
Student injury 
occurs on or off 

campus

Does Student 
have personal medical 

insurance?

Student’s medical 
insurance is primary.1

Claim should be filed 
under personal medical 

insurance policy. 

Student seeks 
claim form from 
Student Affairs 

Office

Did student’s 
insurance pay 100% 

of claim?

No claim under 
Student Accident 

Insurance.
YES YES

NO

NO

Call 911, if necessary
The primary concern should be the 
health and welfare of the student.  

Immediate medical attention should 
be sought by calling 911, or if injury 
is less severe, student may decide 
to seek medical care elsewhere.

Call College Public Safety 
College Public Safety can assist 
emergency responders while on 
campus and will file an incident 

report.  An incident report will be 
useful documentation when the 

claim is filed.

Transport to Medical Facility
Employees should not provide 

medical transport unless there is no 
other alternative. Medical transport 
should be via ambulance or other 

arrangements made by the student.

Claim form needs to be 
signed by a school 

official, usually the VP 
of Student Affairs or 

designee.

Student gathers all medical bills 
and other required information 
and submits them with claim 

form to Student Accident 
Insurance TPA within 120 days 

of student injury.

Student pays all 
medical expenses 

up front2

Student Accident Insurance 
TPA adjusts claim and, if claim 

is approved, will reimburse 
student directly.

After the claim form is signed, employees should 
have no further involvement with the claim.  It is the 
student’s responsibility to file and monitor the claim.

Employees should never state that MCCCD will cover 
medical costs.  Payment of the claim is contingent 

upon student’s proper filing of the claim and the 
TPA’s3 review and decision.

Footnotes
1 Primary means that if the student has other medical 
insurance, benefits under that policy must be exhausted 
before a claim can be filed with the Student Accident 
Insurance Plan.

2 The Student Accident Insurance Plan uses a PPO 
network.  To maximize benefit received, student should use 
facilities and doctors from the PPO network. The PPO 
provider list can be accessed online through the Student 
Accident Insurance link on MCCCD’s Risk Management 
website (www.maricopa.edu/legal/rmi).

3 TPA = Third Party Administrator.  The TPA is Personal 
Insurance Administrators, Inc. (“PIA”)

For More Information Contact

Student Accident Insurance Campus Rep:                                                
Public Safety: 
Risk Management:  480-731-8879 or www.maricopa.edu/legal/rmi


