are helpful. 4.59 4.58 0.01
19. This campus provides effective support services for displaced 4.85 4.70 0.15
homemakers.
4. Security staff are helpful. 5.25 4.79 0.46
S | 1. Most students feel a sense of belonging here. 5.28 5.25 0.03
g 44. | generally know what's happening on campus. 5.36 4.71 0.65
g 59. New student orientation services help students adjust to college. 5.59 4.97 0.62
@ | 33. Admissions counselors accurately portray the campus in their recruiting 5.65 493 0.72
practices.
30. The career services office provides students with the help they need to 5.69 4.75 0.94
get a job.
38. The student center is a comfortable place for students to spend their 5.74 5.24 0.50
leisure time.

Performance Gap

Scale: 1 (not important/satisfied at all) — 4 (neutral) — 7 (very important/satisfied)

Bottom 10

leisure time.

Item Gap Importance | Satisfaction
10. Child care facilities are available on campus. -0.26 4.33 4.59
17. Personnel in the Veterans' Services program are helpful. 0.01 4.59 4.58
1. Most students feel a sense of belonging here. 0.03 5.28 5.25
19. This campus provides effective support services for displaced 0.15 4.85 4.70
homemakers.

=) 26. Library staff are helpful and approachable. 0.40 5.94 5.54

2 3. The quality of instruction in the vocational/technical programs is excellent. | 0.42 5.75 5.35

= | 68. On the whole, the campus is well-maintained. 0.42 6.08 5.66
45. This institution has a good reputation within the community. 0.44 5.97 5.55
21. There are a sufficient number of study areas on campus. 0.46 5.93 5.49
4. Security staff are helpful. 0.50 5.25 4.79
38. The student center is a comfortable place for students to spend their 0.51 5.74 5.24

39. The amount of student parking space on campus is adequate. 1.94 6.21 4.27
13. Financial aid awards are announced to students in time to be helpful in 1.48 5.97 4.49
college planning.

65. Students are notified early in the term if they are doing poorly in a class. 1.44 6.11 4.67
25. My academic advisor is concerned about my success as an individual. 1.36 5.92 4.56
40. My academic advisor is knowledgeable about the transfer requirements 1.24 6.12 478
of other schools.

63. | seldom get the "run-around" when seeking information on this campus. 1.24 5.95 471
12. My academic advisor helps me set goals to work toward. 1.23 5.86 4.66
7. Adequate financial aid is available for most students. 1.22 6.06 4.83
32. My academic advisor is knowledgeable about my program requirements. 1.14 6.13 491
5. The personnel involved in registration are helpful. 1.13 6.17 5.03
6. My academic advisor is approachable. 1.10 6.08 495

MCC Office of Research and Planning - 6




Respondent Profile

The figures to the right compare the respondent
profiles for the MCC, MCCCD, and Large College
cohort samples, along with the actual MCC student
population from spring 2010. Demographic data for
the National and Western SSI cohorts was not
available.

MCC Respondent Profile

MCC respondents to the SSI were younger and more
full-time than the actual student body. The 19-24 age
range included 58% of SSI respondents but only
comprises 48% of the total MCC student body. Also,
7% of MCC students are over 45, while only 3% of SSI
respondents were in that range.

Next, the nearly inverse difference between the
actual and sample enrollment status is a result of
sampling technique and the in-class administration
process. Unlike the CCSSE survey, SSI results are not
weighted by full-time/part-time in an attempt to
correct for this phenomenon.

Just over half of respondents (54%) indicated they
were in their first year at MCC, while 29% where in
their second year. The most popular educational
goals chosen by respondents were obtaining an
associate degree (43%) and transferring to another
institution (38%). About one in four students
reported working full-time, 39% worked part-time
and 32% were not employed.

Nearly half of students reported living with a parent;
29% rent a room or apartment, and 15% said they
own a house.

Comparison Cohorts’ Respondent Profiles

Both the MCCCD and large college cohorts were
slightly more diverse and older than the MCC sample.
The large college cohort had a larger share of female
respondents, as well as more respondents in who
were past their second year of study. Other
respondent characteristics between the three groups
were similar. The inverse relationship between actual
population and respondent group full-time/part-time
status also appears to exist in the other cohorts.

Noel-Levitz SSI Report
Fall 2010

B MCC Sample B MCC Actual

MCCCD Sample M Large College Cohort Sample

Sex
70

50
40

20
10

1 1 1 1 1 1

Male Female

Age

60
50
40
30
20 -+
10 A

<18 19-24 25-34 35-44 >45

Ethnicity
70
60
50
40
30
20
10
O -
~ ~ (8} [ 3] = o
% < = = = [ [
= 5, 88 2 §F 5 %
52 =& T ©
£ 5w T » =}
- S z
] <
€
<
Time of Attendance
80
60
40
20
O T 1
Day Evening Weekend

Enrollment Status

80
60
40
20

0

Full-time Part-time
B MCC Sample B MCC Actual
MCCCD Sample M Large College Cohort Sample

MCC Office of Research and Planning - 7



Noel-Levitz SSI Report
Fall 2010

IMCC Results by Composite Scale

Noel-Levitz has grouped most SSI items into composite scales based on statistical and conceptual analyses.
These scale scores provide an overall big-picture view of student satisfaction with different areas of the college.
While overall composite scale scores provide an indicator of general student satisfaction for each area,
individual items within each scale must be evaluated to determine if any particular item within the scale is an
outlier. For example, strong dissatisfaction with campus parking may pull down the overall Safety and Security
scale score. Finally, some items appear in multiple scales.

The following table ranks the composite areas by their overall mean satisfaction, importance, and gap scores.
This ranking will give a rough overview of areas students feel are important, areas students are satisfied with,
and areas where student expectations are not met. This table is useful to see the gaps between satisfaction and
importance in some areas. For example, Academic Advising/Counseling ranks third highest in importance but
ranks last in satisfaction, with a performance gap score of 1.20.

Ranking of Composite Scales by Overall MCC Mean Scores

m Satisfaction Importance Gap
- Academic Services 5.44 Instructional Effectiveness 6.11 Campus Support 0.44
Services
n Responsiveness to Diverse 5.42 Registration Effectiveness 6.08 Academic Services 0.54
Populations*
n Instructional Effectiveness 5.33 Academic 6.02 Student Centeredness 0.62
Advising/Counseling

n Student Centeredness 5.26 Academic Services 5.98 Campus Climate 0.70

“ Registration Effectiveness 5.26 Concern for the Individual 5.96 Instructional 0.78
Effectiveness

“ Campus Climate 5.16 Admissions and Financial Aid ~ 5.93 Service Excellence 0.79

Service Excellence 5.08 Safety and Security 5.91 Registration 0.82
Effectiveness

Concern for the Individual 5.00 Student Centeredness 5.88 Concern for the 0.96

n Individual

n Safety and Security 4.86 Service Excellence 5.87 Safety and Security 1.05

n Campus Support Services 4.85 Campus Climate 5.86  Admissions and Financial 1.09

Aid
n Admissions and Financial Aid  4.84 Campus Support Services 5.29 Academic 1.20
Advising/Counseling
n Academic 4.82
Advising/Counseling

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
*Students were only asked their satisfaction with items in this scale; therefore, no scores for importance or gap are available.

Academic Advising / Counseling

These seven items in this scale assess the “comprehensiveness” of the academic advising program by evaluating
academic advisors “on the basis of their knowledge, competence, and personal concern for students.” The large
gaps between the satisfaction and importance scores in this area are relatively high compared to other
composite areas. In fact, five of the seven items are in the top ten highest performance gap scores out of all
items. These large gaps may indicate the college is not meeting students’ expectations in this area. The mean
satisfaction score for this scale (4.82) is the lowest among the 12 composite areas, and three items are identified
as one of the 11 challenges for the college (see table on next page).

MCC Office of Research and Planning - 8
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Academic Advising / Counseling, Continued

Item Satisfaction | Importance | Gap | Strength/Challenge

This school does whatever it can to help me reach my

) 5.07 6.06 0.99 -
educational goals.

My academic advisor is approachable. 495 6.08 1.13 Challenge

My academic advisor is knowledgeable about my program

. 491 6.13 1.22 Challenge
requirements.

Counseling staff care about students as individuals. 4.84 5.91 1.07 -

My academic advisor is knowledgeable about the transfer

. 4.78 6.12 134 Challenge
requirements of other schools.
My academic advisor helps me set goals to work toward. 4.66 5.89 1.23 -
.I\/Iy.a.cademlc advisor is concerned about my success as an 456 5.92 136 i
individual.

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)

Academic Services

MCC students appear to be satisfied with campus services such as the library and computer labs; this composite
scale ranked the highest in mean satisfaction (5.44) of all scales. Three of items in this scale are identified as one
of the 14 strengths for the college.

Item Satisfaction | Importance | Gap | Strength/Challenge
Library resources and services are adequate. 5.64 6.15 0.51 Strength
Library staff are helpful and approachable. 5.54 5.94 0.40 -
Computer labs are adequate and accessible. 5.54 6.07 0.53 Strength

The equipment in the lab facilities is kept up to date. 5.53 6.05 0.52 Strength
There are a sufficient number of study areas on campus. 5.49 5.93 0.44 -

Tutoring services are readily available. 5.22 5.93 0.71 -
Academic support services adequately meet the needs of 510 5.82 0.72 i
students.

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)

Admissions and Financial Aid

Used to measure the effectiveness of college admissions and financial aid, this composite scale ranks near the
bottom in overall satisfaction. Similarly to the Academic Advising/Counseling composite scale, most items in this
scale have a high performance gap score; students appear to want a greater availability of financial aid, earlier
notifications of financial aid awards, and more helpful/knowledgeable financial aid and admissions staff. Further,
four of the six items are classified as challenges.

Item Satisfaction | Importance | Gap | Strength/Challenge
Admissions staff are knowledgeable. 5.07 6.11 1.04 Challenge
Adm|§sj|ons coupselors accurately portray the campus in their 493 565 0.72 i
recruiting practices.

Financial aid counselors are helpful. 4.87 5.97 1.10 Challenge
Adequate financial aid is available for most students. 4.83 6.06 1.23 Challenge
Admissions counselors respond to prospective students' unique 4.83 578 0.95 i

needs and requests.

Fmanuz?l aid awards arg announced to students in time to be 4.49 5.97 1.48 Challenge
helpful in college planning.

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)

MCC Office of Research and Planning - 9
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Campus Climate

This broad composite scale assesses the “extent to which [the] institution provides experiences that promote a
sense of campus pride and feelings of belonging.” Two items are campus strengths, and students were most
satisfied with the reputation of MCC within the community, their experience as an MCC student, campus safety,
and that they feel welcome on campus. Lower satisfaction is seen in getting the “run-around” on campus, as
well as is in communication with students to inform them of what’s happening on campus or to provide an
outlet for complaints.

Item Satisfaction | Importance | Gap | Strength/Challenge
This institution has a good reputation within the community. 5.55 5.97 0.42 Strength
It is an enjoyable experience to be a student on this campus. 5.51 6.13 0.62 -
The campus is safe and secure for all students. 5.50 6.24 0.74 -
Students are made to feel welcome on this campus. 5.46 6.00 0.54 Strength
Faculty care about me as an individual. 5.33 5.88 0.55 -
The campus staff are caring and helpful. 5.29 6.02 0.73 -
Most students feel a sense of belonging here. 5.25 5.28 0.03 -
People on this campus respect and are supportive of each 597 578 0.56 i
other.

Students are made to feel welcome on this campus. 5.15 5.96 0.81 -
This school does whatever it can to help me reach my 5.07 6.06 0.99 i
educational goals.

New student orientation services help students adjust to 497 5.59 0.62 i
college.

The college shows concern for students as individuals. 4.87 5.93 1.06 -
Cha'nnels for expressing student complaints are readily 476 5.75 0.99 i
available.

| generally know what's happening on campus. 4.71 5.36 0.65 -

| sgldom get the "run-around" when seeking information on 471 5.95 194 i
this campus.

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)

Campus Support Services

The campus support services composite scale examines a variety of campus services such as career services,
child care, veterans’ services, new student orientation, and the student center. Overall, this scale was the least
important to students. While some satisfaction scores are lower when compared to other scales, their gap score
is also lower. This combination of low satisfaction and low gap score likely indicates that fewer students use
these services, and the college is meeting the expectations of the students who do. This may be attributed to
students selecting “neutral” on the satisfaction scale, moving the mean score closer to four.

Item Satisfaction | Importance | Gap | Strength/Challenge
Thg stu'dent c.enter is a comfortable place for students to spend 594 5.74 0.50 i
their leisure time.

There are adequate services to help me decide upon a career. 4.99 5.98 0.99 -
New student orientation services help students adjust to 4.97 559 0.62 i
college.

The career ser.V|ces office provides students with the help they 4.75 5.69 0.94 i
need to get a job.

This campus provides effective support services for displaced 4.70 485 0.15 i
homemakers.

Child care facilities are available on campus. 4.59 4.33 -.26 -
Personnel in the Veterans' Services program are helpful. 458 4.59 0.01 -

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
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This composite scale measures the extent to which the college treats each student as an individual. Once again,
students are more satisfied with their interactions with faculty than interactions with support staff such as
advisors and counselors. It is interesting to note that while students seem generally satisfied with faculty
interactions, their satisfaction with “the college” as an entire institution is noticeably lower.

individual.

Item Satisfaction | Importance | Gap | Strength/Challenge
Faculty are fair and unbiased in their treatment of individual 533 6.15 0.82 i
students.

Faculty care about me as an individual. 5.33 5.88 0.55 -

The college shows concern for students as individuals. 4.87 5.93 1.06 -
Counseling staff care about students as individuals. 4.84 5.91 1.07 -

My academic advisor is concerned about my success as an 456 5.92 1.36 i

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)

Instructional Effectiveness

The instructional effectiveness composite scale looks at 14 items to assess students’ academic experience at the
college. This area as a whole was rated as most important by respondents and was third highest in satisfaction.
In addition to the level of intellectual growth they experience at MCC, students were most satisfied with the
variety of courses offered and the overall quality of faculty. Students were least satisfied about being notified
early in the semester of poor performance in a class; this item had the third highest gap score of any item.

in a class.

Item Satisfaction | Importance | Gap | Strength/Challenge
| am able to experience intellectual growth here. 5.76 6.32 0.56 Strength
There is a good variety of courses provided on this campus. 5.65 6.31 0.66 Strength
Nearly all of the faculty are knowledgeable in their fields. 5.64 6.25 0.61 Strength
The quality of instruction | receive in most of my classes is 557 6.31 0.74 Strength
excellent.

Faculty are usually available after class and during office hours. 5.45 6.10 0.65 Strength
Faculty are fair and unbiased in their treatment of individual 533 6.15 0.82 i
students.

Faculty care about me as an individual. 5.33 5.88 0.55 -
Near.ly a_II classes deal with practical experiences and 599 6.07 0.78 i
applications.

F.aculty are understanding of students' unique life 594 6.1 0.86 i
circumstances.

Program requirements are clear and reasonable. 5.24 6.06 0.82 -
Faculty provide timely feedback about student progress in a 591 6.05 0.84 i
course.

Faculty take into consideration student differences as they 516 5.97 0.81 i
teach a course.

Faculty are interested in my academic problems. 5.02 5.89 0.87 -
Students are notified early in the term if they are doing poorly 467 6.11 1.44 i

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
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This composite scale looks at the effectiveness of registration/billing policies and personnel. Students were most
satisfied with the convenience of both class times and paying their bills. As with several other items pertaining
to student-staff interaction, students were least satisfied with the helpfulness of registration staff, contributing

to a large performance gap score for that item (1.14).

Item Satisfaction | Importance | Gap | Strength/Challenge
Classes are scheduled at times that are convenient for me. 5.55 6.43 0.88 Strength
There are convenient ways of paying my school bill. 5.43 6.02 0.59 Strength
I am able to register for classes | need with few conflicts. 5.31 6.30 0.99 -
Bookstore staff are helpful. 5.31 5.88 0.57 -
Pohugs and procedures regardln.g.reglstratlon and course 5.20 5.96 0.76 i
selection are clear and well-publicized.

Class change (drop/add) policies are reasonable. 5.20 6.07 0.87 -

The business office is open during hours which are convenient 514 5.89 0.75 i

for most students.

Billing policies are reasonable. 5.12 5.97 0.85 -

The personnel involved in registration are helpful. 5.03 6.17 1.14 Challenge

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)

Responsiveness to Diverse Populations

This scale asks students to rate only their satisfaction with the college’s commitment to different groups of
students. Mean satisfaction scores were similar across all items.

Item Satisfaction | Importance | Gap | Strength/Challenge
Institution's commitment to part-time students? 5.59 - - -
Institution's commitment to older, returning learners? 5.43 - - -
Institution's commitment to students with disabilities? 5.43 - - -
Institution's commitment to evening students? 5.36 - - -
Institution's commitment to commuters? 5.36 - - -
Institution's commitment to under-represented populations? 5.32 - - -

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)

Safety and Security

This small composite scale attempts to measure the effectiveness of campus security personnel and campus
facilities. The overall low satisfaction score for this area is likely due to student dissatisfaction with campus
parking. Students seem satisfied that the campus as a whole is safe and secure for all students.

Item Satisfaction | Importance | Gap | Strength/Challenge
The campus is safe and secure for all students. 5.50 6.24 0.74 Strength
Parking lots are well-lighted and secure. 4.96 6.05 1.09 Challenge
Security staff are helpful. 4.79 5.25 0.46 -

Security staff respond quickly in emergencies. 4.76 5.80 1.04 -

The amount of student parking space on campus is adequate. 4.27 6.21 1.94 Challenge

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
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The service excellence mean scores rank at or near the median in all three measures. This scale attempts to
judge student perceptions of staff attitudes. While students were most satisfied with bookstore staff and

general “campus staff,” students were less satisfied that they “get the run-around” while navigating the campus.
Item Satisfaction | Importance | Gap | Strength/Challenge
Library staff are helpful and approachable. 5.54 5.94 0.40 -
Bookstore staff are helpful. 5.31 5.88 0.57 -
The campus staff are caring and helpful. 5.29 6.02 0.73 -
People on this campus respect and are supportive of each 522 578 056 i
other.
Students are made to feel welcome on this campus. 5.15 5.96 0.81 -
The personnel involved in registration are helpful. 5.03 6.17 1.14 -
Cha.nnels for expressing student complaints are readily 476 575 0.99 i
available.
| generally know what's happening on campus. 4.71 5.36 0.65 -
| seldom get the "run-around" when seeking information on 471 5.95 124

this campus.

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)

Student Centeredness

The student centeredness composite scale measures whether students feel welcomed and valued on campus.
Students seemed to be mostly satisfied with the their overall experience at MCC, as this scale ranked fourth

highest in overall satisfaction.

Item Satisfaction | Importance | Gap | Strength/Challenge
It is an enjoyable experience to be a student on this campus. 5.51 6.13 0.62 -
Students are made to feel welcome on this campus. 5.46 6.00 0.54 -
The campus staff are caring and helpful. 5.29 6.02 0.73 -
Most students feel a sense of belonging here. 5.25 5.28 0.03 -
Students are made to feel welcome on this campus. 5.15 5.96 0.81 -
The college shows concern for students as individuals. 4.87 5.93 1.06 -

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
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MCC Satisfaction Scores Compared to Other Cohorts

This section compares MCC mean satisfaction scores with those of each comparison cohort: MCCCD, large
community colleges, western community colleges, and national community colleges. A statistically significant
difference in scores is indicated with asterisks or plus signs next to the score using the following scale. An
asterisk indicates that the comparison group’s score is higher than MCC'’s score. A plus sign indicates that MCC’s
score was higher than the comparison group score. For example, a score that is statistically significant at a level
of 0.01 means that there is only a 1% probability that the difference between the scores occurred by chance.

Other cohort higher than MCC | MCC higher than other cohort Significance Level
< + statistically significant at the 0.05 level
S ++ statistically significant at the 0.01 level
D +++ statistically significant at the 0.001 level

Overall, MCC mean scores were similar to those of MCCCD, but generally lower than those in the other three
comparison cohorts. Out of the 70 items, MCC’s mean satisfaction scores were lower by a statistically significant
margin for 37 items (53%) compared to the national college cohort, 34 items (49%) compared to the large
college cohort, 20 items (29%) compared to the western college cohort, and 8 items (11%) compared to the
MCCCD cohort. MCC did score higher with statistical significance in 2 items (3%) compared to the western
colleges cohort.

Academic Advising / Counseling

Large Western | National

Item s Lalde Colleges | Colleges | Colleges

This school does whatever it can to help me reach my
educational goals.

My academic advisor is approachable. 495 | 5.08 5.26%*** 5.30%** 5.39%**
My academic advisor is knowledgeable about my program
requirements.

Counseling staff care about students as individuals. 4.84 | 5.00* 5.13%** 5.13%** 5.18%**
My academic advisor is knowledgeable about the transfer

5.07 | 5.12 5.23* 5.18 5.24*

491 | 5.08 5.18** 5.22%** 5.35%**

) 4.78 | 4.96* 5.05%* 5.06%** 5.12%%*
requirements of other schools.
My academic advisor helps me set goals to work toward. 466 | 4.79 4.97*** 4,95 ** 5.01%**
:\:;/isic;faelmlc advisor is concerned about my success as an 456 | 472 4.93%%* 4.95xx* 5 0G***

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)

Academic Services

Item MCC | MCCCD Large Western | National
Colleges | Colleges | Colleges
Library resources and services are adequate. 5.64 | 5.61 5.72 5.58 5.59
Library staff are helpful and approachable. 5.54 | 5.54 5.62 5.54 5.51
Computer labs are adequate and accessible. 5.54 | 5.60 5.62 5.60 5.57
The equipment in the lab facilities is kept up to date. 5.53 | 5.42 5.42 5.42 5.43
There are a sufficient number of study areas on campus. 5.49 | 5.49 5.46 5.39 5.38
Tutoring services are readily available. 5.22 | 5.40* 5.46%** 5.41%* 5.41%*
icuac;:leenT;c support services adequately meet the needs of 510 | 5.14 593 5.20 526

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
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Admissions and Financial Aid
Item MCC | MCCCD Large Western National
Colleges | Colleges Colleges
Admissions staff are knowledgeable. 5.07 | 5.20 5.29** 5.33%** 5.37*%*
AdmI.SS.IOI'lS cou.nselors accurately portray the campus in their 493 | 4.92 5.05 5.04 5 12%*
recruiting practices.
Financial aid counselors are helpful. 487 | 4.78 493 4.92 5.04*
Adequate financial aid is available for most students. 483 | 4.93 5.01%* 494 5.12%**
Ad'm|55|ons counselors respond to prospective students 483 | 498 S 2kkk | 5 0REE | 57k
unique needs and requests.
FlnanC|a?I aid awards are announced to students in time to be 449 | 456 484%%% | 4.70* 4.90%**
helpful in college planning.
Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
Campus Climate
Item MCC | MCCCD Large Western National
Colleges | Colleges Colleges
This institution has a good reputation within the community. 5.55 | 5.49 5.70* 5.62 5.63
It is an enjoyable experience to be a student on this campus. 5.51 | 5.55 5.52 5.55 5.51
The campus is safe and secure for all students. 5.50 | 5.54 5.56 5.45 5.53
Students are made to feel welcome on this campus. 5.46 | 5.49 5.52 5.54 5.56
Faculty care about me as an individual. 5.33 | 5.27 5.30 5.34 5.37
The campus staff are caring and helpful. 5.29 | 5.35 5.37 5.40 5.45%*
Most students feel a sense of belonging here. 5.25 | 5.22 5.24 5.26 5.30
cP)'(ce}::oeprle on this campus respect and are supportive of each 597 | 523 597 599 597
Students are made to feel welcome on this campus. 5.15 | 5.13 5.18 5.17 5.25
This school does whatever it can to help me reach my 507 | 512 5 3% 518 5 94
educational goals.
CN;r:gSEUdent orientation services help students adjust to 497 | 5.05 5 20** 5 15%* 5 a%H*
The college shows concern for students as individuals. 4.87 | 4.95 5.03* 5.07** 5.13%**
Cha'nnels for expressing student complaints are readily 476 | 4.80 485 477 491
available.
| generally know what's happening on campus. 4.71 | 4.67 4.87* 4.76 4.94**
L;Sig::pgjst the "run-around" when seeking information on 471 | 4.98% 506*** | 5.07%%* | 5.10%**
Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
Campus Support Services
Item MCC | MCCCD Large Western National
Colleges | Colleges Colleges
The stude.nt cgnter is a comfortable place for students to 524 | 526 5 26+ 517 5.9%*
spend their leisure time.
There are adequate services to help me decide upon a career. | 4.99 | 5.05 5.20 5.08 5.21
CNc:eI\lzgsZudent orientation services help students adjust to 497 | 5.05 5 20** 5 15 5 gKH*
The career services office provides students with the help they 475 | 4.80 4.98%* 491* 5 00**
need to get a job.
This campus provides effective support services for displaced 470 | a.6a 4.80 470 4.77
homemakers.
Child care facilities are available on campus. 459 | 4.48 4.52 4.47 4.46
Personnel in the Veterans' Services program are helpful. 458 | 4.53 4.66 4.55 4.60

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
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Concern for the Individual
Item MCC | MCCCD Large Western National
Colleges | Colleges Colleges
Faculty are fair and unbiased in their treatment of individual 533 | 535 538 538 536
students.
Faculty care about me as an individual. 5.33 | 5.27 5.30 5.34 5.37
The college shows concern for students as individuals. 4.87 | 4.95 5.03* 5.07** 5.13%**
Counseling staff care about students as individuals. 4.84 | 5.00* 5.13%*%* 5.13%** 5.18%**
:\:Zi\a,ic;:;mic advisor is concerned about my success as an 456 | 4.72 4.93%%% | 4.g5kkx | 5 ogEEE
Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
Instructional Effectiveness
Item MCC | MCCCD Large Western National
Colleges | Colleges Colleges
I am able to experience intellectual growth here. 5.76 | 5.71 5.78 5.72 5.70
There is a good variety of courses provided on this campus. 5.65 | 5.57 5.75 5.48+ 5.59
Nearly all of the faculty are knowledgeable in their fields. 5.64 | 5.57 5.63 5.65 5.66
The quality of instruction | receive in most of my classes is 557 | 554 558 562 559
excellent.
Faculty are usually available after class and during office hours. | 5.45 | 5.49 5.61%* 5.57 5.60%*
Faculty are fair and unbiased in their treatment of individual 533 | 535 538 538 536
students.
Faculty care about me as an individual. 5.33 | 5.27 5.30 5.34 5.37
Near.Iy a'II classes deal with practical experiences and 529 | 532 536 5.35 5.a2%
applications.
F?culty are understanding of students' unique life 594 | 518 591 592 592
circumstances.
Program requirements are clear and reasonable. 5.24 | 5.40* 5.48%** 5.45%* 5.51%**
Ezlc;:ltg/ provide timely feedback about student progress in a 591 | 522 599 594 5.30
Faculty take into consideration student differences as they 516 | 516 591 592 592
teach a course.
Faculty are interested in my academic problems. 5.02 | 5.06 5.11 5.11 5.18*
iSrTL;dcelgzz are notified early in the term if they are doing poorly 467 | 473 4.85% 4.72 4.91%*
Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
Registration Effectiveness
Item MCC | MCCCD Large Western National
Colleges | Colleges Colleges
Classes are scheduled at times that are convenient for me. 5.55 | 5.42 5.41 5.26+++ 5.44
There are convenient ways of paying my school bill. 5.43 | 5.46 5.59* 5.47 5.46
I am able to register for classes | need with few conflicts. 5.31 | 5.33 5.36 5.37 5.43
Bookstore staff are helpful. 5.31 | 5.51 5.58%** | 5 53%* 5.53%*
Pollcu?s and procedures regardln.g.reglstratlon and course 520 | 533 S a7FRx | §azEEE | 5 ARk
selection are clear and well-publicized.
Class change (drop/add) policies are reasonable. 5.20 | 5.25 5.37* 5.47*** 5.44%**
The business office is open during hours which are convenient 514 | 527 5 33%* 597 5 37%*
for most students.
Billing policies are reasonable. 5.12 | 5.21** 5.39%** 5.31** 5.34%**
The personnel involved in registration are helpful. 5.03 | 5.12 5.24** 5.33%** 5.35%**

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
MCC Office of Research and Planning - 16




Noel-Levitz SSI Report

Fall 2010
Responsiveness to Diverse Populations
Item MCC | MCCCD Large Western National
Colleges | Colleges Colleges
Institution's commitment to part-time students? 5.59 | 5.63 5.66 5.55 5.59
Institution's commitment to older, returning learners? 5.43 | 5.44 5.55 5.52 5.54
Institution's commitment to students with disabilities? 5.43 | 5.39 5.50 5.48 5.49
Institution's commitment to evening students? 5.36 | 5.48 5.53 5.41 5.49
Institution's commitment to commuters? 5.36 | 5.29 5.39 5.28 5.38
Institution's commitment to under-represented populations? 5.32 | 5.27 5.37 5.33 5.36
Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
Safety and Security
Item MCC MCCCD Large Western National
Colleges | Colleges Colleges
The campus is safe and secure for all students. 5.50 5.54 5.56 5.45 5.53
Parking lots are well-lighted and secure. 4.96 5.17** 5.21** 4,94 5.10
Security staff are helpful. 4.79 4.98* 5.03** 4.85 4.92
Security staff respond quickly in emergencies. 4.76 4.88 5.04%** 4.82 491*
The amount of student parking space on campus is adequate. | 4.27 4.42 4.49* 4.37 4.56**
Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
Service Excellence
Item MCC | MCCCD Large Western National
Colleges | Colleges Colleges
Library staff are helpful and approachable. 5.54 5.54 5.62 5.54 5.51
Bookstore staff are helpful. 5.31 5.51%* 5.58%** 5.53** 5.53**
The campus staff are caring and helpful. 5.29 5.35 5.37 5.40 5.45%*
z:::(:)rl.e on this campus respect and are supportive of each 592 593 597 599 597
Students are made to feel welcome on this campus. 5.15 5.13 5.18 5.17 5.25
The personnel involved in registration are helpful. 5.03 5.12 5.24** 5.33%** 5.35
Cha.nnels for expressing student complaints are readily 476 4.80 4.85 477 4.91
available.
| generally know what's happening on campus. 4.71 4.67 4.87* 4.76 4.94**
| seldom get the "run-around" when seeking information on 471 | 4098%* | 506%** | 507%xx | 5 1p*xx
this campus.
Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
Student Centeredness
Item MCC | MCCCD Large Western National
Colleges | Colleges Colleges
It is an enjoyable experience to be a student on this campus. 5.51 5.55 5.52 5.55 5.51
Students are made to feel welcome on this campus. 5.46 5.49 5.52 5.54 5.56
The campus staff are caring and helpful. 5.29 5.35 5.37 5.40 5.45%*
Most students feel a sense of belonging here. 5.25 5.22 5.24 5.26 5.30
Students are made to feel welcome on this campus. 5.15 5.13 5.18 5.17 5.25
The college shows concern for students as individuals. 4.87 4.95 5.03* 5.07** 5.13%**

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
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Respondents were asked to indicate if their current enrollment status was day, evening, or weekend: 328
indicated day, 76 indicated evening, and 19 indicated weekend. This section presents mean satisfaction scores
by composite area for day and evening students. Unfortunately, due to the small size of the cohorts, statistical
significance between the cohorts for each item was not calculated. Thus, scores for each cohort should be

evaluated individually and not compared directly.
Mean scores for weekend students are not
included due to the limited number of
respondents.

Day and evening students are similarly satisfied
with their overall experiences at the college: 60%
of day students were either satisfied or very
satisfied compared to 58% of evening students.
When asked if the college has met their
expectations, 51% of day students and 44% of
evening students said their experience was either
better than, quite a bit better than, or much
better than they expected. Finally, when asked if
they would enroll at MCC again “if they had to do
it over,” 76% of day students and 70% of evening
students said probably or definitely yes.

The highest performance gaps for day and
evening students were similar, indicating that the
college is not meeting student expectations in
the same areas across both student groups. As

[y

What’s Important to MCC Students?

Day
Classes scheduled at
convenient times.
Factor in decision to
enroll: Cost
Able register for classes
with few conflicts.
Good variety of courses
provided on campus.
Able to experience

intellectual growth here.

Quality of instruction in
classes excellent.
Campus is safe and
secure for all students.
Faculty knowledgeable
in their fields.

Student parking space
on campus is adequate.
Library resources and
services are adequate.

Evening
Factor in decision to enroll:
Cost
Able register for classes
with few conflicts.
Quality of instruction in
classes excellent.
Faculty knowledgeable in
their fields.
Good variety of courses
provided on campus.
Student parking space on
campus is adequate.
Classes scheduled at
convenient times.
Convenient ways of paying
school bill.
Faculty fair/unbiased in
treatment students.
Able to experience
intellectual growth here.

with the entire MCC cohort, items dealing with parking, academic advising, registration, and financial aid all
have high performance gaps for both day and evening students.

It should be noted that this is the third student survey in which the scores of day and evening students were
compared. The 2003 Student Assessment of the College Environment (SACE) found that day students were
generally more positive about their experience at the college. The 2008 CCSSE also found slight difference
between the responses of day and evening students: evening students indicated being less academically
challenged and less impacted by their time at the college than day students.

Academic Advising / Counseling

Item MCC Overall Day Evening
This school does whatever it can to help me reach my 507 5.09 4.87
educational goals.
My academic advisor is approachable. 495 4.95 493
My a.cademlc advisor is knowledgeable about my program 491 4.89 5.07
requirements.
Counseling staff care about students as individuals. 4.84 4.84 4.8
My a.cademlc advisor is knowledgeable about the transfer 478 484 163
requirements of other schools.
My academic advisor helps me set goals to work toward. 4.66 4.66 461
.I\/Iy'a'cademlc advisor is concerned about my success as an 456 455 465
individual.

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
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Item MCC Overall Day Evening
Library resources and services are adequate. 5.64 5.65 5.52
Library staff are helpful and approachable. 5.54 5.55 5.37
Computer labs are adequate and accessible. 5.54 5.53 5.44
The equipment in the lab facilities is kept up to date. 5.53 5.52 5.31
There are a sufficient number of study areas on campus. 5.49 5.50 5.46
Tutoring services are readily available. 5.22 5.23 5.18
Academic support services adequately meet the needs of 510 511 494
students.

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)

Admissions and Financial Aid
Item MCC Overall Day Evening
Admissions staff are knowledgeable. 5.07 5.1 5.07
Adml?S.IOHS cour\selors accurately portray the campus in their 493 4.96 4.93
recruiting practices.
Financial aid counselors are helpful. 4.87 4.86 4.92
Adequate financial aid is available for most students. 4.83 4.82 4.97
Ad.mlssmns counselors respond to prospective students 483 4.79 4.89
unique needs and requests.
Fmanua?l aid awards arg announced to students in time to be 4.49 4.49 438
helpful in college planning.

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)

Campus Climate
Item MCC Overall Day Evening
This institution has a good reputation within the community. 5.55 5.51 5.69
It is an enjoyable experience to be a student on this campus. 5.51 5.53 5.36
The campus is safe and secure for all students. 5.50 5.46 5.42
Students are made to feel welcome on this campus. 5.46 5.42 5.54
Faculty care about me as an individual. 5.33 5.28 5.41
The campus staff are caring and helpful. 5.29 5.28 5.12
Most students feel a sense of belonging here. 5.25 5.15 5.49
People on this campus respect and are supportive of each 592 518 534
other.
Students are made to feel welcome on this campus. 5.15 5.15 5.16
This school does whatever it can to help me reach my 5.07 5.09 487
educational goals.
New student orientation services help students adjust to 4.97 501 4.87
college.
The college shows concern for students as individuals. 4.87 4.85 4.88
Cha.nnels for expressing student complaints are readily 476 474 4.6
available.
I generally know what's happening on campus. 4.71 4.77 4.76
| s.eldom get the "run-around" when seeking information on 471 470 476
this campus.

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)

Fall 2010
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Noel-Levitz SSI Report

Item MCC Overall Day Evening
The studeht c.enter |.s a comfortable place for students to 594 591 517
spend their leisure time.
There are adequate services to help me decide upon a career. 4.99 4.97 5.19
New student orientation services help students adjust to 497 501 484
college.
The career ser'V|ces office provides students with the help they 475 475 496
need to get a job.
This campus provides effective support services for displaced 470 469 465
homemakers.
Child care facilities are available on campus. 4.59 4.64 4.71
Personnel in the Veterans' Services program are helpful. 4.58 4.60 4.78

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)

Concern for the Individual
Item MCC Overall Day Evening
Faculty are fair and unbiased in their treatment of individual 533 538 594
students.
Faculty care about me as an individual. 5.33 5.28 5.41
The college shows concern for students as individuals. 4.87 4.85 4.88
Counseling staff care about students as individuals. 4.84 4.84 4.80
.I\/Iy'a'cademlc advisor is concerned about my success as an 456 455 465
individual.

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)

Instructional Effectiveness
Item MCC Overall Day Evening
| am able to experience intellectual growth here. 5.76 5.70 5.93
There is a good variety of courses provided on this campus. 5.65 5.60 5.77
Nearly all of the faculty are knowledgeable in their fields. 5.64 5.66 5.61
The quality of instruction | receive in most of my classes is 557 557 5.49
excellent.
Faculty are usually available after class and during office 5.45 544 544
hours.
Faculty are fair and unbiased in their treatment of individual 533 538 524
students.
Faculty care about me as an individual. 5.33 5.28 5.41
Near.Iy a'II classes deal with practical experiences and 599 5.30 539
applications.
Ffa\culty are understanding of students' unique life 594 594 532
circumstances.
Program requirements are clear and reasonable. 5.24 5.22 5.37
Faculty provide timely feedback about student progress in a 591 595 536
course.
Faculty take into consideration student differences as they 516 516 538
teach a course.
Faculty are interested in my academic problems. 5.02 5.00 5.01
is:;dj;:: are notified early in the term if they are doing poorly 467 176 469

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)

Fall 2010
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Registration Effectiveness

Noel-Levitz SSI Report

Item MCC Overall Day Evening
Classes are scheduled at times that are convenient for me. 5.55 5.62 5.27
There are convenient ways of paying my school bill. 5.43 5.39 5.68
I am able to register for classes | need with few conflicts. 5.31 5.34 5.24
Bookstore staff are helpful. 5.31 5.33 5.37
Pollcu?s and procedures regardln.g.reglstratlon and course 520 596 504
selection are clear and well-publicized.
Class change (drop/add) policies are reasonable. 5.20 5.16 5.44
The business office is open during hours which are convenient 514 5.16 5.03
for most students.
Billing policies are reasonable. 5.12 5.11 5.27
The personnel involved in registration are helpful. 5.03 499 5.22
Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
Responsiveness to Diverse Populations
Item MCC Overall Day Evening
Institution's commitment to part-time students? 5.59 5.65 5.47
Institution's commitment to older, returning learners? 5.43 5.45 5.40
Institution's commitment to students with disabilities? 5.43 5.44 5.40
Institution's commitment to evening students? 5.36 5.42 5.28
Institution's commitment to commuters? 5.36 5.31 5.43
Institution's commitment to under-represented populations? 5.32 5.28 5.49
Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
Safety and Security
Item MCC Overall Day Evening
The campus is safe and secure for all students. 5.50 5.46 5.42
Parking lots are well-lighted and secure. 4.96 5.00 4.77
Security staff are helpful. 4.79 4.69 5.23
Security staff respond quickly in emergencies. 4.76 471 4.92
The amount of student parking space on campus is adequate. 4.27 4.23 4.61
Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
Service Excellence
Item MCC Overall Day Evening
Library staff are helpful and approachable. 5.54 5.15 5.16
Bookstore staff are helpful. 5.31 5.34 5.24
The campus staff are caring and helpful. 5.29 5.28 5.12
People on this campus respect and are supportive of each 597 518 534
other.
Students are made to feel welcome on this campus. 5.15 5.15 5.16
The personnel involved in registration are helpful. 5.03 4.99 5.22
Cha.nnels for expressing student complaints are readily 476 474 486
available.
| generally know what's happening on campus. 4.71 4.77 4.76
| sgldom get the "run-around" when seeking information on 471 470 476
this campus.

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)

Fall 2010
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Fall 2010
Student Centeredness
Item MCC Overall Day Evening
It is an enjoyable experience to be a student on this campus. 5.51 5.53 5.36
Students are made to feel welcome on this campus. 5.46 5.42 5.54
The campus staff are caring and helpful. 5.29 5.28 5.15
Most students feel a sense of belonging here. 5.25 5.15 5.49
Students are made to feel welcome on this campus. 5.15 5.15 5.16
The college shows concern for students as individuals. 4.87 4.85 4.88

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
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Fall 2010

Respondents were asked to indicate if they primarily attended the Southern and Dobson or Red Mountain
campus; 267 students indicated primarily attending the Southern and Dobson campus, 127 indicated attending
the Red Mountain campus, and 72 did not indicate a primary campus. This section provides results from each
campus individually. Comparisons between the scores of students from each campus are not made due to
differences in campus size, location, and student population. In general, Noel-Levitz has documented that larger
colleges and urban colleges have lower satisfaction scores than smaller and suburban or rural colleges.

Southern and Dobson Campus

A majority (57%) of Southern and Dobson
students were wither satisfied or very satisfied
with their experience at MCC, with another 16%
indicating somewhat satisfied. When asked if the
college has met their expectations, 50% of
Southern and Dobson students said their
experience was either better than, quite a bit
better than, or much better than they expected.
Another 38% said their experience was about
what they expected. Finally, when asked if they
would enroll at MCC again “if they had to do it
over,” 75% of said probably or definitely yes.

As with the college as a whole, Southern and
Dobson students were most satisfied with areas
of Academic Services, Instructional Effectiveness,
and Registration Effectiveness. Areas with the
lowest satisfaction are Admissions and Financial
Aid, Safety and Security, and Academic
Advising/Counseling.

Southern and Dobson students were most

Southern and Dobson Students
Top 10 Items by Mean Score

Satisfaction
Able to experience
intellectual growth here.
Library resources and
services are adequate.
Good variety of courses
provided on campus.
Faculty knowledgeable in
their fields.
Institution’s commit to
part-time students?
The campus is well
maintained.
Quality of instruction in
classes excellent.
Institution has good
reputation in community.
Classes scheduled at
convenient times.
Faculty available after

class / during office hours.

Importance
Classes scheduled at
convenient times.

Good variety of courses
provided on campus.

Able to experience
intellectual growth here.
Factor in decision to enroll:
Cost

Quality of instruction in
classes excellent.

Faculty knowledgeable in
their fields.

Able register for classes
with few conflicts.

Library resources and
services are adequate.
Campus is safe and secure
for all students.
Registration personnel are
helpful.

dissatisfied with the availability of parking on campus; the performance gap for this item was extremely high
(2.20). Other items with low satisfaction and high gap scores deal with communication between the college and
students: the time it takes to notify students of financial aid awards and whether or not students are notified

early in the semester if they are doing poorly in a class.

Academic Advising / Counseling

Item Satisfaction Importance Gap
This school does whatever it can to help me reach my 504 6.10 1.06
educational goals.
My academic advisor is approachable. 5.00 6.20 1.20
My a.cademlc advisor is knowledgeable about my program 488 6.18 1.30
requirements.
Counseling staff care about students as individuals. 4.79 5.95 1.16
My a.cademlc advisor is knowledgeable about the transfer 461 6.15 154
requirements of other schools.
My academic advisor helps me set goals to work toward. 4.63 5.93 1.30
.I\/Iy.a.cademlc advisor is concerned about my success as an 457 6.00 1.48
individual.

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
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Academic Services

Item Satisfaction Importance Gap
Library resources and services are adequate. 5.74 6.27 0.53
Library staff are helpful and approachable. 5.46 5.94 0.48
Computer labs are adequate and accessible. 5.46 6.04 0.58
The equipment in the lab facilities is kept up to date. 5.44 6.09 0.65
There are a sufficient number of study areas on campus. 5.44 6.04 0.60
Tutoring services are readily available. 5.16 6.00 0.84
'jtia:eenn:: support services adequately meet the needs of 5.00 5.85 0.85

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)

Admissions and Financial Aid

Item Satisfaction Importance Gap
Admissions staff are knowledgeable. 5.09 6.10 1.01
Adml?S.IOHS cour\selors accurately portray the campus in their 4.84 567 0.83
recruiting practices.

Financial aid counselors are helpful. 4.75 6.01 1.26
Adequate financial aid is available for most students. 4.70 5.76 1.06
Ad.mlssmns counselors respond to prospective students 4.80 6.06 196
unique needs and requests.

Fmanua?l aid awards arg announced to students in time to be 442 6.00 158
helpful in college planning.

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)

Campus Climate

Item Satisfaction Importance Gap
This institution has a good reputation within the community. 5.54 6.04 0.50
It is an enjoyable experience to be a student on this campus. 5.45 6.14 0.69
The campus is safe and secure for all students. 5.44 6.23 0.79
Students are made to feel welcome on this campus. 5.42 5.96 0.54
Faculty care about me as an individual. 5.33 5.86 0.53
The campus staff are caring and helpful. 5.27 6.04 0.77
Most students feel a sense of belonging here. 5.20 5.28 0.08
People on this campus respect and are supportive of each 518 5.79 061
other.

Students are made to feel welcome on this campus. 5.15 6.02 0.87
This school does whatever it can to help me reach my 5.04 6.10 1.06
educational goals.

New student orientation services help students adjust to 496 559 0.63
college.

The college shows concern for students as individuals. 4.85 5.96 1.11
Cha.nnels for expressing student complaints are readily 461 574 113
available.

| generally know what's happening on campus. 4.60 6.01 1.41
| s.eldom get the "run-around" when seeking information on 166 531 0.65
this campus.

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
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Campus Support Services

Noel-Levitz SSI Report

Item Satisfaction Importance Gap
The studeht c.enter |.s a comfortable place for students to 591 573 052
spend their leisure time.
There are adequate services to help me decide upon a career. 4.87 6.03 1.16
New student orientation services help students adjust to 196 559 063
college.
The career ser'V|ces office provides students with the help they 463 571 1.08
need to get a job.
This campus provides effective support services for displaced 162 485 0.23
homemakers.
Child care facilities are available on campus. 4.62 4.20 -0.41
Personnel in the Veterans' Services program are helpful. 4.48 4.48 0.00

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)

Concern for the Individual
Item Satisfaction Importance Gap
Faculty are fair and unbiased in their treatment of individual 599 6.2 0.91
students.
Faculty care about me as an individual. 5.33 5.86 0.53
The college shows concern for students as individuals. 4.85 5.96 1.11
Counseling staff care about students as individuals. 4.79 5.95 1.16
.I\/Iy'a'cademlc advisor is concerned about my success as an 452 6.00 1.48
individual.

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)

Instructional Effectiveness
Item Satisfaction Importance Gap
| am able to experience intellectual growth here. 5.76 6.42 0.66
There is a good variety of courses provided on this campus. 5.71 6.43 0.72
Nearly all of the faculty are knowledgeable in their fields. 5.68 6.35 0.67
The quality of instruction | receive in most of my classes is 554 6.38 0.84
excellent.
Faculty are usually available after class and during office 548 6.18 0.70
hours.
Faculty are fair and unbiased in their treatment of individual 599 6.20 0.91
students.
Faculty care about me as an individual. 5.33 5.86 0.53
Near.Iy a'II classes deal with practical experiences and 518 6.10 0.92
applications.
Ffa\culty are understanding of students' unique life 516 6.13 0.97
circumstances.
Program requirements are clear and reasonable. 5.19 6.10 0.91
Faculty provide timely feedback about student progress in a 517 6.08 0.91
course.
Faculty take into consideration student differences as they 5.07 594 0.87
teach a course.
Faculty are interested in my academic problems. 4.86 5.85 0.99
is:;dj;:: are notified early in the term if they are doing poorly 447 6.15 168

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)

Fall 2010
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Registration Effectiveness
Item Satisfaction Importance Gap
Classes are scheduled at times that are convenient for me. 5.48 6.50 1.02
There are convenient ways of paying my school bill. 5.40 6.05 0.65
I am able to register for classes | need with few conflicts. 5.26 6.35 1.09
Bookstore staff are helpful. 5.41 5.88 0.47
Pollcu?s and procedures regardln.g.reglstratlon and course 592 5.98 0.76
selection are clear and well-publicized.
Class change (drop/add) policies are reasonable. 5.23 6.10 0.87
The business office is open during hours which are convenient 5.07 5.90 0.83
for most students.
Billing policies are reasonable. 5.11 5.99 0.88
The personnel involved in registration are helpful. 5.14 6.23 1.09
Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
Responsiveness to Diverse Populations
Item Satisfaction Importance Gap
Institution's commitment to part-time students? 5.59
Institution's commitment to older, returning learners? 5.43
Institution's commitment to students with disabilities? 5.43
Institution's commitment to evening students? 5.31
Institution's commitment to commuters? 5.25
Institution's commitment to under-represented populations? 5.29
Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
Safety and Security
Item Satisfaction Importance Gap
The campus is safe and secure for all students. 5.44 6.23 0.79
Parking lots are well-lighted and secure. 493 5.93 1.00
Security staff are helpful. 4.75 5.25 0.50
Security staff respond quickly in emergencies. 4.71 5.79 1.08
The amount of student parking space on campus is adequate. 4.02 6.22 2.20
Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
Service Excellence
Item Satisfaction Importance Gap
Library staff are helpful and approachable. 5.46 5.94 0.48
Bookstore staff are helpful. 5.41 5.88 0.47
The campus staff are caring and helpful. 5.27 6.04 0.77
People on this campus respect and are supportive of each 518 579 0.61
other.
Students are made to feel welcome on this campus. 5.15 6.02 0.87
The personnel involved in registration are helpful. 5.14 6.23 1.09
Cha.nnels for expressing student complaints are readily 461 574 113
available.
| generally know what's happening on campus. 4.60 6.01 1.41
| sgldom get the "run-around" when seeking information on 466 531 0.65
this campus.

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
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Student Centeredness

Item Satisfaction Importance Gap

It is an enjoyable experience to be a student on this campus. 5.45 6.14 0.69

Students are made to feel welcome on this campus. 5.42 5.96 0.54

The campus staff are caring and helpful. 5.27 6.04 0.77

Most students feel a sense of belonging here. 5.20 5.28 0.08

Students are made to feel welcome on this campus. 5.15 6.02 0.87

The college shows concern for students as individuals. 4.85 5.96 1.11
Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
Red Mountain Campus

Over two-thirds (70%) of Red Mountain students Red Mountain Students
were either satisfied or very satisfied with their Top 10 Items by Mean Score
experience at MCC, with another 10% indicating Satisfaction Importance
somewhat satisfied. When asked if the college The campus is well- Factor in decision to enroll:

maintained. Cost

has met their expectations, 52% of Red Mountain
students said their experience was either better
than, quite a bit better than, or much better than
they expected. Another 37% said their
experience was about what they expected.
Finally, when asked if they would enroll at MCC
again “if they had to do it over,” 78% of said
probably or definitely yes.

Red Mountain students were most satisfied with
areas of Academic Services, Instructional
Effectiveness, and Student Centeredness. Areas
with the lowest satisfaction are Campus Support
Services, Admissions and Financial Aid, and
Academic Advising/Counseling.

Red Mountain students were most dissatisfied
with the availability childcare facilities on

Able to experience
intellectual growth here.
Quality of instruction in
classes excellent.
Computer labs are
adequate and accessible.
Equipment in lab facilities
kept up to date.
Institution’s commit to
part-time students.
Enjoyable experience to
be student on campus.
Faculty knowledgeable in
their fields.

Sufficient number of
study areas on campus.
Classes scheduled at
convenient times.

Classes scheduled at
convenient times.
Campus is safe and secure
for all students.

Quality of instruction in
classes excellent.

Able register for classes
with few conflicts.

Faculty fair/unbiased in
treatment students.

Able to experience
intellectual growth here.
Registration personnel are
helpful.

Financial aid available for
most students.

Student parking space on
campus is adequate.

campus; however, a low performance gap score on this item indicates that expectations for child care facilities
are met. The likely cause of this difference is students who don’t need or use childcare facilities indicating a
satisfaction rating of neutral, resulting in the mean satisfaction score moving toward the score of four.

Academic Advising / Counseling

Item Satisfaction Importance Gap
This school does whatever it can to help me reach my 5.40 6.07 0.67
educational goals.
My academic advisor is approachable. 5.11 6.05 0.94
My a.cademlc advisor is knowledgeable about my program 511 6.07 0.96
requirements.
Counseling staff care about students as individuals. 5.09 5.84 0.75
My a.cademlc advisor is knowledgeable about the transfer 5.08 6.08 1.00
requirements of other schools.
My academic advisor helps me set goals to work toward. 4.97 5.87 0.90
.I\/Iy.a.cademlc advisor is concerned about my success as an 497 590 0.98
individual.

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
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Academic Services

Item Satisfaction Importance Gap
Library resources and services are adequate. 5.60 6.01 0.41
Library staff are helpful and approachable. 5.80 5.87 0.21
Computer labs are adequate and accessible. 5.66 6.07 0.27
The equipment in the lab facilities is kept up to date. 5.79 6.02 0.23
There are a sufficient number of study areas on campus. 5.74 5.87 0.13
Tutoring services are readily available. 5.51 5.96 0.45
Academic support services adequately meet the needs of 540 577 0.37
students.

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)

Admissions and Financial Aid

Item Satisfaction Importance Gap
Admissions staff are knowledgeable. 5.20 6.13 0.93
Adml?S.IOHS cour\selors accurately portray the campus in their 514 556 0.42
recruiting practices.

Financial aid counselors are helpful. 5.18 6.08 0.90
Adequate financial aid is available for most students. 5.21 5.89 0.68
Ad.mlssmns counselors respond to prospective students 497 6.17 1.20
unique needs and requests.

Fmanua?l aid awards arg announced to students in time to be 467 6.08 141
helpful in college planning.

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)

Campus Climate

Item Satisfaction Importance Gap
This institution has a good reputation within the community. 5.63 5.87 0.24
It is an enjoyable experience to be a student on this campus. 5.78 6.14 0.36
The campus is safe and secure for all students. 5.64 6.34 0.70
Students are made to feel welcome on this campus. 5.57 5.99 0.42
Faculty care about me as an individual. 5.47 5.93 0.46
The campus staff are caring and helpful. 5.45 5.98 0.53
Most students feel a sense of belonging here. 5.44 5.49 0.05
People on this campus respect and are supportive of each 539 583 0.44
other.

Students are made to feel welcome on this campus. 5.35 5.83 0.48
This school does whatever it can to help me reach my 5.40 6.07 0.67
educational goals.

New student orientation services help students adjust to 511 561 0.50
college.

The college shows concern for students as individuals. 4.94 5.97 1.03
Cha.nnels for expressing student complaints are readily 510 567 057
available.

I generally know what's happening on campus. 5.04 5.89 0.85
| s.eldom get the "run-around" when seeking information on 487 534 0.47
this campus.

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
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Campus Support Services

Item Satisfaction Importance Gap

The studeht c.enter |.s a comfortable place for students to 599 5.76 0.47

spend their leisure time.

There are adequate services to help me decide upon a career. 5.21 5.92 0.71

New student orientation services help students adjust to 511 561 0.50

college.

The career ser'V|ces office provides students with the help they 503 568 0.65

need to get a job.

This campus provides effective support services for displaced 493 5.01 0.08

homemakers.

Child care facilities are available on campus. 4.52 4.70 0.18

Personnel in the Veterans' Services program are helpful. 493 493 0.00

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)

Concern for the Individual

Item Satisfaction Importance Gap
Faculty are fair and unbiased in their treatment of individual 553 6.19 0.66
students.

Faculty care about me as an individual. 5.47 5.93 0.46
The college shows concern for students as individuals. 4,94 5.97 1.03
Counseling staff care about students as individuals. 5.09 5.84 0.75
.I\/Iy'a'cademlc advisor is concerned about my success as an 192 5.90 0.98
individual.

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)

Instructional Effectiveness

Item Satisfaction Importance Gap
| am able to experience intellectual growth here. 5.83 6.18 0.35
There is a good variety of courses provided on this campus. 5.58 6.08 0.50
Nearly all of the faculty are knowledgeable in their fields. 5.76 6.16 0.40
The quality of instruction | receive in most of my classes is 580 6.32 0.52
excellent.

Faculty are usually available after class and during office 555 6.01 0.46
hours.

Faculty are fair and unbiased in their treatment of individual 553 6.19 0.66
students.

Faculty care about me as an individual. 5.47 5.93 0.46
Near.Iy a'II classes deal with practical experiences and 555 6.08 0.53
applications.

Ffa\culty are understanding of students' unique life 548 6.12 0.64
circumstances.

Program requirements are clear and reasonable. 5.41 5.99 0.58
Faculty provide timely feedback about student progress in a 540 6.01 0.61
course.

Faculty take into consideration student differences as they 543 6.05 0.62
teach a course.

Faculty are interested in my academic problems. 5.55 6.00 0.45
is:;dj;:: are notified early in the term if they are doing poorly 517 6.01 0.84

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
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Registration Effectiveness
Item Satisfaction Importance Gap
Classes are scheduled at times that are convenient for me. 5.72 6.35 0.63
There are convenient ways of paying my school bill. 5.51 6.00 0.49
I am able to register for classes | need with few conflicts. 5.45 6.32 0.87
Bookstore staff are helpful. 5.35 5.88 0.53
Pollcu?s and procedures regardln.g.reglstratlon and course 595 5.92 0.67
selection are clear and well-publicized.
Class change (drop/add) policies are reasonable. 5.23 5.97 0.74
The business office is open during hours which are convenient 526 5.97 0.71
for most students.
Billing policies are reasonable. 5.16 5.95 0.79
The personnel involved in registration are helpful. 5.01 6.18 1.17
Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
Responsiveness to Diverse Populations
Item Satisfaction Importance Gap
Institution's commitment to part-time students? 5.79
Institution's commitment to older, returning learners? 5.65
Institution's commitment to students with disabilities? 5.60
Institution's commitment to evening students? 5.58
Institution's commitment to commuters? 5.63
Institution's commitment to under-represented populations? 5.52
Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
Safety and Security
Item Satisfaction Importance Gap
The campus is safe and secure for all students. 5.64 6.34 0.70
Parking lots are well-lighted and secure. 5.20 6.15 0.95
Security staff are helpful. 5.03 5.27 0.24
Security staff respond quickly in emergencies. 4.87 5.91 1.04
The amount of student parking space on campus is adequate. 4.96 6.17 1.21
Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
Service Excellence
Item Satisfaction Importance Gap
Library staff are helpful and approachable. 5.66 5.87 0.21
Bookstore staff are helpful. 5.35 5.88 0.53
The campus staff are caring and helpful. 5.45 5.98 0.53
People on this campus respect and are supportive of each 539 583 0.44
other.
Students are made to feel welcome on this campus. 5.35 5.83 0.48
The personnel involved in registration are helpful. 5.01 6.18 1.17
Cha.nnels for expressing student complaints are readily 510 567 0.57
available.
| generally know what's happening on campus. 5.04 5.89 0.85
| sgldom get the "run-around" when seeking information on 487 534 0.47
this campus.

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
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Student Centeredness
Item Satisfaction Importance Gap
It is an enjoyable experience to be a student on this campus. 5.78 6.14 0.36
Students are made to feel welcome on this campus. 5.57 5.99 0.42
The campus staff are caring and helpful. 5.45 5.98 0.53
Most students feel a sense of belonging here. 5.44 5.49 0.05
Students are made to feel welcome on this campus. 5.35 5.83 0.47
The college shows concern for students as individuals. 494 5.97 1.03

Scale: 1 (not important / not satisfied at all) — 4 (neutral) — 7 (very important / very satisfied)
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Appendix A: Description of Cohorts

National Community College Comparison Cohort
Fall 2006 — Spring 2009
Total Institutions: 222 | Total Student Records: 181,145

AIB College of Business, 1A

Adirondack Community College, NY

Alexandria Technical College, MN

Allen County Community College, KS

Anne Arundel Community College, MD

Appalachian Technical College, GA

Augusta Technical College, GA

Barton County Community College, KS

Bay Noc Community College, Ml

Bismarck State College, ND

Blackhawk Technical College, WI

Brazosport College, TX

Brevard Community College, FL

Bristol Community College, MA

Brookdale Community College, NJ

Brookhaven College (DCCCD), TX

Bucks County Community College, PA

Burlington County College, NJ

Butler Community College, KS

Butler County Community College, PA

Calhoun Community College, AL

Canada College, CA

Cape Cod Community College, MA

Carl Sandburg College, IL

Carteret Community College, NC

Cascadia Community College, WA

Catawba Valley Community College, NC

Cedar Valley College (DCCCD), TX

Central Georgia Technical College, GA

Central Maine Community College, ME

Central New Mexico Community
College, NM

Centralia College, WA

Century College, MN

Cerritos College, CA

Chandler-Gilbert Community College, AZ

Chippewa Valley Technical College, WI

Cincinnati State Technical and
Community College, OH

Clark College, WA

Clark State Community College, OH

Clatsop Community College, OR

Cleveland State Community College, TN

Clinton Community College, IA

Cloud County Community College, KS

Coconino Community College, AZ

Coffeyville Community College, KS

Colby Community College, KS

College of Du Page, IL

College of Southern Nevada, NV

College of the Mainland, TX

Collin County Community College
District, TX

Community College of Denver, CO

County College of Morris, NJ

Cuesta College, CA

Cuyahoga Community College, OH

Cypress College, CA

DeVry Institute of Technology Calgary, AB

Delgado Community College, LA

Delta College, Ml

Eastern Arizona College, AZ

Eastern lowa Community College
District, 1A

Eastern Maine Community College, ME

Eastern New Mexico
University-Roswell, NM

Edison Community College, OH

El Centro College (DCCCD), TX

El Paso Community College, TX

Elgin Community College, IL

Estrella Mountain Community College, AZ

Flathead Valley Community College, MT

Flint Hills Technical College, KS

Florence-Darlington Technical College, SC

Florida Community College at
Jacksonville, FL

Fort Scott Community College, KS

Fox Valley Technical College, WI

Galveston College, TX

Gateway Community College, AZ

Gateway Technical College, WI

Georgia Military College, GA

Glen Oaks Community College, MI

Glendale Community College, AZ

Gloucester County College, NJ

Griffin Technical College, GA

Gwinnett Technical College, GA

Harford Community College, MD

Heart of Georgia Technical College, GA

Heartland Community College, IL

Highland Community College, KS

Hinds Community College, MS

Horry-Georgetown Technical College, SC

Houston Community College, TX

Illinois Central College, IL

Illinois Valley Community College, IL

Independence Community College, KS
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Jackson Community College, Ml

Jefferson Community College, OH

Johnson County Community College, KS

Kansas City Kansas Community
College, KS

Kaskaskia College, IL

Kennebec Valley Technical College, ME

Kilian Community College, SD

Lake Land College, IL

Lake Region State College, ND

Lake Superior College, MN

Lakeland College - Canada, AB

Lanier Technical College, GA

Laredo Community College, TX

Latter-Day Saints Business College, UT

Lincoln College-Normal (Midwest College
of Cosmetology), IL

Lincoln Land Community College, IL

Little Priest Tribal College, NE

Lord Fairfax Community College, VA

Los Rios Community College, CA

Montana State University - Great Falls
College of Technology, MT

Madison Area Technical College, WI

Madisonville Community College, KY

Manatee Community College, FL

Merritt College, CA

Mid Michigan Community College, Ml

Mid-State Technical College, WI

Minot State University - Bottineau, ND

Mission College, CA

Mitchell Technical Institute, SD

Montana State University - Billings, College
of Technology, MT

Montana Tech of The University of
Montana - South, MT

Montcalm Community College, Ml

Monterey Peninsula College, CA

Montgomery County Community
College, PA

Moraine Park Technical College, WI

Morton College, IL

Mountain View College (DCCCD), TX

Muscatine Community College, IA

Muskegon Community College, Ml

New Mexico State University at
Alamogordo, NM

Navarro College, TX

New Mexico Junior College, NM

North Dakota State College of Science, ND

North Lake College (DCCCD), TX

North Metro Technical College, GA

Northeast Community College, NE

Northeast Kansas Technical Center, KS

Northeast Texas Community College, TX

Noel-Levitz SSI Report
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Northeast Wisconsin Technical College, WI

Northeastern Junior College, CO

Northern Maine Community College, ME

Northland Community and Technical
College, MN

Northwest Technical College, MN

Northwestern Technical College, GA

Odessa College, TX

The Ohio State University Agricultural
Technical Institute, OH

Okefenokee Technical College, GA

Oklahoma State University - Okmulgee, OK

Palo Alto College, TX

Pensacola Junior College, FL

Phoenix College, AZ

Piedmont Community College, NC

Pitt Community College, NC

Portland Community College, OR

Pratt Community College, KS

Pulaski Technical College, AR

Richland College (DCCCD), TX

Richland Community College, IL

Rio Hondo College, CA

Rochester Community and Technical
College, MN

Rogue Community College, OR

San Antonio College, TX

San Juan College, NM

Sandersville Technical College, GA

Santa Fe Community College, NM

Savannah Technical College, GA

Schoolcraft College, Ml

Scott Community College, 1A

Scottsdale Community College, AZ

Seminole Community College, FL

Seward County Community College, KS

Sitting Bull College, ND

South Arkansas Community College, AR

South Central College, MN

Southeast Technical Institute, SD

Southern Maine Community College, ME

Southwest Kansas Technical School, KS

Southwestern Indian Polytechnic
Institute, NM

Spartanburg Community College, SC

Spokane Falls Community College, WA

St. Luke's College, MO

Surry Community College, NC

Terra Community College, OH

Texas State Technical College —
Harlingen, TX

Texas State Technical College —
Sweetwater, TX

The Restaurant School at Walnut Hill
College, PA
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The University of Montana - Helena College
of Technology, MT
Tri-County Technical College, SC
Trident Technical College, SC
University of Hawaii Kauai Community College, HI
University of Alaska - Bristol Bay, AK
University of Alaska - Chukchi, AK
University of Alaska - Interior/Aleutians, AK
University of Alaska — Kenai
Peninsula/Kachemak Bay, AK
University of Alaska - Ketchikan, AK
University of Alaska - Kodiak, AK
University of Alaska - Kuskokwim, AK
Unviersity of Alaska - Mat-Su, AK
University of Alaska - Northwest, AK
University of Alaska - Rural College, AK
University of Alaska - Sitka, AK
University of Alaska - Tanana Valley, AK
University of Akron - Wayne College, OH
Washington County Community
College, ME

Noel-Levitz SSI Report
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Waubonsee Community College, IL
Waukesha County Technical College, WI
Wayne County Community College

District, Ml
West Georgia Technical College, GA
West Virginia University at

Parkersburg, WV
Western Dakota Technical Institute, SD
Western lowa Tech Community College, IA
Western Nevada College, NV
Western Technical College, WI
Western Wyoming Community

College, WY
White Earth Tribal and Community

College, MN
Wichita Area Technical College, KS
Williston State College, ND
Wisconsin Indianhead Technical

College, WI
Wright State University - Main Campus, OH
York County Community College, ME

Western Community College Comparison Cohort
Fall 2006 — Spring 2009
Total Institutions: 55 | Total Student Records: 33,900

Canada College, CA

Cascadia Community College, WA

Central New Mexico Community College, NM

Centralia College, WA

Cerritos College, CA

Chandler-Gilbert CC, AZ

Clark College, WA

Clatsop Community College, OR

Coconino Community College, AZ

College of Southern Nevada, NV

Community College of Denver, CO

Cuesta College, CA

Cypress College, CA

Eastern Arizona College, AZ

Eastern New Mexico University Roswell, NM

Estrella Mountain Community College, AZ

Flathead Valley Community College, MT

Gateway Community College, AZ

Glendale Community College, AZ

Latter-Day Saints Business, UT

Los Rios Community College, CA

Merritt College, CA

Mission College, CA

Montana State University - Billings, MT

Montana Technical College - South, MT

Montana State University - Great Falls
College of Technology, MT

Monterey Peninsula College, CA

New Mexico Junior College, NM

New Mexico State University Alamogordo, NM
Northeastern Junior College, CO

Phoenix College, AZ

Portland Community College, OR

Rio Hondo College, CA

Rogue Community College, OR

San Juan College, NM

Santa Fe Community College, NM

Scottsdale Community College, AZ
Southwestern Indian Polytechnic Institute, NM
Spokane Falls Comm. College, WA

University of Hawaii Kauai Community College, HI
University of Alaska - Bristol Bay, AK
University of Alaska - Chukchi, AK

University of Alaska - Interior/Aleutians, AK
University of Alaska - Kenai/Kachemak, AK
University of Alaska - Ketchikan, AK

University of Alaska - Kuskokwim, AK
University of Alaska - Kodiak, AK

University of Alaska - Mat-Su, AK

University of Alaska - Northwest, AK
University of Alaska - Rural, AK

University of Alaska - Sitka, AK

University of Alaska - Tanana, AK

University of Montana - Helena College, MT
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Western Nevada College, NV Western Wyoming Community College, WY

Large Community College Comparison Cohort
Total Institutions: 9 | Total Student Records: 12,735

The cohort was selected by the MCC Office of Research and Planning (ORP) in order to compare MCC to a group
of colleges with like-sized enrollments. IPEDS enrollments were matched with a list of college from the national
Noel-Levitz community college cohort; colleges were selected based on enrollment size and geographic location.
Noel-Levitz then created the cohort, and sent ORP a report comparing MCC and the newly created cohort.

College Fall 2008 Enrollment

Anne Arundel Community College, MD 15,149
College of Du Page, IL 25,668
Cuyahoga Community College, OH 23,234
El Paso Community College, TX 25,818
Florida Community College at Jacksonville, FL | 25,903
Glendale Community College, AZ 18,278
Johnson County Community College, KS 19,055
Portland Community College, OR 26,278
San Antonio College, TX 22,739
Average enrollment | 22,458

Mesa Community College, AZ | 23,825

Maricopa County Community College Cohort
Total Institutions: 10 | Total Student Records: 5,098

Chandler-Gilbert Community College
Estrella Mountain Community College
Gateway Community College
Glendale Community College

Mesa Community College

Paradise Valley Community College
Phoenix College

Scottsdale Community College

South Mountain Community College
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Appendix B: Description of Composite Scales

Academic Advising/Counseling Effectiveness: assesses the comprehensiveness of your academic advising
program. Academic advisors (and counselors) are evaluated on the basis of their knowledge, competence, and
personal concern for student success, as well as on their approachability.

Academic Services: assesses services students utilize to achieve their academic goals. These services include the
library, computer labs, tutoring, and study areas.

Campus Climate: assesses the extent to which your institution provides experiences that promote a sense of
campus pride and feelings of belonging. This scale also assesses the effectiveness of your institution’s channels
of communication for students.

Campus Support Services: assess the quality of your support programs and services which students utilize to
make their educational experiences more meaningful and productive. This scale covers a variety of areas.

Concern for the Individual: assesses your institution’s commitment to treating each student as an individual.
Those groups who frequently deal with students on a personal level (e.g., faculty, advisors, etc.) are included in
this assessment.

Instructional Effectiveness: assesses your students’ academic experience, the curriculum, and the campus’s
overriding commitment to academic excellence. This comprehensive scale covers areas such as the effectiveness
of your faculty in and out of the classroom, contact of the courses, and sufficient course offerings.

Recruitment (or Admissions) and Financial Aid Effectiveness: assesses your institution’s ability to enroll
students in an effective manner. This scale covers issues such as competence and knowledge of admissions
counselors, as well as the effectiveness and availability of financial aid programs.

Registration Effectiveness: assesses issues associated with registration and billing. This scale also measures your
institution’s commitment to making this process as smooth and effective as possible.

Responsiveness to Diverse Populations: assesses your institution’s commitment to specific groups of students
enrolled at your institution, e.g., under-represented populations; students with disabilities; commuters; part-
time students; and older, returning learners.

Safety and Security: assesses your institution’s responsiveness to students’ personal safety and security on your
campus. This scale measures the effectiveness of both security personnel and campus facilities.

Service Excellence: assesses the perceived attitude of your staff, especially front-line staff, toward students. This
scale pinpoints the areas of your campus where quality service and personal concern for students are rated

most and least favorably.

Student Centeredness: assesses your campus’s efforts to convey to students that they are important to your
institution. This scale measures the extent to which students feel welcome and valued.
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Appendix C: SSI Instrument

Noel-Levifi

STUDENT SATISFACTION INVENTORY™

Community, Junior and Technical College Version

Laurie A Schreiner, Ph.D,, and Stephanie L. Juilleral, PhD,
Copyright 1994, Nocl-Levitz, Inc. All rights reserved.

Dear Student,

Your institution is interested in systematically listening to its students. Therefore, your thoughtful
and honest responses to this inventory are very important

You are part of a sample of students carefully selected 1o share feedback about your college
experiences thus far. Your responsas will give your campus leadership insights about the aspects

of college that are important to you as well as how satisfied you are with them.

To preserve confidentiality, your name is not requested.

= Thuw, you far your participation.

+ Uze a No. 2 pencil only lecdunntmamkotha]]pnuﬂpm
« Erase changes completely and cleanly. | |
Cm:ppi:tcly datlﬂzn ﬂxaval 'rhu nm‘rcspm;ds Lo ynm TESPONSE.
Eir.hi:mhdnwdm:ﬁhesmmnmihmt wmhmmﬁm.ummmnum
mmmwmmmﬂumﬂmmmmmhtmmhummm
Importance to me . .« My level of satisfaction

. Most stadents fzel a sense of belonging here,

Faculty care about me as an indiv 3
. The quality of instruction in the vocationalftechnical programs is excellent.
. Security staff are helpful

. The personnel involved in registration are helpfol.

@%m% %%

T

. My academic advisor is approachable.
. md:ﬁmmaladuamhbl:fu:m: students.
. Classes are scheduled ac times that are convenient for me,

BoRE[EEEE

i
@ﬂ@xmmmﬁm

. Internships or practi
. Child care fcilities are available on campus,
. Security staff respond quickly in ncies,

J_Jr"ll KDD My academic advisor helps me set to waork toward.

ical experiences are provided in my degree/certificate program.

@@@u@@@
CENE NN EN T
Damm RN

Halzlamina

@!‘@"DDLJLD@
elalo) ol
-::*tl !l:}JLummm

. Financial aid awards are announced to stadents in time o be helpful in college

] mmcmmdmmadnqum
. I am able to register for classes 1 need with few conflicts,
. The college shows concern for stedents as individuals.

G:lrfr.ilcr;mm.mfm
lm@g@.@_@@
LLICE NS TN NTY
CLCE mmmmg@:l

@@DD@E@
@@@mmmm
I J‘&Ji}_'l ,-:J!cumCJ
@@yk@@@

. Personnel in the Veterans' Services program are helpiul.

. The quality of instruction [ receive in most of my classes is excellent,

. This campus provides affective s services for displaced borsemakers.
Financial aid counselors are hel,

I TNE)

C:lr:a:ica:u:u (RN
OGN

= S S SERIAL #
- (] ] =
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Importance tome . . .

. My level of satisfaction

|

= [ not available/not nsed
|

|

|

:

|

|

|

|

|

|

|

|

:{I'f{;}q}:g{ﬂc-}l:i} 21, Thmmaauﬂ“-ciuntnu:n'hﬁoﬂmdymouuﬂpus SILEVENENLLYI 0 B
L] SE R EN N 8 68 22, P‘mpln:unthucmnpwzn:apm’tmdm LGty L
] SE R ER E RN S 0 3. mldmtsumqn:hﬁ:mumalnm:s LR R IEICTE L
N BB 24, Putmglolsm“wlll:lglﬂedmdsecm CIMENGICENEICEICTE L
-U_-IEE@@@EI 25. My academic advisor is concemed about my success as an individual. MEOEEmEE L
- AR T ) 26, Li stadl are helpful and hie. LLMEREVWENWENENTT L
e (TR N 27, The campas staff are caring and helpful, LLMENMEIEEICELTY L
(T 28. It is an enjoyable experience to be a smdent on this campus. STl eniivlosies Y -
T E TS 29, Faculty are fair and unbiased in their trestment of individual studeats. CLWERGWDWEIERTE L
s (OO 30, The caseer services office provides students with the help they eed to getajob. (D0 @EOT (O]
- DT 31. The camgpus is safe and secare for all students. LRI Ds ety L
RO E T ) 32 M}'a;aﬂ:mmadmurmtuuwlcdgubl::houmypmmmquumm LLICENEEEICEIT) L
:{T_}"-.ﬂ{ﬂ{ﬂ LY LN wa 33, Admissions counselogs accurately © ||11hmr kﬂ::mu.n peg.  CLACEIOCEDENT L]
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L S EER NN S ) 35, Pc;lﬁ;mmdmmdummgmkﬂgmh;ﬂm:ﬂmm:i:hchmﬂ:ch:md RLICE R RGDCEEICTY |
-— w blicized
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| -

L] R ER N NN D 41. Aﬂmammﬁmmﬁa OGOy L
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TR TNTY 43, Clmssr: {dropladd) policies are reasonable, THE @@ @M L
ol SE ¥ ER R TN 44, 1 what's happening on campas. CLICER D@D L
L 6P R EREN N A 45, This institutzon has a good repotation within the commumty. ALMEIGIIDEIEIT] L]
e (OO COCENCENT) a5, leqrpmm:mlyfudbwkabommummmam MEEmEEm
| DT ) 47. There are adequats services to help me decide upon a career. MRy L
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.1 R AT iz, Thsmhodduswhwutcmmidpmmthmmmﬂmﬂs ARG DEECTE L
-LTHIEE@@@E} 53. The assessment and course placement procedures are reasonable. LR Ee Ty L
] 6P ERCER EN N L 40 54, Faculty are interested in my academec problems. AN EEIENTY L]
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—g@ﬁ; ool [ 57. Administrators are e to students, Doooonm [
YO T 58. Nearly all of the faculty are knowledgeable in their fields. CORGEIDEoeTy L
Ll SE N ER Y O3 ) 59. New sindent orientation services help students adjust to college. LR e icT) L
RGN AN T 60, Billing policies are reasonable. LLERIGDCENENT) L]
L SR ER N T N 6], Facolty are usually available after class and during office hours. W @mEEn L
- S S T ) 62, Emhmauﬂ'mh:lpfnl LG NENENENT] L
L] 6P EREREN N A 63. 1 ]fnmf'mnwumnd"whmsulin;iuﬁmﬂmmrhjs:mus. ALNEIGITEICET) L]
e (CTHCE RO BN 6, Nearly all classes deal with practical expenences and applications, COEODECn) L
- R E T 65. Stndents are notified early in the: term if are doing poorly in a class. LRI R IEIT] L
TR T 56, Program requitements ase clear and e LLRERGICDIEICEICTY L
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Your institution may choose to provide you with additional questions on a separate sheet. The section
below numbered 71 = 80 is provided as a response area for those additional guestions. Continue on to ==
item 81 when you have completed this section. =
Importance to me . . . .« « My level of satisfaction =
: not available/not nsed
(If items 71-80 not available, skip to item 81.) 7, -
- T2, il
7 % b
7s. 75. o
eyl o] wa 76, 76, LU
@m@@!m! . 7 EE
OE Bl ol T8 T8 il
!':Ir'ﬂ]ﬂ]!'fﬂ'{‘l'}ll 79, T
DT 0. T )
How satisfied are you that this lhmnurmm a
commitment bo nueim;ﬂunﬂdp :E (
Bl Partime students? 4 ABRY ' 51 O
ﬁ- gldﬂ- — , L A 1 W ¢ ﬂ T
85| Commuters? - F?'m'm Y 0 e 85. :ﬂﬁmmmm
86, Smﬂ.dptiwu;hdu . i s 36, [OGEIGI@iEET
mm.ntmllnh nt't.hl following factors in your
dmnln enroll here? B
ur:ukufﬂmmm 7. Cost
Eirirl,_a_;u@@. £8. Financial aid
‘o alalnin o) 89, Academic reputation
r:*m:gﬂici]jmfrnm, . Mofingliugioplu“
(3] . Opportunity &)
@@h]}]!@%@' oz, anmmmﬂmmsﬁ:?n?lf:mll}lfﬁmds
@@mﬁmmml 93, Geographic seiting
IR A B R o, Campus sppearance
ﬂ@ﬁ)@@ 95, Persomalized attention prior to enrollment

Choose the one response that best applies to you and darken the corresponding oval for each of the
juestions below.

5. 5o far, how has your college experience 97. Rate your overall satisfaction with 08, Al in all, if had it to do over
m:lp,mrnpml:ulinm? your experience here thus far, again, you enroll here?
1) Much worse than | expected 1 Moa satisfied at all 1 Deefinitely not
1) Quite a hit worge than I expected t Mot satisfied 2 Prohably not
3 Worse than I expected ] dissatisfied ] he mot
4 About what 1 expecied 4 Neutral 4 1 dont know
5 Betiar than [ expected 5 Somewhat satisfied 5 Maybe yes
£ Quite a bit better than I expected £ Satishied £ Probably yes
71 Much better than I expected T Very satisficd ¥ Definitely yes
> CONTINUE TO THE NEXT PAGE >
B ] | B
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Choose the one response that best describes you and darken the corresponding oval for each of the items below.,

9, Gender: 106. Educational Geal:
1 Female 1 Associate degree
i Mals * Vocationaltechnical program
i Transfer to another mstitution
ey s D R R
1 13 and un § - Asure
190 24 £ Jnl‘!-n:la'l:ndl:a.ininnslh
3 %g tnﬂ T Other
4 35 1o
5 45 and over 107. Euﬁplﬂrmmtu&
¢ i -tirne
101, Ethnicity/Race: ¢ Par=time off campus
1 African=American * Full-time on campus
i American Indian or Alaskan Native 4 Part=time on campus
E aianurl’mi_.hﬁf]ﬁ]andnr £ Mot employed
4 CavcasianWhite
% Hispanic 108. Current Residence:
£ Oiher 1 Residence hall
" Prefer not to respond ] 1] o
* Rent room or apartment off campus
102, Current Enrollment Status: i’ Parent's home
i Eﬂ}r L] &r
- :
» Weeken 109. Residence Classification:
1
103, Current Class Load: i Cut-of-state
1 Full=time * Intermational (not U.S. citizen)
x Pan-“m
104, Class Level s DPhl;-nuId:‘mJn]r diagnosed leamning disability?
5 - Thysic 58 or a 5 ability?
(Years in attendance aif this college) T s
1 %nr less _ . No
f
3l ] 111. When I entered this institution, it was my:
4 4 or more 1‘%&%
, \
105, Current GPA: ¥ 3rdchnciyal;:-urlnwer
1 No credits eamed '
i 1.99 or below
1 20=249
125-299
5 310-349
£ 3.5 or above
Student ID/SSN if requested B0 R
h}"j‘ml]"lll!h‘tﬂhml [ R R R N R N DR
Write the requested number LU REE DS WR LS BEA NEA BUA
Your numeric identifier is requested for research in the spaces of EHEAE b R X
3 BRI RICRICRICRICRICRICH
pllrpmtsandmll_nﬂ[uppuﬂrunany report. the box provided, E AL N LS L A L ALL AL ST ES L]
7 Completely darken the 5§ (88 (8 (5 () (6 (K
Your response I'll'ﬂl.l.'l.'l!til}'. - BRI EIEIEICEICEIRICE
E mnﬁpmﬂngm'al. e e Y
Ol D D R
FCRNRICR TR R (R R
@ Major: | | | @ Ttem requested by your institution:
Fill in major code o 00 T OB ;
from list provided RLG ML AL 3
Pl FRLN BLY NI ] L
by your institution. = B B .
474 44 £
EIiEICEILE
E B E E
r r r I
BICE)CRILE
509809
Thank you for taking the time to complete this inventory.
FPlease do not fold.
OOOOCO0O00O0CO000000000000)
PLEASE DO NOT MARK IN THIS AREA SERIAL #
| EE | TEANTLOR arkReflons MW1S08S1-E:2
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