
Installation Technician Level 1-4
Phoenix

Founded in 1946, Bay Alarm Company is the largest independently owned and operated alarm company in 
the country, protecting over 145,000 customers.

Bay Alarm is looking for a talented individual who will be responsible for the installation, programming, and 
testing of residential and commercial burglar, fire, access control, CCTV and video verification systems. As 
an Installation Technician, you will establish positive contact with the customer, process necessary 
documentation, and conduct installation and testing to company standards. 

Level I - No prior experience required. 1-2 years field related experience preferred.
Level II - 1-2 years alarm installation required. Basic knowledge of electronic theory required.
Level III - 3-5 years alarm installation required. Knowledge of UL, NFPA, NEC and building standards. Ability 
to program, test, inspect and install: burglar alarms, fire alarm systems, access control, video surveillance 
and video verification systems.
Level IV - 6-10 years alarm installation or service experience preferred. Thorough knowledge of construction 
and electrical wiring required. Demonstrated proficiency in all the above systems, including network based 
systems.

Requirements:
• Electrical or electronic experience or education preferred
• Strong attention to detail
• Highly-motivated with a desire for success
• Excellent communication skills
• High school diploma or equivalent required
• Commitment to personal and team achievements

We offer:
• Comprehensive benefits
• Outstanding promotional opportunities
• Extensive training through Bay University
• Company vehicle

*Final candidates must have an Arizona Driver’s License and clean driving record. Must be able to pass 
background checks for the State of Arizona. Drug screen is required.

WWW.BAYALARM.COM


