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Native American Alumnus Jacob Moore 
A promise to his father was what 
put Jacob Moore back on track to 
earn his associate in applied science 
degree from Mesa Community 
College, after working in the banking 
industry for 14 years. He continued 
earning a Bachelor of Science in 
finance and an Executive Master in 
Business Administration from the 
W.P. Carey School of Business at 
Arizona State University (ASU).

Today Moore is responsible for 
intergovernmental affairs between ASU 
and tribal nations and communities. 
Previously Moore was managing 
partner for Generation Seven Strategic 
Partners, LLC, and worked as an 
economic development analyst and 
special assistant for congressional and 
legislative matters for the Salt River 
Pima-Maricopa Indian Community. 
Additionally, he has 40 years of volunteer 
board of director experience in nonprofit 
organizations.

As a citizen of the Tohono O’odham Nation, 
Moore’s roots run deep with tribal nations 
and communities. His family left the Tohono 
O’odham Nation in 1972 and moved to Tempe, 
where his dad, Josiah Moore, worked as an 
advisor in the MCC Counseling Department, 
assisting Native American students, then 
later he was an English professor for Native 
American students at ASU.

The path to higher education for Jacob Moore 
was not a straight one. He graduated from 
Marcos de Niza High School in Tempe in 1976 
and briefly attended Fort Lewis College in 
Colorado but did not complete his degree. He 
came back to Arizona and spent the next 14 
years in the banking industry, working his way 
up first at Valley National Bank, then United 
Bank of Arizona, which became CitiBank, 
which became Norwest Bank, and is now Wells 
Fargo Bank.

“After the third merger, I decided to get out of 

banking altogether,” Moore said. “My father 
had moved back down to the Tohono O’odham 
Nation and was elected chairman for the 
Nation. I promised him I would go back to 
school and, when he died, I knew that it was 
time for that promise to be kept.”

At age 35, Moore enrolled at MCC.

“I had a different level of maturity compared to 
my first attempt at college,” he said. “I wanted a 
master’s degree and needed the fundamentals 
that MCC provided. I wanted to shift careers and 
figure out how to parlay my banking experience 
into a degree where I could contribute to tribal 
nations and communities.”

At MCC, Moore found support from Phi Theta 
Kappa (PTK) advisor Betsy Hertzler and Tony 
Chavez, an advisor in Counseling Services and 
a former colleague of Moore’s father. A class in 
college survival skills was also very helpful, as 
Moore was returning to school after nearly 20 
years since graduating from high school and 
had limited college experience.

“I knew if I could get good grades the first two 
years, which I was pretty certain that I could, 
the strategy would be to qualify for academic 

scholarships my junior and senior 
year,” he said. “The plan was to focus on 
school and academic success full time 
and limit working until I graduated, so 
every dollar was important. Knowing 
that there were scholarships out there, 
my goal was to transfer to Arizona 
State University and get some type of 
academic scholarship.”

Moore joined PTK, received a $50 
book scholarship, and ended up being 
named to the All-Arizona and All-USA 
Academic Teams, receiving significant 
scholarships to continue his education.

He finds his current job at ASU 
satisfying, noting the increase in Native 
American students at ASU, from less 
than 10 in the early 60s, when his father 
attended, to 3,294 students in 2019. The 
number of Native American faculty has 

increased as well, to more than 40. Today ASU 
has the largest number of Native American 
students in the country.

“It’s challenging and significant to see the 
impact of the inequity for Native American 
students,” he said. “Only a small percentage 
of Native American students either pursue or 
succeed in higher education. For many who do 
pursue college, their ultimate goal is a selfless 
commitment to return home and bring back their 
knowledge and education to help their tribe and 
extended family.”

His advice to others, based on his academic 
experience, is that you have to be your own best 
advocate.

“Oftentimes, you are the only native student 
in the classroom,” Moore said. “The cultural 
differences and culture shock can be 
overwhelming on a large mainstream college 
campus, but I tell them, ‘Don’t let that deter 
you. Know that with hard work, self-confidence, 
and the courage to stand up for yourself, you 
can overcome any challenge.’” 

His advice to 
others, based 
on his academic 
experience, is that 
you have to be your 
own best advocate.
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Message from the President

Dear Alumni,

My first semester as 
interim president of 
Mesa Community 
College is one none 
of us could have 
imagined. Our 

focused commitment to Diversity, Equity and Inclusion (DEI) 
allowed us to quickly respond to the social justice protests that 
swept the nation. Facilitated by professor Rod Golden, cultural 
sciences faculty member specializing in sociology and African 
American Studies, the MCC Social Justice/DEI Listening Sessions 
held June 8 and 11 offered the MCC community a chance to voice 
feelings, thoughts and suggest next steps to advance healing in 
our community. 

Over the past year, the college Strategic Planning Committee 
developed MCC’s new Mission, Vision, and Values based on 
feedback from staff and faculty as well as students, alumni, 
community members, business partners, and others. The full 
statements are featured in this newsletter. The Mission, Vision 
and Values represent MCC’s collective aspirations, and I am 
excited for how they will inform and guide our work.

We are also navigating through the new realities associated with 
the COVID-19 pandemic. I am so proud of the extraordinary 
efforts of MCC staff and faculty who joined together creating 
innovative ways to help our students through their academic 
and personal challenges. Due to the need to close our physical 
facilities in March, MCC quickly transitioned to remote learning 
and services.

Here are a few of the amazing accomplishments that gave our 
students an opportunity to successfully complete the spring 
2020 semester:

More than 1,860 in-person/hybrid sections transformed to 
remote teaching formats by 791 instructors. More than 14,600 
students transitioned to remote formats.

MCC Information Technology (IT) staff prepared 456 laptops and 
50 iPads so students had the technology they needed. Specially 
formatted and sanitized devices were distributed to students 
using a “drive thru” process in which I enjoyed participating.

MCC Nursing and Life Science departments donated more 
than 416 items to Banner Baywood Hospital and the Scottsdale 
Community College and Chandler-Gilbert Community College 
Police Departments. 

The power of philanthropy made it possible to provide MCC 
students with emergency assistance to meet basic needs, usually 
within one day of receiving their request. So many students are 
food insecure and housing challenged, especially now due to 
the coronavirus. I invite you to help them pursue their dreams 
by contributing to the MCC Greatest Need Unrestricted Fund, 
available at mesacc.edu/development.

I feel so much gratitude for the extraordinary work of faculty 
and staff as well as pride in congratulating the success of 2,645 
students who collectively earned more than 4,689 degrees and 
certificates during the unprecedented 2019-2020 academic year. 
Sadly we were not able to host our traditional May graduation 
but a tribute is being hosted on the MCC website and a 
commencement ceremony is being planned for December.

All summer classes are being offered online. The fall schedule 
has a mix of online, hybrid, and in-person, on-campus classes. 
Depending on COVID status in the state of Arizona, to ensure 
health and safety, we may need to move to remote in accordance 
with current federal and state guidelines.

As we return to our new normal, I encourage you to reach out to 
find the many ways you can contribute to student success. Our 
Mesa Market will be more important than ever for students with 
food insecurities and Career Services always needs clothing for 
job-seeking interviews and professional attire at work.

Once a Thunderbird, Always a Thunderbird!

Lori M. Berquam, Ph.D.

Interim President 
Mesa Community College 

MCC employees donned 
masks and gloves to 
distribute loaner laptops 
and iPads to students.
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As associate editor at Forbes in Jersey City, 

New Jersey, Michael del Castillo writes about 

how blockchain and cryptocurrencies are 

being adopted by enterprises and the broader 

business community. His articles focus on 

the use of cryptocurrencies such as bitcoin, 

ethereum and XRP, and extend to non-

cryptocurrency applications of blockchain in 

finance, supply chain management, digital 

identity and other use cases.

He describes himself as a “trouble 
maker,” a maverick who often 
contemplates augmenting general 
source technology with “open source” 
technology, which all can use freely.

This 2003 Mesa Community College 

alumnus met MCC Computer Information 

Systems faculty member Dennis Kibbe 

in March 2020, during an international 

conference on Hyperledger (blockchain 

for business) in Phoenix. Upon learning 

that MCC launched a blockchain program 

in 2019, del Castillo asked Kibbe, who 

had earned a Massachusetts Institute of 

Technology Sloan School of Management 

Blockchain Technology Certificate, if he 

could meet with Kibbe’s class, which he did 

the following week.

Del Castillo says he was impressed that MCC 

was one of the first community colleges in 

the country to offer a blockchain technology 

certificate program, preparing students for 

emerging high-tech careers.

Starting his impressive career at MCC, 

del Castillo went on to earn his bachelor 

degrees at Mercer University in Macon, 

Georgia, including a one-year study abroad 

at England’s legendary Oxford University 

before earning a Master of Science from 

Columbia University’s Graduate School of 

Journalism in New York. 

He particularly remembers his MCC English 

101 class passionately taught by Donella 

Eberle, now retired, who introduced him 

to all the greats from Chaucer to Milton. 

He says she helped to strengthen his 

journalistic writing power, preparing him 

for his very first article written for the MCC 

student newspaper. He also thanks Dr. Barry 

Vaughan for the philosophy class where he 

learned to “think skeptically.”

Before starting at Forbes, del Castillo was a 

staff reporter at the blockchain news site, 

CoinDesk, where he covered the increasing 

willingness of enterprises to explore how 

blockchain could make their work more 

efficient, and in some cases, unnecessary. 

Having covered blockchain since 2011, he 

has been published in The New Yorker and 

was nationally syndicated by American 

City Business Journals. His work has been 

published in Blockchain in Financial 

Markets and Beyond by Risk Books and 

regularly cited in industry research reports, 

as well as in The New Yorker, Silicon Valley 

Business Journal and New York Business 

Journal, to name a few.

Since 2009 this Long Island-resident from 

Babylon, New York, has co-founded and run 

Literary Manhattan, a nonprofit dedicated 

to Manhattan’s rich literary heritage and 

events, revealing the enriching power of 

literature as it exists on every corner in New 

York. Additionally, del Castillo is a founding 

board member of another nonprofit, Pen 

Parentis, which showcases parents who write 

and provides critical resources to working 

writers to help them stay on the creative 

track after starting a family.

Del Castillo says, “My MCC education 
was up there with many of my Ivy 
League experiences. MCC students just 
have to spend the time taking what they 
learn at community college seriously 
and it will really pay off.”

What are cryptocurrency, 
blockchain and bitcoin?  
MCC Alumnus Michael del Castillo knows 

Left to Right: Michael del Castillo, Leinani Burnette, Pamla Mueller, Cody Hagberg, 

Hayden Ivey, Dana Saar, Dennis Kibbe
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Not many alumni can say that their relationship with 
MCC started before preschool. But, Joshua Sykes can. 
Joshua was just 3 years old when his father, Arlen Sykes 
– now a very active alumni board member – was taking 
classes at Mesa Community College (MCC) and enrolled 
him in the MCC Children’s Center.

As he grew, Joshua attended and volunteered at alumni 
events, such as MCC Homecoming and Astronomy 
Nights, with his dad and eventually became an MCC 
student after graduating from Mountain Pointe High 
School in Ahwatukee, Arizona where he currently resides.

He entered MCC with a President’s Honor Scholarship, 
which afforded him the opportunity to fully focus 
on classes without worrying about tuition. The MCC 
Honors Program provided Joshua with opportunities 
for a greater depth of thought in reading, writing and 
discussions with faculty and guest lecturers, which 
helped him be prepared to earn multiple degrees and 
begin his career.

“Many students graduate from high school not knowing 
what they want to do after college,” said Joshua. “Mesa 
Community College affords you to take a wide variety 
of classes and figure out what you’re most interested 
in. You can have a major in several areas with only a 
few courses, like I did, earning three associate degrees 
in business, arts and general studies. And you can take 
courses that interest and inspire you as part of the MCC 
community in smaller, more affordable, friendlier classes 
than at massive, less personal universities.”

For example, Joshua particularly appreciated an 
“Alternate States of Consciousness” psychology course, 
taught by Professor Wesly Feuquay, that opened his 
mind to how people think and process information, 
inspiring him to take additional psychology courses 
and join Psi Beta, an honor society affiliated with the 
American Psychological Association (APA) and the 
American Psychological Society (APS).

Joshua took advantage of the Connect2NAU joint-
admission program allowing him to receive a bachelor’s 
degree from Northern Arizona University (NAU) by 
taking classes taught on Maricopa Community College 
campuses.

“By starting at MCC for the first two years, then 
transferring to NAU to continue my education, I could 
effectively decrease the cost of my bachelor’s degree,” 
Joshua added. “It was that program that led to my NAU 
Bachelor and Master in Business Administration.”

This successful and highly focused 2013 MCC graduate 
is currently a lithography manufacturing technician with 
Intel Corporation at its state-of-the-art Ocotillo campus 
in Chandler, Arizona. There, Joshua examines each glass 
reticle to check for defects and make sure it’s “in good 
health.” His work involves making certain the circuitry 
on chips and other fabricated technology that Intel 
produces works correctly.

Joshua Sykes’ MCC experience 
began at the age of 3
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NEW MCC MISSION, VISION AND VALUES

The MCC Strategic Planning Committee developed the college’s new  
Mision, Vision and Values with input from staff, faculty, students, alumni, community members, 

business partners and others over the past year.

Our Mission speaks to what we do every day for our students, employees and community. 
 We create an inclusive and vibrant learning community where everyone is supported to achieve success.

Our Vision describes our aspirations as a college community for a better future.  
 Inspire, ensure access, and empower action.

Our Values represent our core beliefs that guide our actions.

COMMUNITY: Our people and the communities we serve are the fabric of our institution. We make a positive 
difference in the lives of our students, communities, and each other by being inclusive, practicing kindness, 
cultivating meaningful relationships, and promoting active citizenship and civic engagement.

DIVERSITY, EQUITY, AND INCLUSION: Diversity is our greatest asset. We create systems, environments, 
and interactions that welcome, engage, and support all learners.

LEADERSHIP: As leaders at our college and in our communities, we behave boldly in the face of challenges 
as we set high expectations, explore new approaches, and hold ourselves accountable through data and 
transparency.

CONTINUOUS IMPROVEMENT: We cultivate an adaptable learning environment that welcomes all to 
experiment, make mistakes, build skills, and grow.

INTEGRITY: We do what’s right, even when it’s hard. We model vulnerability and hold ourselves to high 
standards in the way we work, learn, and interact with one another.

Beginning with the Fall 2020 semester, the MCC Interior Design program 
will move to a newly established Center of Excellence for Interior Design at 
Scottsdale Community College (SCC), the college with the longest running 
interior design educational program in Arizona.

The Center of Excellence for Interior Design provides a rigorous two-year 
program culminating in an Associate of Applied Science degree in Interior 
Design. The program focuses on residential design, emphasizing design 
fundamentals, design technology and real-world design experiences.

Students earning an associates degree in interior design through the program 
have the option of obtaining a bachelor’s degree from Northern Arizona 
University while remaining on the SCC campus, providing students the 
convenience and cost savings of continuing their education without relocating.

{

{

Interior Design Program moves to SCC
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