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 Highlights from the SACE 
 The Student Assessment of the College 

Environment (SACE) was administered in 
randomly selected day and evening 
classes at the Southern and Dobson and 
Red Mountain campuses in September 
2003.  

 Overall results show that MCC students 
perceive a healthy campus climate. 

 The areas of highest satisfaction are 
instructors’ expertise and attitudes 
toward students, clear grading policies 
and course requirements, opportunities to 
participate actively in class, and quality 
of the library. 

 2,110 students of 3,183 surveyed (66.3%) 
at both campuses responded to the 
survey. 

 At Dobson and Southern, 1,525 students 
responded. At Red Mountain, 314 
students responded. (217 students did not 
indicate campus location.) 

 Compared to the total MCC student 
population, SACE respondents were 
younger and more attended full time 
during the day; respondents were similar 
to the total population on ethnicity and 
gender. 

 
Background on the SACE 
The Student Assessment of the College Environment 
(SACE) was first administered at Mesa Community 
College’s Dobson and Southern Campus in October 
of 2000.  Subsequently, the survey was re-
administered at the Dobson and Southern and Red 
Mountain Campuses in September of 2003.  The 
purpose of the survey is to learn how students 
perceive their experiences, programs, and services at 
the college and to identify areas that may need to be 
improved.  
 
The SACE is a standardized measure of student 
perceptions developed by the National Initiative for 
Leadership and Institutional Effectiveness (NILIE) 
at North Carolina State University.  Students rate 
their satisfaction with 58 items categorized into five 
major areas:  Instructional Services, Student 
Services, Administrative and Physical Services, 
Student Focus, Social and Cultural Services.  Ten  

 
 
additional customized items relate to areas of 
specific interest to MCC. 
 
The survey was coordinated and administered 
through the MCC Office of Research and Planning.  
A random sample of 125 sections was selected to 
participate; sections were stratified by day and 
evening and by campus.  Students who attend both 
in the day and evening were included in the “day” 
group since they have the day student experience.  
Students who attend in the evening only constituted 
the “evening” group. 
 
Completed survey response forms were sent to 
NILIE for analysis, and a comprehensive report was 
prepared by the MCC Office of Research and 
Planning.  
 
(Copies of the full report may be obtained by 
clicking here.) 

2003 SACE Student 
Satisfaction Survey 
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Who responded to the SACE? 
Student respondents were similar to the total MCC 
population on several characteristics.  The 
respondent group did have a higher percentage of 
full-time students who attend during the day than the 
total MCC population. 
  
• 48% were 20 years old or younger; 39% were 

21-30; 7% were 31-40; 6% were 41 or older. 
• 56% were female; 44% male. 
• 73 % were Caucasian; 14% Hispanic; 13% from 

other racial/ethnic groups. 
• 65% attended full time; 35% attended part time. 
• 20% were evening and 80% were day students.  
 
What did students tell us? 
2003: Overall Results 
 
Students expressed a level of satisfaction that is 
consistent with the other colleges and universities in 
the norm group.  The overall average score for all 
respondents was 3.68 reflecting a positive rating.  
The overall ratings for each of the six areas and their 
highest and lowest rated items are as follows (sorted 
highest to lowest):  
 
Instructional Services (3.93) 

Instructors’ expertise (4.25) 
 Opportunity to evaluate instructors (3.52) 
Social and Cultural Services (3.84) 

Instructor and staff sensitivity to gender (3.95) 
Instructor and staff sensitivity to students of all 
ages (3.95) 
Instructor and staff sensitivity to different ways 
students learn (3.69) 

Student Focus (3.68) 
Feeling safe on campus (3.96) 
Assistance with personal development (3.49) 

Administrative and Physical Services (3.52) 
Library/learning resource center (3.98) 
Availability of parking spaces (2.55) 

Student Services (3.40) 
Learning assistance and tutorial services (3.57) 
Financial aid services (3.28) 
 

 
The rating scale: 5=very satisfied; 4=satisfied; 3=neither satisfied 
nor dissatisfied; 2=dissatisfied; 1=very dissatisfied.  
 
 
 
 

 
Highest rated items (highest to lowest) 
 
• Instructors’ expertise in subjects taught (4.25) 
• Instructors’ attitude toward students (4.15) 
• Extent to which instructors clearly define grading 

policies (4.09) 
• Extent to which I have an opportunity to 

participate actively in class (4.08) 
• Extent to which instructors clearly define course 

requirements (4.01) 
• Quality of library/learning resource center (3.98) 
 
Lowest rated items (lowest to highest) 
 
• Availability of parking spaces (2.55) 
• Convenience/proximity of parking (2.83) 
• Availability of public transportation (3.23) 
• Financial aid services (3.28) 
• Advice in making educational decisions (3.30) 
• Academic advising services (3.32) 
 

Custom Items 
 
Ten custom items were developed based on research 
questions generated by the MCC self-study 
committee. Of these custom items, the highest rated 
was the extent to which the college provides a 
supportive learning environment (3.78) and the 
lowest rated item was the availability of courses 
students want to take (3.45). 
 
2003: Differences between day and evening 
students 
 
Analyses were conducted to determine whether 
ratings between day and evening students were 
statistically different (i.e., the differences were not 
due to chance). 
 
Dobson and Southern Campus 
 
• Day students were significantly more satisfied 

than were evening students with 26 of 68 items 
rated. Evening students were more satisfied than 
day students with five of 68 items rated. 

 
Red Mountain Campus 
 
• Of the seven items that showed significant 

differences between day and evening students, 
day students were significantly more satisfied 
than evening students with all seven.   
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Differences between 2000 and 2003Results 
 
Analyses were conducted to determine whether 
ratings between 2000/2003 day and evening students 
were statistically different (i.e., the differences were 
not due to chance). Since only the Dobson and 
Southern campus was sampled in 2000, comparisons 
between years are limited to this campus. 
 
Day students: 2000 to 2003 
 
• Day students rated the Student Services domain 

statistically higher in 2003 (3.43) than in 2000 
(3.36). 

• Day students rated the following 10 items 
statistically higher in 2003 than in 2000: 
learning assistance and tutorial services, career 
planning and placement services, academic 
advising services, athletic services, classrooms, 
laboratories, food services, public transportation, 
importance of ethnic and cultural diversity, and 
instructors and staff sensitivity to student sexual 
harassment concerns. 

• Day students rated the following four items 
lower in 2003 than in 2000: 
computer labs, computer services, 
library/learning resource center, availability of 
parking spaces. 
 

Evening students: 2000 to 2003 
 
• Evening students rated the following item higher 

in 2003 than in 2000: 
instructors and staff sensitivity to students’ 
sexual harassment concerns. 

• Evening students rated the following five items 
lower in 2003 than in 2000: 
opportunity to evaluate instructors, academic 
advising services, counseling services, 
availability of parking spaces, and convenience 
and proximity of parking spaces. 

 
2003 Comparisons between MCC and the 
National Norm Group 
 
• MCC domain means compare favorably to the 

national domain means and they exhibit the same 
response pattern. This suggests that MCC’s  
results are similar to what is being found in 30 
community colleges administering the SACE 
nationwide. 

• The national data set contains data from 30 two-
year institutions and two four-year institutions 
participating between 1999 and the present. 
Institutions included in the national data ranged 
in size from 525 credit students to 32,000 credit 
students. 

 
How can this information be used? 
 
The results from the SACE survey serve as an 
indicator of student perceptions and satisfaction with 
the college.  While this summary report includes 
highlights from the study, the full report includes 
numerous details that will be of interest to specific 
departments and individuals within and outside the 
MCC community. Relative satisfaction rankings, as 
well as differences in perceptions between various 
groups of students, can provide insights into areas for 
improvements. 
 
These survey results are valuable for better 
understanding the degree to which the college is 
achieving its mission.  They are particularly useful 
for documenting student satisfaction and making 
programmatic and other planning decisions.  In 
making use of the results it is important to keep in 
mind that, while some items were rated low relative 
to other items, the ratings overall and by category 
show that students perceive a “healthy climate” at 
Mesa Community College. 
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Executive Overview 


Introduction 
 
In September of 2003 the Student Assessment of the College Environment (SACE) survey was adminis-
tered to 3,183 students enrolled in 125 randomly selected day and evening sections at Mesa Community 
College’s (MCC) Dobson and Southern and Red Mountain campuses. A total of 2,110 (66.3%) students 
completed the survey. The SACE was previously administered in September of 2000 at MCC’s Dobson 
and Southern campus. 
 
The SACE survey consists of 58 satisfaction rating scale items and nine demographic items developed 
by the National Initiative for Leadership and Institutional Effectiveness (N.I.L.I.E.) of North Carolina 
State University. The items are organized into the following five domains: Instructional Services, Stu-
dent Services, Administrative and Physical Services, Student Focus, and Social and Cultural Services. In 
addition to the 58 standard items, 10 satisfaction rating scale items specific to MCC were developed 
based on research questions generated by the MCC self-study committee. 
 
All 68 satisfaction items utilize the following scale: Very satisfied (5), Satisfied (4), Neither satisfied - 
Nor dissatisfied (3), Dissatisfied (2), Very dissatisfied (1).  
 
It is important to note that the students who responded in 2003 represent a more “traditional” student 
group than students who responded in 2000. In 2003, 65.5% reported being full-time students compared 
to 54.8% in 2000. Also in 2003, 80.3% reported attending class during the day or during both the day 
and evening compared to 67.6% in 2000. Due to these differences in students that responded to the sur-
vey between years, overall comparisons between 2000 and 2003 will not be made. Other than these dif-
ferences in the respondent profile, all other attributes of the responding sample are comparable to the 
MCC student body as a whole. This allows for comparisons between years for Day and Evening students 
to be made and are outlined in Part III: 2000 - 2003 Comparisons. This report includes a number of 
analyses and comparisons: 
 
• Day students compared to evening students at the Southern and Dobson campus 
• Day students compared to evening students at the Red Mountain campus 
• Day student responses at Dobson and Southern in 2000 compared to day student responses at Dob-


son and Southern in 2003 
• Evening student responses at Dobson and Southern in 2000 compared to evening student responses 


at Dobson and Southern in 2003  
 
For analysis/comparison purposes, day students consist of students reporting that they attend class dur-
ing the day only and students that indicated that they attend class both during the day and during the eve-
ning. 
 
Method 
 
Sample size (3,183) was determined by calculating the number of surveys that needed to be distributed 
in order to obtain a representative sample of the entire MCC student body. A random selection of course 
sections with combined enrollment equaling 3,183 was generated in SPSS. The sample was stratified by 
campus and by day and evening sections. As noted earlier, 2,110 of the 3,183 students responded to the 
survey for a response rate of 66.3%. 


i 
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Executive Overview 


Method Continued 
 
Faculty members were notified two weeks prior to administration of the survey that they had been ran-
domly selected to participate. Course and section information was provided in this notice for verification 
purposes. Upon verification, survey materials were distributed the week prior to administration and fac-
ulty were given two weeks to administer the survey. A series of two reminders and a letter of apprecia-
tion for participation were sent. Department chairs promoted participation of faculty and disseminated 
survey notices, letters, and materials. 
 
Upon return of the surveys, they were prepared for scanning and shipped to N.I.L.I.E. for scanning. 
N.I.L.I.E. returned a data file to MCC and analysis of the data was conducted by the Office of Research 
and Planning. 
 
Highlighted Results 
 
Part I: 2003 Respondent Profile 
 
Characteristics of the SACE sample were found to be similar to those of the entire student body with 
two exceptions. Students who responded in 2003 represent a more “traditional” student group than stu-
dents who responded in 2000. In 2003, 65.5% reported being full-time students compared to 54.8% in 
2000. Also in 2003, 80.3% reported attending class during the day or during both the day and evening 
compared to 67.6% in 2000. 
 
Part II: 2003 Overall Results by Domain 
 
The overall mean student satisfaction rating of 3.68 indicates that students are generally satisfied with 
the college environment at MCC. The table below lists each of the five domains and overall mean and 
standard deviation. Instructional Services were rated highest and Student Services were rated lowest. 


ii 


Domain  Mean SD 
Instructional Services 3.93 0.59 
Social and Cultural Services 3.84 0.72 
Student Focus 3.68 0.66 
Administrative and Physical Services 3.52 0.61 
Student Services 3.40 0.71 
Total Overall 3.68 0.54 


Statistically significant differences were found between day and evening students in the Student Services 
and Administrative and Physical Services domains among the Dobson and Southern campus respon-
dents. Day students were more positive about these service domains than were evening students. While 
no overall statistically significant differences were found between day and evening students in the In-
structional Services, Student Focus, and Social and Cultural Services domains, there were individual 
items within each of these domains that showed statistically significant differences between these stu-
dent types. See pages 11-16 for item by item comparisons for Dobson and Southern campus respon-
dents. 
 
A statistically significant difference was found between day and evening students in the Student Ser-
vices domain among the Red Mountain campus respondents. Day students were more positive about the 
Student Services domain than were evening students. While no overall statistically significant differ-
ences were found between day and evening students in the Instructional Services, Administrative and 
Physical Services, Student Focus, and Social and Cultural Services domains, there were a few individual 
items where statistically significant differences were found between these student types. See pages 18-
23 for item by item comparisons for Red Mountain campus respondents. 
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iii 


Part III: 2000 to 2003 Comparisons 
 
Year to year comparisons in Part III consist only of students sampled at the Dobson and Southern Cam-
pus since the Red Mountain campus was not sampled in 2000.  
 
Day students gave a significantly higher rating to the Student Services domain in 2003 compared to 
2000 and showed no significant differences between years overall and for the other four domains. Of the 
14 individual item means that had statistically significant differences from 2000 to 2003, 11 increased 
and three decreased. 
 
Evening students showed no overall statistically significant differences in the domains. However, six 
individual items did show statistically significant differences from 2000 to 2003; one increased and five 
decreased. 
 
Part IV: 2003 MCC Results Compared to National Results*  
 
MCC domain means compare favorably to the national domain means and they exhibit the same re-
sponse pattern. This suggests that on average, the college results are similar to what is being found in 30 
other community colleges administering the SACE nation wide. 


Executive Overview 
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* The national data set contains data from 30 two-year institutions and two four-year institutions participating be-
tween 1999 and the present. Institutions included in the national data ranged in size from 525 credit students to 
32,000 credit students.  
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Part I: 2003 Respondent Profile 


Overall Respondent Profile 
 
The following tables display the respondent 
profile for all students who responded to the 
SACE Survey during the Fall of 2003. 
 
Characteristics of the SACE sample were 
found to be similar to those of the entire MCC 
student body. However, the SACE sample 
contains more full-time students and more stu-
dents aged 20 or younger. 
 
Overall, 80.3% of students indicated that they 
attend class in the day or both in the day and 
evening and 19.7% of students indicated that 
they attend class in the evening only. 
 
Over 40% of students indicated that a lack of 
money to pay for tuition and books would be 
their primary reason for withdrawing from 
their studies. The remaining students chose the 
following primary reasons: classes offered at 
inconvenient times/locations (18.5%), lack of 
interest in the courses or programs (16.0%), 
inability to get time off from work to attend 
classes (13.0%), lack of information about pro-
grams and procedures (5.2%), and no support 
for child care (3.9%). 
 
The majority of students (73.1%) reported that 
their long-term goal for attending MCC is to 
transfer to another college or university. The 
remaining 26.9% of students indicated the fol-
lowing long-term goals for attending MCC: 
preparation for a career change (8.4%), prepa-
ration to enter the job market (7.6%), explor-
ing courses to decide on a career (6.7%), and 
improve skills for current job (4.1%). 


 Age Percent 
20 or under 48.3% 
21-30 38.6% 
31-40 7.0% 
41-50 4.3% 
51-59 1.2% 
60 or over 0.6% 


 Gender Percent 
Female 55.6% 
Male 44.4% 


 Ethnicity Percent 


African-American 3.4% 
Alaskan Native/American Indian 4.0% 
Asian-American/Pacific Islander 5.4% 
Caucasian 73.2% 
Hispanic 14.0% 


 Enrollment Status Percent 
Part-time (fewer than 12 credit 
hours) 34.5% 


Full-Time (12 credit hours or more) 65.5% 


 English is Native Language Percent 


Yes 88.4% 


No 11.6% 


 Semesters Attended at MCC Percent 


1-2 54.5% 
3-4 27.6% 
5-6 11.5% 
7 or more 6.4% 
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Dobson and Southern Campus 
Respondent Profile 
 
The following tables display the respondent 
profile for Dobson and Southern (n = 1,525) 
campus students who responded to the SACE 
Survey during the Fall of 2003. 
 
Characteristics of the SACE sample at the 
Dobson and Southern campus were found to be 
similar to those of the entire student body at 
the Dobson and Southern campus. 
 
80.7% of Dobson and Southern students re-
ported that they attend class during the day or 
both during the day and evening. 19.3% attend 
during the evening only. 
 
44.2% of students indicated that a lack of 
money to pay for tuition and books would be 
their primary reason for withdrawing from 
their studies. The remaining students chose the 
following primary reasons: classes offered at 
inconvenient times/locations (17.2%), lack of 
interest in the courses or programs (16.8%), 
inability to get time off from work to attend 
classes (13.1%), lack of information about pro-
grams and procedures (5.3%), and no support 
for child care (3.4%). 
 
The majority of students (73.8%) reported that 
their long-term goal for attending MCC is to 
transfer to another college or university. The 
remaining 26.2% of students indicated the fol-
lowing long-term goals for attending MCC: 
preparation for a career change (8.4%), prepa-
ration to enter the job market (7.0%), exploring 
courses to decide on a career (6.9%), and im-
prove skills for current job (4.0%). 
 


 Age Percent 
20 or under 47.6% 
21-30 40.1% 
31-40 6.6% 
41-50 4.2% 
51-59 0.9% 
60 or over 0.6% 


 Gender Percent 
Female 54.9% 
Male 45.1% 


 Ethnicity Percent 
African-American 3.3% 
Alaskan Native/American Indian 4.8% 
Asian-American/Pacific Islander 5.9% 
Caucasian 72.4% 
Hispanic 13.6% 


 Enrollment Status Percent 
Part-time (fewer than 12 credit 
hours) 32.4% 


Full-Time (12 credit hours or more) 67.6% 


 English is Native Language Percent 


Yes 88.6% 


No 11.4% 


 Semesters Attended at MCC Percent 


1-2 52.0% 
3-4 28.8% 
5-6 12.3% 
7 or more 6.9% 


Part I: 2003 Respondent Profile 







SACE Survey Report 
Spring 2004 


 3 


Red Mountain Campus Respondent 
Profile 
 
The following tables display the respondent 
profile for Red Mountain campus (n = 314) 
students who responded to the SACE Survey 
during the Fall of 2003. 
 
Characteristics of the SACE sample at the Red 
Mountain campus were found to be similar to 
those of the entire student body at the Red 
Mountain campus. 
 
79.1% of Red Mountain students reported that 
they attend class during the day or both during 
the day and evening. 20.9% attend during the 
evening only. 
 
37.6% of students indicated that a lack of 
money to pay for tuition and books would be 
their primary reason for withdrawing from 
their studies. The remaining students chose the 
following primary reasons: classes offered at 
inconvenient times/locations (23.0%), lack of 
interest in the courses or programs (16.0%), 
inability to get time off from work to attend 
classes (14.9%), lack of information about pro-
grams and procedures (3.5%), and no support 
for child care (5.0%). 
 
The majority of students (69.4%) reported that 
their long-term goal for attending MCC is to 
transfer to another college or university. The 
remaining 30.6% of students indicated the fol-
lowing long-term goals for attending MCC: 
preparation for a career change (8.5%), prepa-
ration to enter the job market (9.2%), exploring 
courses to decide on a career (7.8%), and im-
prove skills for current job (5.1%). 


 Age Percent 
20 or under 53.3% 
21-30 29.1% 
31-40 8.8% 
41-50 5.6% 
51-59 3.2% 
60 or over 0.0% 


 Gender Percent 


Female 62.4% 
Male 37.6% 


 Ethnicity Percent 
African-American 2.8% 
Alaskan Native/American Indian 0.7% 
Asian-American/Pacific Islander 2.8% 
Caucasian 83.2% 
Hispanic 10.5% 


 Enrollment Status Percent 
Part-time (fewer than 12 credit 
hours) 39.5% 


Full-Time (12 credit hours or more) 60.5% 


 English is Native Language Percent 


Yes 93.6% 
No 6.4% 


 Semesters Attended at MCC Percent 
1-2 60.7% 
3-4 26.4% 
5-6 8.5% 
7 or more 4.4% 


Part I: 2003 Respondent Profile 
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Part II: 2003 Results 


2003 Overall Results by Domain 
 
The overall mean student satisfaction rating of 3.68 indicates that students are generally satisfied with 
the environment at MCC. The chart below lists each domain and overall mean and standard deviation. 
As can be seen, Instructional Services were rated highest and Student Services were rated lowest. 
 
All items utilize the following scale: Very satisfied (5), Satisfied (4), Neither satisfied - Nor dissatisfied 
(3), Dissatisfied (2), Very dissatisfied (1).  


Domain  Mean SD 
Instructional Services 3.93 0.59 


Student Services 3.40 0.71 


Administrative and Physical Services 3.52 0.61 


Student Focus 3.68 0.66 


Social and Cultural Services 3.84 0.72 


Total Overall 3.68 0.54 


The following items received the highest and lowest ratings in each domain: 
 
Instructional Services 
 
Highest rated item: My instructors’ expertise in subjects taught (4.25) 
Lowest rated item: The extent to which I have the opportunity to evaluate my instructors (3.52) 
 
Student Services 
 
Highest rated item: The quality of learning assistance and tutorial services (3.57) 
Lowest rated item: The quality of financial aid services (3.28) 
 
Administrative and Physical Services 
 
Highest rated item: The quality of the library/learning resource center (3.98) 
Lowest rated item: The availability of parking spaces (2.55) 
 
Student Focus 
 
Highest rated item: The extent to which I feel safe on campus (3.96) 
Lowest rated item: The extent to which I am assisted with my personal development (3.49) 
 
Social and Cultural Services 
 
Highest rated item: The extent to which instructors and staff are sensitive to students' gender (3.95)
Highest rated item: The extent to which instructors and staff are sensitive to students of all ages (3.95)
Lowest rated item: The extent to which instructors and staff are sensitive to different ways that students 
learn (3.69) 


College Specific Items (Customized items do not factor into a domain) 


Highest rated item: The extent to which the college provides a supportive learning environment (3.78)
Lowest rated item: The availability of the courses I want to take (3.45) 
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2003 Overall Results by Domain 


 Instructional Services (Sorted by mean– highest to lowest) Mean SD 


3. My instructors' expertise in subjects taught 4.25 0.76 


4. My instructors' attitude toward students 4.15 0.85 


8. The extent to which my instructors clearly define their grading poli-
cies 4.09 0.82 


11. The extent to which I have an opportunity to participate actively in 
class 4.08 0.79 


7. The extent to which my instructors clearly define course require-
ments 4.01 0.82 


2. The overall quality of instruction at this institution 3.97 0.75 


1. The quality of instruction in my field of interest 3.94 0.87 


6. The extent to which my instructors clearly define course objectives 3.93 0.84 


14. The extent to which I am acquiring the ability to learn on my own 3.92 0.84 


13. The extent to which I am learning to learn 3.89 0.86 


15. The extent to which I am provided up-to-date technology in my 
coursework 3.88 0.90 


12. The extent to which I have an opportunity to work in small groups in 
class 3.80 0.92 


5. My instructors' use of a variety of teaching strategies 3.79 0.92 


9. The availability of my instructors to help me outside of class 3.68 0.94 


10. The extent to which I have an opportunity to evaluate my instruc-
tors 3.52 0.98 


 Total 3.93 0.59 


Part II: 2003 Results 
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 Student Services (Sorted by mean– highest to lowest) Mean SD 


17. The quality of learning assistance and tutorial services 3.57 0.88 


22. The quality of records and registration services 3.50 0.94 


16. The quality of admissions and orientation services 3.50 1.00 


21. The opportunity for student involvement in campus activities (e.g. 
clubs, events and organizations) 3.39 0.89 


23. The quality of counseling services 3.36 0.97 


24. The quality of athletic services 3.35 0.82 


20. The quality of academic advising services 3.32 1.08 


19. The quality of career planning and placement services 3.32 0.96 


25. The advice I get in making educational decisions at this institution 3.30 1.05 


18. The quality of financial aid services 3.28 1.09 


 Total 3.40 0.72 


 Administrative and Physical Services (Sorted by mean– highest 
to lowest) Mean SD 


32. The quality of the library/learning resource center 3.98 0.88 


29. The quality of computer labs 3.87 0.89 


26. The quality of classrooms 3.86 0.86 


30. The quality of computer services 3.82 0.91 


31. The quality of the bookstore 3.80 0.94 


27. The quality of laboratories 3.73 0.86 


39. The availability of places to study 3.70 0.93 


34. The availability of informal places for students to gather 3.53 0.96 


28. The quality of physical education services 3.48 0.82 


37. The quality of campus lighting 3.43 0.95 


33. The quality of food services on campus 3.36 1.00 


38. The availability of public transportation 3.23 0.86 


36. The convenience and proximity of parking to campus facilities 2.83 1.26 


35. The availability of parking spaces 2.55 1.34 


 Total 3.52 0.61 


2003 Overall Results by Domain Continued 


Part II: 2003 Results 
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 Student Focus (Sorted by mean– highest to lowest) Mean SD 


51. The extent to which I feel safe on campus 3.96 0.85 


49. The extent to which I am satisfied with my learning experience 3.80 0.85 


42. The extent to which the faculty meet my educational needs 3.76 0.83 


41. The extent to which I am receiving an excellent education at this 
institution 3.75 0.85 


50. The extent to which ethnic and cultural diversity are important 3.70 0.85 


46. The extent to which this institution is preparing me for transfer to a 
four-year college/university 3.69 0.91 


48. The extent to which my personal skills are being enhanced 3.69 0.85 


40. The extent to which my educational needs are important to this 
institution 3.61 0.89 


45. The extent to which this institution is preparing me for a career 3.59 0.92 


43. The extent to which support services personnel are helpful 3.52 0.87 


47. The extent to which I am assisted with my personal development 3.49 0.86 


 Total 3.68 0.66 


44. The extent to which administrative services personnel meet my 
needs 3.51 0.88 


 Social and Cultural Services (Sorted by mean– highest to lowest) Mean SD 


53.  The extent to which instructors and staff are sensitive to students' 
gender 3.95 0.81 


52. The extent to which instructors and staff are sensitive to students of 
all ages 3.95 0.86 


56. The extent to which instructors and staff are sensitive to students' 
ethnicity 3.86 0.84 


55. The extent to which instructors and staff are sensitive to students' 
physical challenges 3.86 0.84 


58. The extent to which instructors and staff are sensitive to students' 
sexual harassment concerns 3.81 0.84 


57. The extent to which instructors and staff are sensitive to students' 
religious preferences 3.77 0.88 


54. The extent to which instructors and staff are sensitive to different 
ways that students learn 3.69 0.98 


 Total 3.84 0.72 


2003 Overall Results by Domain Continued 


Part II: 2003 Results 
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 College Specific Items* (Sorted by mean– highest to lowest) Mean SD 


66. The extent to which the college provides a supportive learning envi-
ronment 3.78 0.81 


63. The extent to which I have developed the skills and attitudes to use 
knowledge responsibly and ethically 3.76 0.78 


68. The extent to which the college encourages the free exchange of 
thoughts and ideas 3.75 0.86 


64. The extent to which library resources help me to learn 3.75 0.85 


61. The quality of on-line information and services 3.68 0.95 


65. The extent to which the college is preparing me to be an active 
citizen in a diverse global society 3.62 0.83 


67. The extent to which I am made to feel part of the college commu-
nity 3.58 0.88 


62. The extent to which this college prepares me for a culture of tech-
nological change. 3.54 0.84 


60. The availability of opportunities to participate in service learning/
community service activities 3.53 0.83 


59. The availability of the courses I want to take 3.45 1.14 


2003 Overall Results by Domain Continued 


Part II: 2003 Results 


* The total for the college specific items is not provided as these items do not factor into a domain. 
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2003 Comparisons Between Day & Evening Students 
 
Dobson and Southern Campus Comparisons 
 
Statistically significant differences were found between day and evening students in the Student Services 
and Administrative and Physical Services domains among the Dobson and Southern campus respon-
dents. As can be seen in the chart below, day students were more positive about these service domains 
than were evening students. 


 Domain  Mean SD Sig.* 


Instructional Services 
Day 3.90 0.57 


 Evening 3.95 0.63 
Total 3.91 0.58 


Student Services 
Day 3.41 0.70 


* Evening 3.21 0.72 
Total 3.37 0.71 


Administrative and Physical Services 
Day 3.51 0.59 


* Evening 3.39 0.60 
Total 3.49 0.59 


Student Focus 
Day 3.67 0.65 


 Evening 3.61 0.66 
Total 3.65 0.65 


Social and Cultural Services 
Day 3.83 0.71 


 Evening 3.77 0.75 
Total 3.82 0.71 


 Total 
Day 3.67 0.52 
Evening 3.56 0.52 
Total 3.65 0.52 


 


Part II: 2003 Results 


* Indicates that the mean difference is significant at the .05 level. 


While no overall statistically significant differences were found between day and evening students in the 
Instructional Services, Student Focus, and Social and Cultural Services domains, there were individual 
items within each of these domains where statistically significant differences were found between these 
student types. See pages 11-16 for item by item comparisons for Dobson and Southern campus respon-
dents. 


* * 
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2003 Comparisons Between Day & Evening Students 
 
Dobson and Southern Campus Comparisons continued 


 Instructional Services  Mean SD Sig.* 


1. The quality of instruction in my field of interest 
Day 3.91 0.87 


 Evening 4.00 0.84 
Total 3.93 0.87 


2. The overall quality of instruction at this institution 
Day 3.93 0.74 


 Evening 4.01 0.74 
Total 3.95 0.74 


3. My instructors' expertise in subjects taught 
Day 4.22 0.76 


* Evening 4.36 0.74 
Total 4.25 0.76 


4. My instructors' attitude toward students 
Day 4.11 0.83 


* Evening 4.23 0.86 
Total 4.14 0.84 


5. My instructors' use of a variety of teaching strategies 
Day 3.75 0.89 


 Evening 3.83 0.96 
Total 3.77 0.91 


6. The extent to which my instructors clearly define course 
objectives 


Day 3.91 0.82 
 Evening 3.95 0.90 


Total 3.92 0.84 


7. The extent to which my instructors clearly define course 
requirements 


Day 3.98 0.79 
 Evening 4.05 0.89 


Total 3.99 0.81 


8. The extent to which my instructors clearly define their grad-
ing policies 


Day 4.06 0.81 
 Evening 4.11 0.82 


Total 4.07 0.81 


9. The availability of my instructors to help me outside of 
class 


Day 3.68 0.92 
 Evening 3.57 0.96 


Total 3.66 0.93 


10. The extent to which I have an opportunity to evaluate my 
instructors 


Day 3.48 0.95 
 Evening 3.43 1.03 


Total 3.47 0.97 


11. The extent to which I have an opportunity to participate 
actively in class 


Day 4.03 0.79 
* Evening 4.17 0.77 


Total 4.06 0.78 


12. The extent to which I have an opportunity to work in small 
groups in class 


Day 3.76 0.91 
 Evening 3.85 0.87 


Total 3.78 0.90 


13. The extent to which I am learning to learn 
Day 3.86 0.86 


 Evening 3.91 0.85 
Total 3.87 0.86 


14. The extent to which I am acquiring the ability to learn on 
my own 


Day 3.89 0.85 
 Evening 3.95 0.84 


Total 3.91 0.85 


15. The extent to which I am provided up-to-date technology 
in my coursework  


Day 3.88 0.87 
 Evening 3.83 0.95 


Total 3.87 0.88 


 Total 
Day 3.90 0.57 
Evening 3.95 0.63 
Total 3.91 0.58 


 


Part II: 2003 Results 


* Indicates that the mean difference is significant at the .05 level. 
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2003 Comparisons Between Day & Evening Students 
 
Dobson and Southern Campus Comparisons continued 


 Student Services  Mean SD Sig.* 


16. The quality of admissions and orientation services 
Day 3.49 0.97 


 Evening 3.36 1.02 
Total 3.46 0.98 


17. The quality of learning assistance and tutorial services 
Day 3.58 0.84 


* Evening 3.37 0.89 
Total 3.54 0.85 


18. The quality of financial aid services 
Day 3.30 1.08 


* Evening 3.09 1.06 
Total 3.26 1.08 


19. The quality of career planning and placement services 
Day 3.34 0.94 


* Evening 3.09 0.97 
Total 3.29 0.95 


20. The quality of academic advising services 
Day 3.32 1.09 


* Evening 3.04 1.10 
Total 3.27 1.01 


21. The opportunity for student involvement in campus activi-
ties (e.g. clubs, events and organizations) 


Day 3.42 0.91 
* Evening 3.22 0.80 


Total 3.39 0.90 


22. The quality of records and registration services 
Day 3.50 0.94 


* Evening 3.35 0.98 
Total 3.47 0.95 


23. The quality of counseling services 
Day 3.35 0.97 


* Evening 3.12 0.99 
Total 3.31 0.98 


24. The quality of athletic services 
Day 3.39 0.83 


* Evening 3.18 0.66 
Total 3.35 0.81 


25. The advice I get in making educational decisions at this 
institution 


Day 3.29 1.04 
* Evening 3.06 1.08 


Total 3.24 1.05 


 Total 
Day 3.41 0.70 
Evening 3.21 0.72 
Total 3.37 0.71 


* 


Part II: 2003 Results 


* Indicates that the mean difference is significant at the .05 level. 
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2003 Comparisons Between Day & Evening Students 
 
Dobson and Southern Campus Comparisons continued 


 Administrative and Physical Services  Mean SD Sig.* 


26. The quality of classrooms 
Day 3.84 0.83 


* Evening 3.65 0.93 
Total 3.81 0.85 


27. The quality of laboratories 
Day 3.75 0.83 


* Evening 3.54 0.88 
Total 3.71 0.84 


28. The quality of physical education services 
Day 3.50 0.80 


* Evening 3.30 0.78 
Total 3.46 0.80 


29. The quality of computer labs 
Day 3.89 0.89 


* Evening 3.76 0.90 
Total 3.86 0.89 


30. The quality of computer services 
Day 3.84 0.90 


* Evening 3.65 0.90 
Total 3.81 0.90 


31. The quality of the bookstore 
Day 3.83 0.92 


* Evening 3.66 0.99 
Total 3.80 0.93 


32. The quality of the library/learning resource center 
Day 4.05 0.86 


* Evening 3.87 0.86 
Total 4.01 0.86 


33. The quality of food services on campus 
Day 3.39 0.90 


* Evening 3.22 0.96 
Total 3.36 0.99 


34. The availability of informal places for students to gather 
Day 3.55 0.97 


* Evening 3.40 0.93 
Total 3.52 0.96 


35. The availability of parking spaces 
Day 2.39 1.29 


* Evening 2.56 1.32 
Total 2.42 1.30 


36. The convenience and proximity of parking to campus fa-
cilities 


Day 2.72 1.24 
 Evening 2.87 1.25 


Total 2.75 1.24 


37. The quality of campus lighting 
Day 3.43 0.92 


* Evening 3.22 1.07 
Total 3.39 0.95 


38. The availability of public transportation 
Day 3.26 0.85 


 Evening 3.20 0.81 
Total 3.25 0.85 


39. The availability of places to study 
Day 3.69 0.94 


 Evening 3.60 0.91 
Total 3.68 0.93 


 Total 
Day 3.51 0.59 
Evening 3.39 0.60 
Total 3.49 0.59 


* 


Part II: 2003 Results 


* Indicates that the mean difference is significant at the .05 level. 
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2003 Comparisons Between Day & Evening Students 
 
Dobson and Southern Campus Comparisons continued 


 Student Focus  Mean SD Sig.* 


40. The extent to which my educational needs are important to 
this institution 


Day 3.59 0.87 
 Evening 3.56 0.88 


Total 3.59 0.87 


41. The extent to which I am receiving an excellent education 
at this institution 


Day 3.73 0.86 
 Evening 3.71 0.84 


Total 3.72 0.86 


42. The extent to which the faculty meet my educational needs 
Day 3.73 0.83 


 Evening 3.78 0.77 
Total 3.74 0.82 


43. The extent to which support services personnel are helpful 
Day 3.50 0.84 


 Evening 3.40 0.92 
Total 3.48 0.85 


44. The extent to which administrative services personnel 
meet my needs 


Day 3.48 0.86 
 Evening 3.40 0.90 


Total 3.47 0.87 


45. The extent to which this institution is preparing me for a 
career 


Day 3.60 0.92 
* Evening 3.44 0.94 


Total 3.57 0.93 


46. The extent to which this institution is preparing me for 
transfer to a four-year college/university 


Day 3.69 0.95 
* Evening 3.56 0.89 


Total 3.66 0.94 


47. The extent to which I am assisted with my personal devel-
opment 


Day 3.48 0.86 
 Evening 3.41 0.88 


Total 3.47 0.87 


48. The extent to which my personal skills are being enhanced 
Day 3.66 0.84 


* Evening 3.78 0.80 
Total 3.68 0.84 


49. The extent to which I am satisfied with my learning experi-
ence 


Day 3.79 0.84 
 Evening 3.79 0.85 


Total 3.79 0.84 


50. The extent to which ethnic and cultural diversity are impor-
tant 


Day 3.73 0.83 
* Evening 3.61 0.85 


Total 3.71 0.83 


51. The extent to which I feel safe on campus 
Day 3.96 0.84 


* Evening 3.82 0.84 
Total 3.93 0.84 


 Total 
Day 3.67 0.65 
Evening 3.61 0.66 
Total 3.65 0.65 


 


Part II: 2003 Results 


* Indicates that the mean difference is significant at the .05 level. 
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2003 Comparisons Between Day & Evening Students 
 
Dobson and Southern Campus Comparisons continued 


 Social and Cultural Services  Mean SD Sig.* 


52. The extent to which instructors and staff are sensitive to 
students of all ages 


Day 3.93 0.86 
 Evening 3.92 0.84 


Total 3.92 0.85 


53.  The extent to which instructors and staff are sensitive to 
students' gender 


Day 3.93 0.80 
 Evening 3.88 0.83 


Total 3.92 0.81 


54. The extent to which instructors and staff are sensitive to 
different ways that students learn 


Day 3.64 0.97 
 Evening 3.69 1.01 


Total 3.65 0.98 


55. The extent to which instructors and staff are sensitive to 
students' physical challenges 


Day 3.84 0.83 
 Evening 3.79 0.83 


Total 3.84 0.83 


56. The extent to which instructors and staff are sensitive to 
students' ethnicity 


Day 3.86 0.84 
 Evening 3.78 0.81 


Total 3.84 0.84 


57. The extent to which instructors and staff are sensitive to 
students' religious preferences 


Day 3.77 0.88 
* Evening 3.63 0.87 


Total 3.75 0.88 


58. The extent to which instructors and staff are sensitive to 
students' sexual harassment concerns 


Day 3.81 0.83 
 Evening 3.72 0.81 


Total 3.79 0.83 


 Total 
Day 3.82 0.71 
Evening 3.77 0.75 
Total 3.82 0.71 


 


Part II: 2003 Results 


* Indicates that the mean difference is significant at the .05 level. 
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2003 Comparisons Between Day & Evening Students 
 
Dobson and Southern Campus Comparisons continued 


 College Specific Items**  Mean SD Sig.* 


59. The availability of the courses I want to take 
Day 3.48 1.11 


 Evening 3.35 1.21 
Total 3.46 1.13 


60. The availability of opportunities to participate in service 
learning/community service activities 


Day 3.53 0.81 
* Evening 3.37 0.84 


Total 3.50 0.82 


61. The quality of on-line information and services 
Day 3.68 0.94 


 Evening 3.59 1.00 
Total 3.66 0.95 


62. The extent to which this college prepares me for a culture 
of technological change 


Day 3.53 0.81 
 Evening 3.47 0.89 


Total 3.52 0.83 


63. The extent to which I have developed the skills and atti-
tudes to use knowledge responsibly and ethically 


Day 3.73 0.77 
 Evening 3.74 0.79 


Total 3.74 0.78 


64. The extent to which library resources help me to learn 
Day 3.76 0.85 


 Evening 3.66 0.86 
Total 3.74 0.86 


65. The extent to which the college is preparing me to be an 
active citizen in a diverse global society 


Day 3.60 0.82 
 Evening 3.56 0.85 


Total 3.59 0.83 


66. The extent to which the college provides a supportive 
learning environment 


Day 3.76 0.79 
 Evening 3.71 0.82 


Total 3.75 0.80 


67. The extent to which I am made to feel part of the college 
community 


Day 3.57 0.89 
* Evening 3.45 0.86 


Total 3.55 0.88 


68. The extent to which the college encourages the free ex-
change of thoughts and ideas 


Day 3.72 0.87 
Evening 3.73 0.85 
Total 3.72 0.86 


 


Part II: 2003 Results 


* Indicates that the mean difference is significant at the .05 level. 
 
** The total for the college specific items is not provided as these items do not factor into a domain. 
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2003 Comparisons Between Day & Evening Students 
 
Red Mountain Campus Comparisons 
 
A statistically significant difference was found between day and evening students in the Student Services 
domain among Red Mountain campus respondents. As can be seen in the chart below, day students were 
more positive about the Student Services domain than were evening students. 


 Domain  Mean SD Sig.* 


Instructional Services 
Day 3.99 0.59 


 Evening 4.07 0.61 
Total 4.01 0.60 


Student Services 
Day 3.56 0.64 


* Evening 3.36 0.65 
Total 3.52 0.64 


Administrative and Physical Services 
Day 3.68 0.57 


 Evening 3.57 0.64 
Total 3.66 0.59 


Student Focus 
Day 3.82 0.62 


 Evening 3.73 0.56 
Total 3.80 0.61 


Social and Cultural Services 
Day 4.05 0.66 


 Evening 3.95 0.72 
Total 4.03 0.67 


 Total 
Day 3.82 0.51 
Evening 3.76 0.51 
Total 3.81 0.51 


 


Part II: 2003 Results 


* Indicates that the mean difference is significant at the .05 level. 


While no overall statistically significant differences were found between day and evening students in the 
Instructional Services, Administrative and Physical Services, Student Focus, and Social and Cultural 
Services domains, there were a few individual items within the Administrative and Physical Services 
and Student Focus domains where statistically significant differences were found between these student 
types. See pages 18-23 for item by item comparisons for Red Mountain campus respondents. 


* 
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2003 Comparisons Between Day & Evening Students 
 
Red Mountain Campus Comparisons continued 


 Instructional Services  Mean SD Sig.* 


1. The quality of instruction in my field of interest 
Day 3.95 0.90 


 Evening 4.05 0.79 
Total 3.97 0.88 


2. The overall quality of instruction at this institution 
Day 4.11 0.74 


 Evening 4.03 0.71 
Total 4.09 0.74 


3. My instructors' expertise in subjects taught 
Day 4.29 0.75 


 Evening 4.34 0.75 
Total 4.30 0.75 


4. My instructors' attitude toward students 
Day 4.17 0.88 


 Evening 4.39 0.78 
Total 4.22 0.86 


5. My instructors' use of a variety of teaching strategies 
Day 3.83 0.95 


 Evening 3.89 0.96 
Total 3.84 0.95 


6. The extent to which my instructors clearly define course 
objectives 


Day 3.98 0.84 
 Evening 4.08 0.86 


Total 4.00 0.84 


7. The extent to which my instructors clearly define course 
requirements 


Day 4.05 0.85 
 Evening 4.26 0.81 


Total 4.10 0.84 


8. The extent to which my instructors clearly define their grad-
ing policies 


Day 4.15 0.79 
 Evening 4.34 0.77 


Total 4.19 0.79 


9. The availability of my instructors to help me outside of 
class 


Day 3.78 0.90 
 Evening 3.77 0.93 


Total 3.78 0.90 


10. The extent to which I have an opportunity to evaluate my 
instructors 


Day 3.55 1.05 
 Evening 3.61 0.89 


Total 3.56 1.02 


11. The extent to which I have an opportunity to participate 
actively in class 


Day 4.24 0.73 
 Evening 4.26 0.79 


Total 4.24 0.74 


12. The extent to which I have an opportunity to work in small 
groups in class 


Day 3.84 0.95 
 Evening 3.89 0.99 


Total 3.85 0.95 


13. The extent to which I am learning to learn 
Day 3.97 0.83 


 Evening 4.13 0.81 
Total 4.00 0.82 


14. The extent to which I am acquiring the ability to learn on 
my own 


Day 4.03 0.74 
 Evening 3.93 0.81 


Total 4.01 0.76 


15. The extent to which I am provided up-to-date technology 
in my coursework  


Day 3.93 0.88 
 Evening 4.02 0.89 


Total 3.95 0.88 


 Total 
Day 3.99 0.59 
Evening 4.07 0.61 
Total 4.01 0.60 


 


Part II: 2003 Results 


* Indicates that the mean difference is significant at the .05 level. 
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2003 Comparisons Between Day & Evening Students 
 
Red Mountain Campus Comparisons continued 


 Student Services  Mean SD Sig.* 


16. The quality of admissions and orientation services 
Day 3.73 0.95 


 Evening 3.47 0.95 
Total 3.67 0.95 


17. The quality of learning assistance and tutorial services 
Day 3.78 0.85 


* Evening 3.47 0.89 
Total 3.72 0.87 


18. The quality of financial aid services 
Day 3.44 1.06 


 Evening 3.39 1.06 
Total 3.43 1.06 


19. The quality of career planning and placement services 
Day 3.44 0.94 


 Evening 3.21 0.88 
Total 3.39 0.93 


20. The quality of academic advising services 
Day 3.60 0.97 


* Evening 3.32 0.89 
Total 3.54 0.96 


21. The opportunity for student involvement in campus activi-
ties (e.g. clubs, events and organizations) 


Day 3.39 0.84 
 Evening 3.28 0.68 


Total 3.36 0.81 


22. The quality of records and registration services 
Day 3.67 0.88 


 Evening 3.57 0.96 
Total 3.65 0.90 


23. The quality of counseling services 
Day 3.60 0.87 


 Evening 3.37 0.88 
Total 3.56 0.88 


24. The quality of athletic services 
Day 3.27 0.82 


 Evening 3.16 0.64 
Total 3.25 0.78 


25. The advice I get in making educational decisions at this 
institution 


Day 3.53 1.01 
 Evening 3.32 0.83 


Total 3.49 0.98 


 Total 
Day 3.56 0.64 
Evening 3.36 0.65 
Total 3.52 0.64 


* 


Part II: 2003 Results 


* Indicates that the mean difference is significant at the .05 level. 
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2003 Comparisons Between Day & Evening Students 
 
Red Mountain Campus Comparisons continued 


 Administrative and Physical Services  Mean SD Sig.* 


26. The quality of classrooms 
Day 4.24 0.74 


 Evening 4.18 0.79 
Total 4.23 0.75 


27. The quality of laboratories 
Day 3.91 0.88 


 Evening 3.76 0.94 
Total 3.88 0.89 


28. The quality of physical education services 
Day 3.60 0.87 


 Evening 3.40 0.82 
Total 3.56 0.86 


29. The quality of computer labs 
Day 3.99 0.89 


 Evening 3.82 0.89 
Total 3.95 0.89 


30. The quality of computer services 
Day 3.95 0.91 


 Evening 3.86 0.91 
Total 3.93 0.91 


31. The quality of the bookstore 
Day 3.83 0.99 


 Evening 3.62 0.95 
Total 3.79 0.98 


32. The quality of the library/learning resource center 
Day 3.92 0.88 


 Evening 3.73 0.93 
Total 3.88 0.89 


33. The quality of food services on campus 
Day 3.45 0.95 


 Evening 3.32 0.92 
Total 3.43 0.94 


34. The availability of informal places for students to gather 
Day 3.61 0.92 


 Evening 3.60 0.85 
Total 3.61 0.91 


35. The availability of parking spaces 
Day 3.02 1.36 


 Evening 3.21 1.36 
Total 3.06 1.36 


36. The convenience and proximity of parking to campus fa-
cilities 


Day 3.24 1.27 
 Evening 3.30 1.10 


Total 3.26 1.24 


37. The quality of campus lighting 
Day 3.72 0.83 


* Evening 3.45 0.99 
Total 3.66 0.87 


38. The availability of public transportation 
Day 3.10 0.81 


 Evening 3.08 0.82 
Total 3.10 0.81 


39. The availability of places to study 
Day 3.86 0.83 


 Evening 3.72 0.83 
Total 3.83 0.83 


 Total 
Day 3.68 0.57 
Evening 3.57 0.64 
Total 3.66 0.59 


 


Part II: 2003 Results 


* Indicates that the mean difference is significant at the .05 level. 
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2003 Comparisons Between Day & Evening Students 
 
Red Mountain Campus Comparisons continued 


 Student Focus  Mean SD Sig.* 


40. The extent to which my educational needs are important to 
this institution 


Day 3.75 0.92 
 Evening 3.70 0.76 


Total 3.74 0.89 


41. The extent to which I am receiving an excellent education at 
this institution 


Day 3.95 0.75 
 Evening 3.85 0.76 


Total 3.93 0.76 


42. The extent to which the faculty meet my educational needs 
Day 3.91 0.83 


 Evening 3.90 0.83 
Total 3.91 0.83 


43. The extent to which support services personnel are helpful 
Day 3.68 0.86 


 Evening 3.66 0.88 
Total 3.68 0.87 


44. The extent to which administrative services personnel meet 
my needs 


Day 3.69 0.86 
 Evening 3.68 0.85 


Total 3.69 0.86 


45. The extent to which this institution is preparing me for a ca-
reer 


Day 3.73 0.84 
 Evening 3.56 0.79 


Total 3.70 0.84 


46. The extent to which this institution is preparing me for trans-
fer to a four-year college/university 


Day 3.88 0.84 
* Evening 3.63 0.70 


Total 3.83 0.82 


47. The extent to which I am assisted with my personal develop-
ment 


Day 3.58 0.84 
 Evening 3.45 0.77 


Total 3.56 0.83 


48. The extent to which my personal skills are being enhanced 
Day 3.74 0.86 


 Evening 3.71 0.85 
Total 3.74 0.86 


49. The extent to which I am satisfied with my learning experi-
ence 


Day 3.92 0.82 
 Evening 3.85 0.78 


Total 3.91 0.81 


50. The extent to which ethnic and cultural diversity are impor-
tant 


Day 3.72 0.84 
 Evening 3.70 0.75 


Total 3.72 0.82 


51. The extent to which I feel safe on campus 
Day 4.19 0.72 


* Evening 3.97 0.82 
Total 4.15 0.74 


 Total 
Day 3.82 0.62 
Evening 3.73 0.56 
Total 3.80 0.61 


 


Part II: 2003 Results 


* Indicates that the mean difference is significant at the .05 level. 
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2003 Comparisons Between Day & Evening Students 
 
Red Mountain Campus Comparisons continued 


 Social and Cultural Services  Mean SD Sig.* 


52. The extent to which instructors and staff are sensitive to 
students of all ages 


Day 4.19 0.80 
 Evening 4.10 0.84 


Total 4.17 0.81 


53.  The extent to which instructors and staff are sensitive to 
students' gender 


Day 4.22 0.71 
 Evening 4.13 0.77 


Total 4.20 0.72 


54. The extent to which instructors and staff are sensitive to 
different ways that students learn 


Day 3.87 0.95 
 Evening 3.84 0.92 


Total 3.87 0.94 


55. The extent to which instructors and staff are sensitive to 
students' physical challenges 


Day 4.04 0.76 
 Evening 3.93 0.81 


Total 4.02 0.77 


56. The extent to which instructors and staff are sensitive to 
students' ethnicity 


Day 4.08 0.75 
 Evening 3.89 0.88 


Total 4.04 0.78 


57. The extent to which instructors and staff are sensitive to 
students' religious preferences 


Day 3.93 0.87 
 Evening 3.79 0.97 


Total 3.90 0.89 


58. The extent to which instructors and staff are sensitive to 
students' sexual harassment concerns 


Day 3.98 0.83 
 Evening 3.82 0.80 


Total 3.95 0.82 


 Total 
Day 4.05 0.66 
Evening 3.95 0.72 
Total 4.03 0.67 


 


Part II: 2003 Results 


* Indicates that the mean difference is significant at the .05 level. 
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2003 Comparisons Between Day & Evening Students 
 
Red Mountain Campus Comparisons continued 


 College Specific Items**  Mean SD Sig.* 


59. The availability of the courses I want to take 
Day 3.32 1.23 


 Evening 3.52 1.08 
Total 3.36 1.20 


60. The availability of opportunities to participate in service 
learning/community service activities 


Day 3.62 0.79 
* Evening 3.39 0.74 


Total 3.58 0.78 


61. The quality of on-line information and services 
Day 3.77 0.97 


 Evening 3.60 0.98 
Total 3.73 0.97 


62. The extent to which this college prepares me for a culture 
of technological change 


Day 3.62 0.85 
 Evening 3.49 0.68 


Total 3.59 0.82 


63. The extent to which I have developed the skills and atti-
tudes to use knowledge responsibly and ethically 


Day 3.91 0.72 
 Evening 3.76 0.75 


Total 3.88 0.73 


64. The extent to which library resources help me to learn 
Day 3.76 0.81 


 Evening 3.60 0.70 
Total 3.73 0.79 


65. The extent to which the college is preparing me to be an 
active citizen in a diverse global society 


Day 3.76 0.80 
 Evening 3.55 0.78 


Total 3.72 0.80 


66. The extent to which the college provides a supportive 
learning environment 


Day 3.89 0.80 
 Evening 3.85 0.71 


Total 3.88 0.78 


67. The extent to which I am made to feel part of the college 
community 


Day 3.75 0.82 
 Evening 3.61 0.83 


Total 3.72 0.82 


68. The extent to which the college encourages the free ex-
change of thoughts and ideas 


Day 3.94 0.75 
Evening 3.67 0.77 
Total 3.89 0.76 


* 


Part II: 2003 Results 


* Indicates that the mean difference is significant at the .05 level. 
 
** The total for the college specific items is not provided as these items do not factor into a domain. 
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Day Students 
 
All year to year comparisons in Part III consist of students sampled at the Dobson and Southern campus 
since the Red Mountain campus was not sampled in 2000. Day students gave a significantly higher rat-
ing to the Student Services domain in 2003 compared to 2000 and showed no significant differences be-
tween years overall and for the other four domains. 
 
Of the 14 individual item means that had statistically significant differences from 2000 to 2003, 11 in-
creased and three decreased. 
 
Differences between years for the college specific items are not presented since these items changed 
from 2000 to 2003. 


Part III: 2000 to 2003 Comparisons 


* Indicates that the mean difference is significant at the .05 level. The +/- sign indicates the direction of change 
from year to year. 


 Day Students Year  


 Domain 2000 Mean 2003 Mean Sig.* 


Instructional Services 3.89 3.90  
Student Services 3.36 3.43 * + 


Administrative and Physical Services 3.53 3.55  
Student Focus 3.68 3.69  
Social and Cultural Services 3.78 3.84  


 Total 3.65 3.69  


See pages 26-30 for statistically significant differences among day students within each domain from 
2000 to 2003 for Dobson and Southern campus respondents. 
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Part III: 2000 to 2003 Comparisons 


 Day Students Year  


 Instructional Services 2000 Mean 2003 Mean Sig.* 


1. The quality of instruction in my field of interest 3.90 3.90  
2. The overall quality of instruction at this institution 3.95 3.96  
3. My instructors' expertise in subjects taught 4.25 4.22  
4. My instructors' attitude toward students 4.12 4.12  
5. My instructors' use of a variety of teaching strategies 3.73 3.77  
6. The extent to which my instructors clearly define course objectives 3.95 3.94  
7. The extent to which my instructors clearly define course require-
ments 4.03 4.00  
8. The extent to which my instructors clearly define their grading poli-
cies 4.11 4.07  
9. The availability of my instructors to help me outside of class 3.62 3.69  
10. The extent to which I have an opportunity to evaluate my instruc-
tors 3.42 3.51  
11. The extent to which I have an opportunity to participate actively in 
class 4.01 4.03  
12. The extent to which I have an opportunity to work in small groups in 
class 3.74 3.75  


13. The extent to which I am learning to learn 3.84 3.88  
14. The extent to which I am acquiring the ability to learn on my own 3.95 3.94  
15. The extent to which I am provided up-to-date technology in my 
coursework 3.82 3.89  


 Total 3.89 3.90  


* Indicates that the mean difference is significant at the .05 level. The +/- sign indicates the direction of change 
from year to year. 
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Part III: 2000 to 2003 Comparisons 


 Day Students Year  


 Student Services 2000 Mean 2003 Mean Sig.* 


16. The quality of admissions and orientation services 3.45 3.53  
17. The quality of learning assistance and tutorial services 3.40 3.60 * + 
18. The quality of financial aid services 3.17 3.31  
19. The quality of career planning and placement services 3.27 3.39 * + 
20. The quality of academic advising services 3.28 3.35 * + 
21. The opportunity for student involvement in campus activities (e.g. 
clubs, events and organizations) 3.38 3.46  
22. The quality of records and registration services 3.52 3.54  
23. The quality of counseling services 3.31 3.37  


24. The quality of athletic services 3.34 3.41 * + 


25. The advice I get in making educational decisions at this institution 3.25 3.31  


 Total 3.36 3.43 * + 


* Indicates that the mean difference is significant at the .05 level. The +/- sign indicates the direction of change 
from year to year. 
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 Day Students Year  


 Administrative and Physical Services 2000 Mean 2003 Mean Sig.* 


26. The quality of classrooms 3.68 3.87 * + 
27. The quality of laboratories 3.65 3.74 * + 
28. The quality of physical education services 3.43 3.47  
29. The quality of computer labs 3.95 3.87 * - 
30. The quality of computer services 3.91 3.81 * - 
31. The quality of the bookstore 3.80 3.84  
32. The quality of the library/learning resource center 4.13 4.03 * - 
33. The quality of food services on campus 3.33 3.44 * + 


34. The availability of informal places for students to gather 3.52 3.60  


35. The availability of parking spaces 2.60 2.43 * - 
36. The convenience and proximity of parking to campus facilities 2.80 2.79  
37. The quality of campus lighting 3.39 3.52  
38. The availability of public transportation 3.16 3.28 * + 
39. The availability of places to study 3.71 3.76  


 Total 3.53 3.55  


Part III: 2000 to 2003 Comparisons 


* Indicates that the mean difference is significant at the .05 level. The +/- sign indicates the direction of change 
from year to year. 







SACE Survey Report 
Spring 2004 


 29 


 Day Students Year  


 Student Focus 2000 Mean 2003 Mean Sig.* 


41. The extent to which I am receiving an excellent education at this 
institution 3.77 3.75  
42. The extent to which the faculty meet my educational needs 3.76 3.72  
43. The extent to which support services personnel are helpful 3.46 3.50  
44. The extent to which administrative services personnel meet my 
needs 3.49 3.51  
45. The extent to which this institution is preparing me for a career 3.60 3.62  
46. The extent to which this institution is preparing me for transfer to a 
four-year college/university 3.69 3.76  
47. The extent to which I am assisted with my personal development 3.49 3.52  
48. The extent to which my personal skills are being enhanced 3.70 3.68  


49. The extent to which I am satisfied with my learning experience 3.79 3.82  


50. The extent to which ethnic and cultural diversity are important 3.63 3.73 * + 
51. The extent to which I feel safe on campus 3.98 4.00  


 Total 3.68 3.69  


40. The extent to which my educational needs are important to this 
institution. 3.63 3.63  


Part III: 2000 to 2003 Comparisons 


* Indicates that the mean difference is significant at the .05 level. The +/- sign indicates the direction of change 
from year to year. 
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 Day Students Year  


 Social and Cultural Services 2000 Mean 2003 Mean Sig.* 


52. The extent to which instructors and staff are sensitive to students of 
all ages 3.91 3.90  


53.  The extent to which instructors and staff are sensitive to students' 
gender 3.91 3.92  


54. The extent to which instructors and staff are sensitive to different 
ways that students learn 3.62 3.69  


55. The extent to which instructors and staff are sensitive to students' 
physical challenges 3.82 3.86  


56. The extent to which instructors and staff are sensitive to students' 
ethnicity 3.82 3.86  


57. The extent to which instructors and staff are sensitive to students' 
religious preferences 3.73 3.79  


58. The extent to which instructors and staff are sensitive to students' 
sexual harassment concerns 3.68 3.82 * + 


 Total 3.78 3.84  


Part III: 2000 to 2003 Comparisons 


* Indicates that the mean difference is significant at the .05 level. The +/- sign indicates the direction of change 
from year to year. 
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Evening Students 
 
All year to year comparisons in Part III consist of students sampled at the Dobson and Southern campus 
since the Red Mountain campus was not sampled in 2000. Evening students showed no overall statisti-
cally significant differences in the domains. However, several individual items within Instructional Ser-
vices, Student Services, Administrative and Physical Services, and Social and Cultural Services did 
show statistically significant differences from 2000 to 2003. See pages 32-36 for these results. 
 
Of the six individual item means that had statistically significant differences from 2000 to 2003, one 
increased and five decreased. 
 
Differences between years for the college specific items can not be compared since these items changed 
from 2000 to 2003. 


Part III: 2000 to 2003 Comparisons 


 Evening Students Year  


 Domain 2000 Mean 2003 Mean Sig.* 


Instructional Services 3.94 3.96  
Student Services 3.30 3.20  
Administrative and Physical Services 3.43 3.40  
Student Focus 3.58 3.62  
Social and Cultural Services 3.72 3.77  


 Total 3.61 3.61  


* Indicates that the mean difference is significant at the .05 level. The +/- sign indicates the direction of change 
from year to year. 
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Part III: 2000 to 2003 Comparisons 


 Evening Students Year  


 Instructional Services 2000 Mean 2003 Mean Sig.* 


1. The quality of instruction in my field of interest 3.88 4.01  
2. The overall quality of instruction at this institution 3.94 4.03  
3. My instructors' expertise in subjects taught 4.24 4.38  
4. My instructors' attitude toward students 4.20 4.22  
5. My instructors' use of a variety of teaching strategies 3.82 3.83  
6. The extent to which my instructors clearly define course objectives 3.96 3.95  
7. The extent to which my instructors clearly define course require-
ments 4.02 4.03  
8. The extent to which my instructors clearly define their grading poli-
cies 4.13 4.15  
9. The availability of my instructors to help me outside of class 3.62 3.55  
10. The extent to which I have an opportunity to evaluate my instruc-
tors 3.55 3.39 * - 
11. The extent to which I have an opportunity to participate actively in 
class 4.10 4.18  
12. The extent to which I have an opportunity to work in small groups in 
class 3.74 3.87  


13. The extent to which I am learning to learn 3.87 3.91  
14. The extent to which I am acquiring the ability to learn on my own 3.93 3.94  
15. The extent to which I am provided up-to-date technology in my 
coursework 3.77 3.77  


 Total 3.94 3.96  


* Indicates that the mean difference is significant at the .05 level. The +/- sign indicates the direction of change 
from year to year. 
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Part III: 2000 to 2003 Comparisons 


 Evening Students Year  


 Student Services 2000 Mean 2003 Mean Sig.* 


16. The quality of admissions and orientation services 3.46 3.40  
17. The quality of learning assistance and tutorial services 3.33 3.39  
18. The quality of financial aid services 3.20 3.12  
19. The quality of career planning and placement services 3.20 3.07  
20. The quality of academic advising services 3.21 2.99 * - 
21. The opportunity for student involvement in campus activities (e.g. 
clubs, events and organizations) 3.27 3.24  
22. The quality of records and registration services 3.48 3.39  
23. The quality of counseling services 3.26 3.12 * - 


24. The quality of athletic services 3.23 3.18  


25. The advice I get in making educational decisions at this institution 3.18 3.03  


 Total 3.30 3.20  


* Indicates that the mean difference is significant at the .05 level. The +/- sign indicates the direction of change 
from year to year. 
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 Evening Students Year  


 Administrative and Physical Services 2000 Mean 2003 Mean Sig.* 


26. The quality of classrooms 3.62 3.61  
27. The quality of laboratories 3.49 3.52  
28. The quality of physical education services 3.34 3.30  
29. The quality of computer labs 3.69 3.72  
30. The quality of computer services 3.68 3.63  
31. The quality of the bookstore 3.74 3.66  
32. The quality of the library/learning resource center 3.92 3.86  
33. The quality of food services on campus 3.25 3.25  


34. The availability of informal places for students to gather 3.42 3.42  


35. The availability of parking spaces 2.81 2.51 * - 
36. The convenience and proximity of parking to campus facilities 3.04 2.86 * - 
37. The quality of campus lighting 3.12 3.24  
38. The availability of public transportation 3.12 3.18  
39. The availability of places to study 3.50 3.53  


 Total 3.43 3.40  


Part III: 2000 to 2003 Comparisons 


* Indicates that the mean difference is significant at the .05 level. The +/- sign indicates the direction of change 
from year to year. 
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 Evening Students Year  


 Student Focus 2000 Mean 2003 Mean Sig.* 


41. The extent to which I am receiving an excellent education at this 
institution 3.67 3.65  
42. The extent to which the faculty meet my educational needs 3.69 3.77  
43. The extent to which support services personnel are helpful 3.48 3.34  
44. The extent to which administrative services personnel meet my 
needs 3.45 3.37  
45. The extent to which this institution is preparing me for a career 3.42 3.38  
46. The extent to which this institution is preparing me for transfer to a 
four-year college/university 3.55 3.51  
47. The extent to which I am assisted with my personal development 3.38 3.34  
48. The extent to which my personal skills are being enhanced 3.64 3.75  


49. The extent to which I am satisfied with my learning experience 3.78 3.76  


50. The extent to which ethnic and cultural diversity are important 3.57 3.57  
51. The extent to which I feel safe on campus 3.71 3.80  


 Total 3.58 3.62  


40. The extent to which my educational needs are important to this 
institution. 3.49 3.52  


Part III: 2000 to 2003 Comparisons 


* Indicates that the mean difference is significant at the .05 level. The +/- sign indicates the direction of change 
from year to year. 
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 Evening Students Year  


 Social and Cultural Services 2000 Mean 2003 Mean Sig.* 


52. The extent to which instructors and staff are sensitive to students of 
all ages 3.88 3.89  


53.  The extent to which instructors and staff are sensitive to students' 
gender 3.86 3.86  


54. The extent to which instructors and staff are sensitive to different 
ways that students learn 3.59 3.66  


55. The extent to which instructors and staff are sensitive to students' 
physical challenges 3.69 3.78  


56. The extent to which instructors and staff are sensitive to students' 
ethnicity 3.74 3.77  


57. The extent to which instructors and staff are sensitive to students' 
religious preferences 3.60 3.59  


58. The extent to which instructors and staff are sensitive to students' 
sexual harassment concerns 3.59 3.69 * + 


 Total 3.72 3.77  


Part III: 2000 to 2003 Comparisons 


* Indicates that the mean difference is significant at the .05 level. The +/- sign indicates the direction of change 
from year to year. 
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Part IV: 2003 MCC  Results Compared to National Results* 


MCC domain means compare favorably to the national domain means and they exhibit the same re-
sponse pattern. This suggests that on average, the college results are similar to what is being found in 30 
other community colleges administering the SACE nation wide. 


 Domain MCC National Difference 


Instructional Services 3.93 4.06 0.13 


Student Services 3.40 3.50 0.10 


Administrative Services 3.52 3.55 0.03 


Student Focus 3.68 3.76 0.08 


Social and Cultural Services 3.84 3.86 0.02 


 Overall Total 3.68 3.76 0.08 


* The national data set contains data from 30 two-year institutions and two four-year institutions participating be-
tween 1999 and the present. Institutions included in the national data ranged in size from 525 credit students to 
32,000 credit students.  
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Appendix A: SACE Survey Instrument 
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Appendix A: SACE Survey Instrument 
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Appendix A: SACE Survey Instrument 
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