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2008-2009 MCC ACADEMIC CALENDAR

Colleges/Centers may modify start dates in order to meet special needs. Dates listed below which are directly
related to instruction refer to the traditional academic year. Some courses may be offered over time periods for
which these dates are not applicable.

2008 SUMMER SEMESTER
Mon Jun 2 First 5-Week/8-Week Sessions Begin
Wed Jul 2 First 5-Week Session Ends
Thur Jul 3 Observance of Independence Day
Mon Jul 7 Second 5-Week Session Begins
Thur Jul 24 8-Week Session Ends
Thur Aug 7 Second 5-Week Session Ends
2008 FALL SEMESTER
Registration*
Sat Aug 23 Classes Begin
Mon Sept 1 Observance of Labor Day
Application for December 2008 Graduation*
Fri Oct 3 Last Day for Withdrawal Without Instructor’s Signature
Tues Nov 11 Observance of Veterans’ Day
Thur-Sun Nov 27-30 Thanksgiving Holiday
Mon Dec 1 Last Day Student Initiated Withdrawal Accepted
Sun Dec 14 Last Day of Regular Classes
Mon-Thur Dec 15-18 **Final Exams
Fri Dec 19 Mid-Year Recess Begins for Students
Fri Dec 19 Fall Semester Ends
Winter Break (Campus Closed) Dec 25 through Jan 1
2009 SPRING SEMESTER
Registration*
Sat Jan 17 Classes Begin
Mon Jan 19 Observance of Martin Luther King Jr. Birthday
Mon Feb 16 Observance of Presidents’ Day
Application for May 2009 Graduation*
Fri Mar 6 Last Day for Withdrawal Without Instructor’s Signature
Mon-Sun Mar 16-22 Spring Break
Mon Apr 27 Last Day Student Initiated Withdrawal Accepted
Sun May 10 Last Day of Regular Classes
Mon-Thur ~ May 11-14 **Final Exams
Fri May 15 Commencement
Fri May 15 Spring Semester Ends
Mon May 25 Observance of Memorial Day
2009 SUMMER SEMESTER
Mon Jun 1 First 5-Week/8-Week Sessions Begin
Wed Jul 1 First 5-Week Session Ends
Thur Jul 2 Observance of Independence Day
Mon Jul 6 Second 5-Week Session Begins
Thur Jul 23 8-Week Session Ends
Thur Aug 6 Second 5-Week Session Ends

* For specific information concerning registration dates, class start dates, application for graduation dates, and final exam dates, consult the class
schedule for the college of intended enroliment.
** (Classes meeting on Friday evening only, Saturday only or Sunday only will have final examinations during their last regular class meeting.



Welcome to Mesa Community College

Thank you for choosing MCC to pursue your educational dreams. I am proud
of our national reputation for high caliber faculty dedicated to academic
excellence. You will find that student success has and will continue to be our
central focus.

How do we measure success? Our success is measured by the degree to
which we change and improve students’ lives. Thousands of alumni have
completed their studies at MCC and are now successful leaders and
professionals in their respective fields.

Each student comes to us with different needs and interests, so we offer a
comprehensive array of general education and career and technical programs.
Our highly acclaimed honors and service learning programs greatly enhance
teaching and learning.

To support your endeavors, we offer a wide variety of services — many of
which are free of charge. Our diverse resources range from career services,
counseling, and child care to disability resources, veterans’ services, and
advisement. We also have a variety of financial aid and scholarship options.

As a comprehensive community college, we offer a rich array of student life and
leadership development programs that complement your classroom experiences.
Programs such as student government and clubs are designed to help you
develop leadership skills while getting involved in the life of the college.

I encourage you to become familiar with and utilize resources contained in
this catalog. Please know that supporting your success is our top priority.

MCC faculty, staff, and I are here to support, guide, and root for you!

Sincerely,

Shouan Pan, Ph.D.
President, Mesa Community College



Getting Started at MCC

1
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. Set-up Online Student Account. Go to w.maricopa.edu

1. Click First Time Users Start Here on my.maricopa.edu.
2. Follow instructions provided.

Login

Click Login on my.maricopa.edu.

Enter your Maricopa Enterprise ID (MEID).

Enter Password.

Click Sign in.

Click Student Center.

SARFE o A

. Complete a Student Information Form (application).
There are three ways you can do this:
You can complete the form online at my.maricopa.edu.
In-person: Fill out the Student Information Form
and take it to the Admissions office at MCC Southern and
Dobson Campus or to Enrollment Services at MCC Red
Mountain Campus (7110 E. McKellips Rd., Mesa).
By phone: call 480.461.7700 or 1.866.532.4983 and
provide the information by phone.

. Take Placement Tests.
You must take placement tests if you plan to enroll in
English, math, reading, or English as a second language
(ESL) classes. There is no cost for testing, and you don’t
have to make an appointment. If you need to take only one
or two tests, you can do so on a walk-in basis.

Testing Hours at Southern and Dobson

and Red Mountain Campuses

Monday - Thursday: 8:00 AM, 11:00 AM, 2:00 PM, 5:00 PM
Friday: 11:00 AM and 2:00 PM*

Testing hours may vary during semester breaks and
summer. For additional information, call 480.461.7336
or 480.654.7600, or visit
www.mc.maricopa.edu/services/testing/

. Meet With an Academic Advisor.
Academic Advisors are available to assist you in
educational goal planning, selection of appropriate
coursework and guidance in the use of campus resources.
You are encouraged to meet with an Academic Advisor
and use the resources found on the Advisement Center
web pages. For more information call 480.461.7222 at the
Southern and Dobson campus and 480.654.7600 at the
Red Mountain campus. Please visit:
www.mc.maricopa.edu/services/advisement/

* From May 16 - August 8, 2008,
MCC campuses are closed on Fridays.

5. Register for Classes in Three Easy Ways.
1. Online — Visit my.maricopa.edu

2. In-Person — Take your signed advisement/registration
form to the Records Office at MCC Southern and
Dobson Campus, or to Enrollment Services at MCC
Red Mountain Campus.

In-Person Registration Hours
Monday - Thursday: 8:00 AM - 7:00 PM
Friday: 10:00 AM - 5:00 PM*

3. By Phone — Speak to an Enrollment Services
Specialist at 480.461.7700 or 1.866.532.4983. Be sure
you meet the prerequisites for courses you want to
register for by phone.

6. Pay Tuition and Fees.
You can pay your tuition and fees online by visiting:
www.mc.maricopa.edu/students/cashiers/payment/html.
Or you can pay by phone with your Visa, MasterCard,
Discover Card, or American Express by calling
480.461.7400, option #3. You may also take advantage of
our payment plan by clicking on the eCashier logo at
www.mc.maricopa.edu.

Payments can be brought to Cashier Services at MCC
Southern and Dobson Campus or MCC Red Mountain
Campus, or dropped in the specially marked dropbox at
either campus. Make sure to pay your tuition and fees
before the due date to ensure your place in the classes for
which you have registered.

If you live in Apache, Greenlee, or Santa Cruz counties,
have the Out-of-County Affidavit form completed by your
County Superintendent of Schools before you pay your fees.

7. Obtain Parking Decal and Student Identification Card.
Please visit the Information Desk in the Kirk Center at
MCC Southern and Dobson Campus or Enrollment
Services at MCC Red Mountain Campus to get your
Student ID. You will need your ID card to access library
services, computer labs, fitness centers, tutoring, and other
services at MCC. If you plan to park on campus, you will
also need a parking decal which can be obtained at the
same locations. Please visit:
www.mc.maricopa.edu/students/life/

8. Attend a New Student Orientation and Tour Campus.
New Student Orientation is a program that teaches students
how to navigate through college. Information about student
and academic resources, campus involvement, university
transfer, career planning and preparation are included.
New Student Orientation is held at the beginning of both
the Fall and Spring semesters (August and January). Please
visit our website at www.mc.maricopa.edu/orientation.
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ABOUT MCC

History and Description of
Mesa Community College

Mesa Community College is the largest of ten colleges that
make up the Maricopa Community Colleges in the
metropolitan Phoenix, Arizona area. The roots of the
Maricopa Community Colleges originate with the opening
of Phoenix Junior College in 1920 with an enrollment of 15
students. Phoenix Junior College was part of the Phoenix
Union High School District. In 1960, the Arizona legislature
passed laws that established county-wide junior college
districts to be administered by the Arizona State Board of
Directors for Junior Colleges and by governing boards
elected by the public. Two years later, Arizona voters
enthusiastically created the Maricopa County Junior College
District to expand affordable college education throughout
the 9200-square-mile district. To achieve this mission, the
Maricopa governing board created three extensions of
Phoenix College — one in northeast Phoenix, one in
northwest Phoenix, and one in Mesa in an old church
building at the corner of Main Street and Extension Road. In
1963, students began attending classes in the cramped
quarters of the leased church building. Two years later, the
Maricopa governing board transformed the Mesa extension
of Phoenix College into Mesa Community College.

The change from “junior” college to “community” college is
significant because it recognizes the growing and changing
nature of our community’s educational needs. The junior
college model had focused on providing general education
courses that students could transfer to universities and apply
toward a baccalaureate degree. The broader community
college model recognizes that citizens have a wide range of
educational needs. While many do look to community
colleges for general education courses, others seek career
and technical training to improve their employment prospects
or update skills they need in their current positions. Still
other students come to the community college to seck lifelong
learning opportunities for their own edification.

In the fall of 1966, Mesa Community College opened its
160-acre campus at the corner of Southern and Dobson
Roads with four permanent buildings. As enrollment
increased, temporary buildings housed classrooms and
faculty offices and were eventually replaced by permanent
buildings. Construction continues as MCC works to meet the
needs of its growing community.

Our expansion has also taken us to different locations,
including Downtown Center/Centennial Way and Williams
Field. MCC has opened a second full-service campus —
MCC at Red Mountain — in northeast Mesa at Power and
McKellips Roads. This campus began at a site that formerly
housed an extension of Rio Salado Community College,
another of the Maricopa County Community College
District (MCCCD) colleges. Three new buildings opened in

fall 2001 at the MCC at Red Mountain campus. Designed
to fit into their beautiful desert surroundings near

Red Mountain, these buildings reflect a commitment to
environmental issues at the MCC at Red Mountain campus.
From those original 15 students enrolled at Phoenix Junior
College, Maricopa Community Colleges now serve more
than 250,000 students annually. Approximately 40% of all
residents of Maricopa County have attended one or more of
the Maricopa colleges. As the largest of those colleges, MCC
remains dedicated to providing education of the highest
quality at the most affordable cost and in the most
convenient locations to the members of our community.

MCC Vision, Mission, and
Values

VISION

Mesa Community College (MCC) will be a leader among
community colleges, providing an innovative and
intellectual learning-centered environment that is
responsive, adaptable, and inclusive.

MISSION

The mission of Mesa Community College is to promote
excellence in teaching and learning, preparing individuals
for active citizenship in a diverse global society. The college
is a community resource for transfer education, career
preparation, developmental education, economic development,
and continuous learning. Our ultimate purpose is to improve
the quality of life in the community we serve.

VALUES

Our values are the principles, standards, and ideals that form
the foundation for our actions. They are the things to which
we, as a community of educators, ascribe worth — the things
we treasure. Our values reveal what we strive for and give us
our identity as a college.

Learning

Mesa Community College values learning and scholarship
for our students, our employees, and the community. We
value personal growth and provide access to diverse learning
experiences in a supportive environment. We seek to
continuously learn as an organization and to be responsive
to our changing environment.

Excellence

Mesa Community College strives for excellence in all we do.
We are committed to upholding high academic standards, to
providing a quality educational environment, and to maintaining
quality in all aspects of our work. We continuously seek
avenues for improvement.
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Inclusiveness

Mesa Community College values inclusiveness of people
and ideas. We respect the dignity of each individual,
expressed through fairness and just treatment for all. We
value individual diversity and recognize the unique
contributions of all individuals. We promote open
communication and the free exchange of thoughts and ideas.

Community

Mesa Community College values a sense of community

— both the community we serve and the community we
create within. As students, faculty and staff, we have a civic
responsibility to our community that is expressed through
community involvement and volunteerism. We actively
pursue collaborative partnerships with the community. We
value our college community and encourage the engagement
of all through participation, collaboration, and communication.

Accreditation

Mesa Community College is accredited by The Higher Learning
Commission and a member of the North Central Association.
Website: www.ncahigherlearningcommission.org
Telephone: 312-263-0456

The Nursing Program is accredited by the National League
for Nursing Accrediting Commission, 61 Broadway, 33rd
Floor, New York, NY, 10006, and approved by the Arizona
State Board of Nursing.

The MCC Evelyn H. Warren Child Development Lab and the
MCC Children’s Center are accredited by the National
Association for the Education of Young Children (NAEYC).

The Mortuary Science Program is accredited by the
American Board of Funeral Service Education, 38 Florida
Avenue, Portland, ME, 04103, 207-878-6530, or online at
www.abfse.org.

The Veterinary Technology/Animal Health Program is
provisionally accredited by the American Veterinary
Medical Association (all initial accreditations are
provisional for five years).

The Interior Design Program (advanced certificate) is
accredited by the Accreditation Commission of the Council
for Interior Design Accreditation.

The Dental Hygiene and Dental Assisting Programs have
Initial Accreditation through the American Dental
Association’s Commission on Dental Accreditation (CODA).

Assessment of
Student Outcomes

Student outcomes assessment is a term used to describe the
measurement and documentation of what MCC students are
achieving in their studies at the college. Faculty members
define the outcomes of college programs and develop
measures to assess them. The program includes three
primary assessment areas: general education, career and
technical education, and developmental education. For
students pursuing their general education studies at the
college, seven areas are assessed: Written and Oral
Communication, Arts and Humanities, Cultural Diversity,
Information Literacy, Scientific Inquiry, Numeracy, and
Problem Solving/Critical Thinking. The general education
outcomes are assessed according to the following criteria:

Communication

1. Write a clear, well-organized paper using documentation
and quantitative tools when appropriate.

2. Construct and deliver a clear, well-organized, verbal
presentation.

3. Interact in a collaborative, synergistic manner within a
small group.

4. Maintain an interpersonally effective climate within a
one-to-one interchange.

Numeracy

1. Identify and extract relevant data from given
mathematical situations.

2. Select known models or develop appropriate models that
organize data into tables or spreadsheets, graphical
representations, or symbolic/equation format.

3. Obtain correct mathematical results, and state those
results with the qualifiers.

4. Use the results.

Problem Solving/Critical Thinking

Identify a problem or argument.

. Isolate facts related to the problem.

Differentiate facts from opinions or emotional responses.
Ascertain the author’s conclusion.

Generate multiple solutions to the problem.

. Predict consequences.

Use evidence or sound reasoning to justify a position.

Scientific Inquiry

Demonstrate scientific inquiry skills related to:

1. Hypothesis: Distinguish between possible and
improbable or impossible reasons for a problem.

2. Prediction: Distinguish between predictions that are
logical or not logical based upon a problem presented.

3. Assumption: Recognize justifiable and necessary
assumptions based on information presented.

4. Interpretation: Weigh evidence and decide if generalizations
or conclusions based upon given data are warranted.

5. Evaluation: Distinguish between probable and improbable
causes, possible and impossible reasons, and effective
and ineffective action based on information presented.
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Arts and Humanities

1. Demonstrate knowledge of human creations.

2. Demonstrate an awareness that different contexts and/or
world views produce different human creations.

3. Demonstrate an understanding and awareness of the
impact that a piece (artifact) has on the relationship and
perspective of the audience.

4. Demonstrate an ability to evaluate human creations.

Information Literacy

1. Given a problem, define specific information needed to
solve the problem or answer the question.

2. Locate appropriate and relevant information to match
informational needs.

3. Identify and use appropriate print and/or electronic
information sources.

4. Evaluate information for currency, relevancy, and reliability.

5. Use information effectively.

Cultural Diversity

1. Identify and explain diverse cultural customs, beliefs,
traditions, and lifestyles.

2. Identify and explain major cultural, historical, and
geographical issues that shape our perceptions.

3. Identify and explain social forces that can effect
cultural change.

4. Identify biases, assumptions, and prejudices in
multicultural interactions.

5. Identify ideologies, practices, and contributions that persons
of diverse backgrounds bring to our multicultural world.

For students enrolled in a career or technical program, seven
workplace skills are assessed: Ethics, Interpersonal
Communication, Critical Thinking, Organization, Team
Work, Technology Literacy, Personal and Professional
Responsibilities. (See Career and Technical Programs for
more information.)

Students enrolled in developmental education classes, which
are designed to prepare students for college-level work, are
assessed at the completion of the appropriate course
sequence in English, mathematics, and reading. (See Academic
Departments, Programs, and Services for more information)

For general education, the performance of groups of students
who are beginning their general education program of
studies is compared to that of groups who are completing

general education. For career and technical programs,
students who are beginning and completing specific
programs leading to AAS degrees or certificates are
assessed on their workplace skills. Assessments are
conducted in selected classrooms during an annual spring
Assessment Week. Students participating in below-100-level
courses are assessed in the last of the course sequence.

Using a statistical sampling method, approximately 200
class sections are selected to participate in the assessments
each spring during Assessment Week. Students enrolled in
these classes are asked to take one of the assessments during
one class period. Individual student scores are not reported,
and a student’s grade or class standing is not affected by his
or her performance. It is important for students to make an
honest effort to complete the assessments to the best of their
ability so that the information collected is meaningful.

The Mesa Community College Student Outcomes
Assessment Program provides clear evidence of student
learning at the college. The assessment program has been in
place for nine years.

Overall results show that completing students consistently
have performed significantly better than beginning students
in both general education and career and technical program
assessments. When examining results across measures,
students have the most difficulty with skills involving
application and/or evaluation of knowledge or information.

Student participation in follow-up studies after graduation or
transfer from MCC may also be requested. Students selected
to participate should take seriously their participation in
these assessments. The only cost to students is a small
amount of time, and the benefits are improved programs and
instruction. Any information obtained will be used solely in
determining the effectiveness of programs and student
learning and in ways that do not reflect personally on
individual students.

The findings are published in an annual report each fall and
are used by MCC faculty to document student success and to
determine how programs can be improved. Summaries of
results are posted on the assessment website:
www.mc.maricopa.edu/orp/assessment
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Community Partnerships with
Mesa Community College

Mesa Community College values a sense of community —
both the community we serve and the community we create
within. As students, faculty and staff, we have a civic
responsibility to our community that is expressed through
community involvement and volunteerism. We actively
pursue collaborative partnerships with the community. We
value our college community and encourage the engagement
of all through participation, collaboration, and communication.

ALUMNI

The MCC Alumni Association (MCCAA) is committed to
serving and uniting alumni to promote the interests of MCC,
its alumni, current and future students, and the community.
The Office of Alumni Relations collaborates with members
of the Association’s board and other MCC departments to
keep alumni apprised of campus and association news,
provide fellowship and networking opportunities, recognize
the accomplishments of MCC’s alumni, and identify
opportunities for alumni to reconnect with the college and
get involved.

All students who earn an associate degree, certificate of
completion, or complete 48 credit hours or more at MCC are
considered alumni and members in the MCCAA.

Contact Alumni Relations at 480-461-7792 for additional
information or visit www.mc.maricopa.edu/alumni

BUSINESS & INDUSTRY INSTITUTE

Mesa Community College’s Business and Industry Institute
(B&II) is located at the Downtown Center/145 N. Centennial
Way, Fourth Floor, Mesa, 85201 (just east of the Mesa Public
Library). Class offerings include training in network
administration, database technologies, programming, fiber
optic technologies, and organization and workplace skills.
B&II programs are offered six days a week on a year-round
basis.

The B&II offers degree and certificate programs for college

credit through the Network Academy (NA). See Academic

Departments, Programs, and Services for more information

on these programs. B&II serves a diverse population of

students by delivering courses that enable students to:

» Earn traditional college credit (offered as 16-week and
short-term courses) through the Network Academy.

» Complete non-credit certification training in intensive
one-week formats.

» Enjoy Internet-based delivery of credit and non-credit classes.

As MCC interfaces with the corporate community, B&II
maintains the highest standards of education and
certification preparation. With a track record of 15 years,
B&II leads the way in creating world-class training solutions
for individuals and corporations alike. This brings state-of-
the-art technologies and current business models to B&II
curricular offerings.

The B&II offers programs under the following major

industry partnerships:

* Sun Microsystem Authorized Sun Education Center:
Offering technology courses specific to Sun Microsystem
products and services

» Cisco Networking Academy Teacher Training
Center — Mountain States: Provides teacher training for
Cisco Networking academies in Arizona, Colorado, New
Mexico, and Utah

* Oracle Workforce Development Partner: Providing
workforce training in Oracle products and services

» Sair Linux and GNU Systems

+ Ascendant Systems — Security Certified Professional
Training Center: Providing training and workshops in
Network Security

Please call B&II Customer Service at 480-461-6100 or
1-866-886-6872, or visit www.bii.mc.maricopa.edu

CENTER FOR COMMUNITY EDUCATION

A wide array of non-credit classes, workshops, seminars,
and employment preparation courses are offered through
MCC'’s Center for Community Education. Classes are held at
Mesa Community College campuses and on-line. The
diverse curriculum is available to those who seek
opportunities for cultural enrichment, intellectual growth,
career and professional development, as well as hobbies and
other special interests. These courses provide access to
MCC'’s resources and facilities for those not enrolled in
traditional credit carrying classes. Instructors are drawn
throughout the East Valley, and provide contemporary
content in an adult learning environment.

There are no entry requirements for Community Education
classes beyond an individual’s interest in a subject. There is
no limit to the number of classes in which a person may
enroll. Classes are published in the MCC non-credit
schedule three times a year.

To receive a current schedule of non-credit classes, please
call the Center for Community Education at 480-461-7493
or visit

www.mc.maricopa.edu/community/communityed/
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CENTER FOR PUBLIC POLICY

Mesa Community College established the Center for Public
Policy in 1992 to coordinate service-learning opportunities
for students. Based on the efforts of the Center, MCC
created the Center for Service-Learning in 2000 as an
instructional department, and restructured the Center for
Public Policy (CPP) to focus on community and governmental
relations for the college, and to assist the college in building
new community partnerships. Mesa Community Roundtable
brings the City of Mesa, Mesa Public Schools, Mesa
Chamber of Commerce, Mesa Community College, Mesa
United Way, and ASU East together to discuss common
concerns and potential collaboration.

East Valley Think Tank is a consortium of elementary,
secondary, and post-secondary public educational
institutions in eastern Maricopa County, which consult and
collaborate on projects of mutual interest and concern.

The Center for Civic Participation is an effort of the
Maricopa Colleges to enhance civic involvement through
voter registration, discussion of issues, and civic education.

The Center for Public Policy is a community resource to
address policy issues of concern to the college and its
constituencies through forums, programs, and publications,
and to interact on public issues on behalf of the college.
www.mc.maricopa.edu/organizations/community/cpp/

Community partnerships with the Center for Public

Policy include:

* Dwight Patterson Sports Academy to promote
community, career, and economic development programs
focusing on youth, education, and sports

» Changing Demographics Project to explore the
implications for college programs and services of the
dramatic increase in Latino population in the MCC
service area

* Downtown Campus Initiative to assist a broad-based
community coalition in exploring the feasibility of
creating a new campus in downtown Mesa to serve the
educational needs of Mesa’s urban core

CENTER FOR SERVICE-LEARNING

The mission of the Center for Service-Learning is to
promote excellence in teaching and learning through active
service. We collaborate with the community, encourage
servant leadership, promote personal growth and foster
social and civic responsibility.

The goals of The Center for Service-Learning are:

» To assist faculty with incorporating service-learning into
their classes.

* To help students find appropriate placement sites for
service-learning assignments or as a volunteer.

* To build working relationships with our community
partners in developing reciprocal service opportunities
for our students, faculty and staff.

Service-Learning opportunities are incorporated into many
classes throughout the college. Interested students can also
enroll in 1, 2, or 3-credit service-learning classes in any
one of 25 or more academic disciplines and serve at their
choice of over 300 community agencies. We also administer
some special programs: AmeriCorps, America Reads and
The President’s Volunteer Service Awards. See the Center
for Service-Learning for more information regarding these
special programs. For more information, please call
480-461-7393 or visit our webpage at
www.mc.maricopa.edu/servicelearning

CHAIR ACADEMY

The mission of the Chair Academy is to promote and
implement leading-edge leadership training programs to
post-secondary leaders worldwide in order to advance
academic and administrative leadership in an era of change.

Our mission is accomplished through the following research-

based programs:

* Implementing an Annual International
Leadership Conference.

» Offering year-long local, statewide, national, and
international Academy for Leadership Training and
Development programs. Foundation and Advanced
programs are available to post-secondary leaders worldwide.

+ Customizing leadership training and development
programs for post-secondary institutions worldwide.

» Offering membership to the Chair Academy which
includes the benefits of receiving our juried journal,
Leadership, as well as our bi-monthly electronic
Leadership Tips and Tools Bulletin.

For additional information about the Chair Academy programs
and offerings, please visit www.mc.maricopa.edu/other/chair

COMMUNITY COLLEGE NATIONAL CENTER
FOR COMMUNITY ENGAGEMENT

The Community College National Center for Community
Engagement (CCNCCE) is a leader in advancing programs
and innovations that stimulate active participation of
institutions in community engagement for the attainment of
a vital citizenry. The Center serves community colleges and
others in promoting and implementing service-learning and
civic engagement as a means to improve teaching and
learning to the ultimate benefit of students and the
communities in which they live.

CCNCCE offers a complete battery of programs that provide
human, financial, and academic resources primarily to
community colleges that are endeavoring to develop,
sustain, or improve service-learning and civic engagement
programs on campuses throughout the US and its territories.
Through on-site, statewide, regional, and national training
and technical assistance offerings, and through direct grants
to community colleges and their community partners,
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CCNCCE works with thousands of community college
administrators, students, and faculty to develop
partnerships, service-learning courses, and many other
activities to improve service-learning and civic engagement
to create better communities and educational opportunities
across the country. www.mc.maricopa.edu/other/engagement

CONTINUING EDUCATION FOR PRACTICING
PROFESSIONALS

MCC provides continuing education opportunities to
practicing professionals in a series of non-credit seminars
available at the college. Opportunities to attain Continuing
Education Units (CEU’s) are currently available for
practicing morticians and funeral personnel. Additional
professional seminars are added to MCC’s Continuing
Education schedule as developed. Please call Continuing
Education at 480-461-7493 for seminar availability.

DEVELOPMENT

Gifts to the college through cash, credit card, pledge, or
bequests can be established for different types of
scholarships or program support to benefit MCC students.
Donors can designate specific criteria for scholarships, such
as financial need, grade point average, academic
performance, or area of interest.

Unrestricted gifts (no criteria attached) can be made to the
Annual Gift Fund, which financially assists the college
through scholarships for students demonstrating financial
need or funding college initiatives outlined by the President
and Development Advisory Council.

Gifts administered by the Maricopa Community Colleges
Foundation, the College’s 501 (c) (3) non-profit organization,
are tax-deductible to the full extent allowed by law. The
Maricopa Community Colleges Foundation receives and
manages gifts from private donors for all of the
Maricopa colleges.

For more information, contact the MCC Development Office
at 480-461-7356 or visit
www.mc.maricopa.edu/development

For more information on the Maricopa Community Colleges
Foundation, please visit
www.dist.maricopa.edu/foundation/

MCC ONLINE

At MCC, the majority of distance-learning courses are
offered via the Internet. Internet courses allow students to
participate in class anytime from almost anywhere. While
Internet courses often require more time and attention than
classroom-based courses, they are ideal for students who are
unable to come to campus. Internet courses cover the same
material and have the same transfer values as courses
offered on campus. Most courses require a text, some
require special software, and some require lab work.

Unless specifically designated as an Open Entry/Self-Paced
class, most MCC online learning courses adhere to a set
schedule and are not self-paced. Contact the instructor to get
more information about specific online learning classes.

A successful online learning student:

+ Is willing and able to communicate through writing

+ Is self-motivated and self-disciplined

* Seeks help and finds solutions when problems arise

* Spends 6 to 15 hours per week on each course

+ Thinks critically and makes informed decisions

» Has access to a reliable computer and Internet connection
* Checks course email and website daily

It is difficult for students to do well in Internet courses if
they register after the first day of classes. Register before the
semester begins, and contact your instructor immediately.
Information about Internet courses, how to register, how to
get started, and how to contact your instructor is available
on MCC’s Online Learning website.
www.mc.maricopa.edu/distance

NEW FRONTIERS — SENIOR ADULT PROGRAM

Mesa Community College provides the opportunity for
intellectual and cultural stimulation for people of retirement
age through the college’s lifelong learning programs.

New Frontiers for Lifelong Learning is a membership
organization sponsored by MCC and affiliated with the EIN
(Elderhostel Institute Network) and ALIROW (the
Association of Learning in Retirement Organizations of the
West). A wide selection of study groups, facilitated by New
Frontier members, provides a limitless array of topics. The
learning environment is lively and full of diversity, insight
and wisdom.

Participants have the chance to explore new ideas and

meet new people in a pleasant and informal atmosphere.
Interactive study groups are held at Mesa Community
College at Southern & Dobson, MCC at Red Mountain
campus (Power and McKellips Roads) and other community
locations.

In the fall and spring semesters, free lectures are offered on
various afternoons at the college by MCC faculty and other
speakers on a wide variety of topics. Please call
480-461-6251 for information about Senior Adult Programs
at MCC. www.newfrontiers-mesa.org
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STUDENT SUPPORT

Student Support
Contact Phone Numbers

Academic Services/Learning Center......... 480-461-7678
Admissions Information ................. 480-461-7600
AdvisementCenter..................... 480-461-7222
American Indian Center .................. 480-461-7931
Athletic Department . .................... 480-461-7542
Bookstore. ........... ... il 480-461-7225
Career/Re-Entry Services................. 480-461-7592
Cashier Services. . ...........coooiiinn.. 480-461-7400
Center for Teaching and Learning . . ......... 480-461-7331
ChildCare...........cooviiiiiiiin.. 480-461-7082
Community Education/Lifelong Learning. . . . .. 480-461-7493
Counseling................coovuvunn.. 480-461-7588
Disability Resources and Services. .......... 480-461-7447
Enrollment Services at Red Mountain . . . . . .. 480-654-7600
Financial Aid. . ............ ... .. 480-461-7441
FitnessCenter .............. ... .. ..... 480-461-7555
Health Improvement Center .............. 480-461-7556
Information - MCC at Red Mountain .. ... ... 480-654-7200
Information - MCC at Southern and Dobson . . 480-461-7000
International Education.................. 480-461-7758
Library Reference Desk .................. 480-461-7682
LostandFound. ....................... 480-461-7046
Multicultural Services. ................... 480-461-7453
Multi-Use ComputerLab. ................ 480-461-7098
PublicSafety ......................... 480-461-7046
Records ............ .o, 480-461-7659
Registration .......................... 480-461-7700
Student Life and Leadership.............. 480-461-7285
Testing Center Information ............... 480-461-7336
Transfer Services .. .............. ... ..., 480-461-7452
Veterans Services. ............... .. ..., 480-461-7425
Writing Center. . ........... ... . ... ... 480-461-7513
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ACADEMIC ADVISEMENT CENTER

Academic Advisors are available to assist in educational
goal planning, selection of appropriate coursework and
guidance in the use of campus resources. You are
encouraged to meet with an Academic Advisor and use the
resources found on the Advisement Center web pages. For
more information call 480-461-7222 at the Southern and
Dobson campus and 480-654-7600 at the Red Mountain
campus. www.mc.maricopa.edu/services/advisement

For more information published by the Maricopa
Community College District on this topic, please see the
“MCCCD Policies and Procedures” section of this catalog.

ADMISSIONS AND RECRUITMENT OFFICE

The Office of Admissions and Recruitment provides
informational services to students, processes applications for
admission to the college and special programs, determines
residency for tuition purposes, processes name changes,
evaluates transcripts from other colleges and posts received
transcripts, processes and verifies credit by exam and credit
by evaluation, and assists students through the enrollment
process. Call 480-461-7600 for more information.

College recruitment and outreach activities include high school
visitation programs, campus tours, early outreach, MCC
college preview days and participation in educational and
career fairs. For more information, please call 480-654-7751.

For student support services at our Red Mountain campus,
contact Enrollment Services. The Office of Enrollment
Services at Red Mountain provides students the opportunity
to complete essential enrollment functions — admission,
placement testing, academic advising, registration and
tuition payment — all in a one-stop environment. Enrollment
Services at Red Mountain also provides Specialized Student
Services in the areas of: veteran’s, financial aid, career &
re-entry and disability resources. Call 480-654-7600 for
more information or visit www.mec.maricopa.edu/
redmountain/

For more information published by the Maricopa
Community College District on this topic, please see the
“MCCCD Policies and Procedures” section of this catalog.

ALUMNI RELATIONS

The MCC Alumni Association (MCCAA) is committed to
serving and uniting alumni to promote the interests of MCC,
its alumni, current and future students, and the community.
The Office of Alumni Relations collaborates with members of
the Association’s board and other MCC departments to keep
alumni apprised of campus and association news, provide
fellowship and networking opportunities, recognize the
accomplishments of MCC’s alumni, and identify opportunities
for alumni to reconnect with the college and get involved.

All students who earn an associate’s degree, certificate of
completion, or complete 48 credit hours or more at MCC are
considered alumni and members of the MCCAA.

Contact Alumni Relations at 480-461-7792 for additional
information or visit www.mec.maricopa.edu/alumni
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AMERICAN INDIAN CENTER

The American Indian Center was established to address the
needs of American Indian students and to serve as a
resource on campus and within the community to promote
inter-group awareness and understanding. The Center’s
personnel encourage a strong working relationship between
Mesa Community College and tribal groups in order to
minimize transition difficulties a student may encounter
when leaving his/her home area.

Services provided include: academic advisement,
educational planning, career advisement, enrollment,
retention, club advisement, peer support, individual
counseling, personal growth experiences, study groups, and
participation in cultural events. The center will also aid in
Tribal Scholarships. Support is offered to encourage students
to complete associate’s degree programs and also to continue
to pursue higher educational goals. For more information,
call 480-461-7931 or 480-461-7931

or visit www.mc.maricopa.edu/students/AIC

ASSESSMENT OF STUDENT OUTCOMES WITH
STUDENT PARTICIPATION

Each spring during Assessment Week, groups of students
are selected to participate in an assessment during a regular
class period. Results do not affect students’ standing in their
course or their grade point average. Rather, overall results
are used to document student learning and identify areas for
program improvement. Students may also be asked to
complete opinion surveys related to academic and student
services. In addition, graduate and alumni surveys will be
gathered. Through student participation in these activities,
the college is able to determine the effectiveness of a wide
range of programs and services.

ATHLETICS

Intercollegiate Athletics at Mesa Community College is
an integral part of the total student experience. Mesa is a
member of the Arizona Community College Athletic
Conference (ACCAC) and the National Junior College
Athletic Association (NJCAA).

Athletic eligibility and scholarships require that a
student athlete have a high school transcript or G.E.D. on
file in the Office of Student Records. (Contact Athletic
Department for more information on non-high school
graduates). A first-year participant must be enrolled as a
full-time student (minimum of 12 credits) and maintain a
2.0 grade point average.

A second-year participant must be enrolled as a full-time
student who has passed 24 credits prior to the start of the
second season with a 2.0 G.P.A.

Athletic scholarships are available to Arizona residents. A
student athlete should contact the head coach or athletic director
for additional information regarding eligibility and athletic
scholarships. For information, call 480-461-7542.
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Women’s athletics offers teams in eight intercollegiate
sports: basketball, cross country, golf, soccer, softball,
tennis, track and field, and volleyball. Women desiring to
participate in a particular sport should contact the head
coach of that sport.

Men’s athletics offers eight intercollegiate sports:
baseball, basketball, cross country, football, golf, soccer,
tennis, and track and field. Men desiring to participate in a
particular sport should contact the head coach of that sport.

ATTENDANCE

Only persons who are registered for a class at any of the
Maricopa Community Colleges may attend that class.
Attendance requirements are determined by the course
instructor. Students who do not meet the attendance
requirement as determined by the course instructor may be
withdrawn. Students who fail to attend the first scheduled
class meeting or to contact the instructor regarding absence
before the first scheduled class meeting may be withdrawn at
the option of the instructor. At the beginning of each course,
the faculty member will provide students with written
attendance requirements. It is the student’s responsibility to
consult with the instructor regarding official or unofficial
absences. Absences begin to accumulate with the first scheduled
class meeting. Students bear the responsibility of notifying
the Office of Admissions and Records when they discontinue
studies in a course or at the college. Please refer to Withdrawing
from Classes for further information on this process.

Official absences are those which occur when students are
involved in an official activity of the college (e.g., field trips,
tournaments, athletic events) and present an official absence
excuse form to the instructor. Absences for such events shall
not count against the number of absences allowed by an
instructor or department. Students who must miss a class for
an official reason must obtain an official absence verification
card from the Vice President for Student Affairs and present
it to instructor(s) before the absence. Prior arrangements
must be made with each instructor for make-up work. If
prior arrangements have been made, the student will not be
penalized.

Other official absences include jury duty and subpoenas.
Related documentation will be required. Prior arrangements
must be made with each instructor for make-up work. If
prior arrangements have been made, the student will not
be penalized.

In the event of the death of an immediate family member,
absences for periods of up to one week will not be counted
against the number of absences allowed by an instructor or
department. Students should contact instructor(s) as soon as
possible to arrange for make-up work. Related
documentation will be required (for example, a copy of the
obituary or funeral program). In specialized programs that
require clinical rotations, this option may not apply.
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Religious holidays provide students the right to observe
major religious holidays without penalty or reprisal by any
administrator, faculty member, or employee of the Maricopa
Community Colleges. Absence for such holidays shall not
count against the number of absences allowed by an
instructor or department.

At least one week before the holiday, students shall submit to
their instructor(s) a written statement which includes both
the date of the religious holiday and the reason why class
attendance is impossible. Prior arrangements must be made
with each instructor for make-up work. If prior arrangements
have been made, the student will not be penalized.

Class guests can be considered after consulting with your
professor before you bring the visitor to class. Children
(younger than 18) may not attend any class unless they are
officially registered for the class. Children will not be
allowed on campus unless participating in an authorized
college program or under the supervision of an adult.

For more information published by the Maricopa
Community College District on this topic, please see the
“MCCCD Policies and Procedures” section of this catalog.

BOOKSTORE

The Bookstore carries everything to make the most of your
college experience: used textbooks, school supplies,
reference books, general reading books, MCC apparel and
gifts, and academically priced software. Shop in-store and
online! www.efollett.com

The MCC Bookstores are Apple Authorized Dealers. Stop
by for everyday student and faculty discounts on Apple
computers and accessories (valid school ID required).

MCC Bookstore at Southern and Dobson 480-461-7225
MCC Bookstore at Red Mountain 480-654-7696

CAREER SERVICES

Career Services offers a variety of resources and assistance
to those making decisions related to career and educational
planning as well as employment and job searches. Services
include computerized career guidance, a virtual Career
Center at www.mc.maricopa.edu/services/career, current
labor market information, guidance on resume preparation,
interviewing techniques, internship opportunities, and job
search strategies. In addition, job listings are available
online through the Maricopa Career Network at
www.collegecentral.com/mesa

For more information on career services, call 480-461-7592
or visit www.mc.maricopa.edu/services/career
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CASHIER SERVICES/BURSAR OFFICE

The Cashier/Bursar Office is responsible for student billing
and revenue collection. In addition to collecting and posting
payments on students’ accounts, the Cashier/Bursar Office
oversees monthly tuition payment plans, financial aid
refunds, and the collection of past due tuition. It is important
for students to know their payment deadline dates and to
familiarize themselves with the refund policy. Our refund
policy can be found by visiting http://www.maricopa.edu/
gvpolicy/adminregs/students/2_2.htm. For additional
information about our services contact us at 480-461-7400
or visit http://www.mc.maricopa.edu/students/cashiers/
index.html.

CHILD CARE

The Children’s Center at Southern and Dobson provides
quality child care for the children of MCC students and
employees. The Center is licensed by the Arizona
Department of Health Services to provide care for children
three years (must be potty-trained) to twelve years of age.
The Children’s Center offers a variety of experiences in a
fun environment for preschool and older children.

The center has a contract with the Department of Economic
Security (DES) for students who are DES-eligible for child
care subsidy. The Children’s Center is accredited by the
National Association for the Education of Young Children.
For more information on child care services, call
480-461-7082 or visit www.mc.maricopa.edu/children

CLUBS AND ORGANIZATIONS

Clubs and organizations are set up to enhance the learning
experience at Mesa Community College. Students may
interact with peers at leadership programs, on educational
field trips, during meetings, and at various other events.

Clubs are an important and vital component of the total
educational experience. Students may participate in
programs that enhance their occupational training or social
activities and reflect special interests including cultural
events, community service projects, and forums dealing
with today’s issues. You may join a club at any time by
contacting the listed advisor or sign up during club-sponsored
events. For additional questions, please contact the Office of
Student Life and Leadership at 480-461-728S or for the Red
Mountain campus call 480-654-7759.

Active clubs are listed at http://www.mc.maricopa.edu/
students/life/clubs.html
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COMPUTER LAB FOR MULTI-USE

The multi-use computer lab requires that students must be
currently enrolled in a computer-based class and have a
current MCC ID card properly bar coded to access the lab.
For more information please call 480-461-7098. The
Multi-Use Computer Lab is located just northeast of the
clock tower in the center of campus.

Fall and Spring Hours:
Monday - Thursday
Friday
Saturday

7:00 AM - 10:20 PM
7:00 AM - 8:20 PM
7:00 AM - 4:20 PM

All computer lab equipment is available on a
first-come-first-served basis.

1. Help us maintain a library-like atmosphere by keeping
noise levels to a minimum.

2. Turn off beepers and cell phones. Hold quiet
conversations.

3. Conserve paper and toner! Limit yourself to 10 copies
of a document and refrain from printing large jobs,
especially heavily graphical websites.

4. Don’t bring any food or drinks into the lab. This
includes leaving drinks on the tables and filing cabinets
by the doors. Keep it all outside. No exceptions.

5. Please ask your guests to wait in the student lounge.
Guests are not allowed in the lab. Only registered
MCC students are permitted inside the lab. This
includes children.

6. Online games or web-based chat rooms tend to be
disruptive in a learning environment. Please refrain
from using these resources on the computers.

7. Group projects need to be scheduled with computer lab
if space is available.

8. Never install software on any of the computers.

9. Practice good desktop housekeeping. Close all
programs you’ve opened. If you’ve changed the
desktop, please put the settings back to the lab defaults
when you leave.

COUNSELING

The Counseling Department offers students a variety of
services to help them address personal, social, educational,
and career concerns. Through the department’s support and
guidance, students are empowered to complete educational
and personal endeavors successfully. Academic success,

personal well-being, and emotional well-being are interrelated.

Students are invited to take advantage of free, confidential
services offered to help them achieve their full potential.

Students are best served through an appointment system to
arrange for quality personalized sessions. In crises
situations, no appointment is necessary.
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Southern and Dobson Campus
Counseling Center
Building 36
480-461-7588

Red Mountain Campus
Palo Verde Building
Office 212
480-654-7210

Services provided by the Counseling Department include:

» Student Opportunities for Success Workshops (SOS)

+ First-Year Experience Programs and Workshops

+ Math Avoidance Reduction Activities

* Academic Counseling

+ Career Counseling

* Academic and Behavioral Interventions

» Conflict Resolution

* Crisis Intervention

» Community Resource Counseling

+ Substance Abuse Prevention

+ Life Skills Coaching

* Individual and Group Counseling

* Classroom Instruction

» Personal counseling to enhance study experiences

* Volunteerism programs that create supportive
relationships among students

+ Special events, seminars, workshops, and programs to
promote personal safety and well-being, and enhance
peer support

DEVELOPMENTAL EDUCATION

MCC is committed to supporting and promoting student
success in a variety of ways. Students who may not be
prepared for college-level work can participate in
developmental courses (those numbered below the 100-level)
in mathematics, English, and reading. These courses are
designed to provide students with the review or skills
development needed to engage in college-level coursework.

Free tutoring is also available in mathematics, English, and
reading. For specific details, contact the department in
which you want to take developmental courses or the
Academic Skills Center.

DISABILITY RESOURCES AND SERVICES

The Office of Disability Resources and Services (DRS)
provide assistance to students with disabilities, including
those with learning, physical, psychological, and other
disabilities. Services include advisement, registration,
academic accommodations, and coordination with campus
and community services. For more information, call our
Southern and Dobson campus at 480-461-7447 (voice) or
480-969-5587 (TTY) or fax 480-461-7907. For DRS
information at our Red Mountain campus, please call
480-654-7771. www.mc.maricopa.edu/services/disability
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STUDENT SUPPORT

Some of the services offered, depending upon individual
need, include the following: scribes and note takers,
interpreters, specialized adaptive equipment, emergency
wheelchair loan, classroom aides, special testing
arrangements, community referral, guidance advisement
and registration assistance. To receive services and
accommodations through Disability Resources and Services,
students need to provide documentation stating a diagnosis
or disability. This documentation needs to come from a
licensed psychologist, psychiatrist, or medical doctor and
printed on official letterhead of that person’s office. The
documentation is submitted to Disability Resources and
Services. The documentation is confidential and will be used
for the sole purpose of determining which accommodations
are appropriate. Please call 480-461-7447 voice or
480-969-5587 (TTY) or fax 480-461-7907 or visit
www.mc.maricopa.edu/services/disability

For more information published by the Maricopa
Community College District on this topic, please see the
“MCCCD Policies and Procedures” section of this catalog.

The Adaptive Lab, located on the first floor of the Paul A.
Elsner Library on the Southern and Dobson campus, is a unit
of the MCC Disability Resources & Services Department.
The Lab provides ADA compliant computers for access to
information and resources needed by students with
disabilities. The area’s equipment and software includes
screen magnification on large screen monitors, voice
recognition software, synthesized voice screen readers, software
and equipment to convert text to electronic formats and
Braille. In addition to the workstations in this lab, several
workstations throughout the building have adjustable height
workstations. Please call 480-461-7447 or 480-969-5587 (TTY)
or fax 480-461-7907.

Disability parking spaces are available and designated in
all parking lots on campus. In addition, wider spaces for
loading and unloading from vans are available in several
parking lots. Please note that students with disabilities with a
properly identified vehicle may park in any faculty or staff
space as well as in those designated as handicapped areas.
Special parking decals and information on location of
special parking areas are available through Disability
Resources and Services. Students whose impairments are
not obvious may be required to provide substantiation from a
physician of the need for disabled parking privileges. For
more information, please visit
www.mc.maricopa.edu/services/disability/

DISCIPLINARY STANDARDS

In developing responsible student conduct, the Maricopa
Community Colleges prefer counseling, guidance,
admonition, and example. However, when these means fail
to resolve problems of student conduct and responsibility,
appropriate disciplinary procedures will be followed.
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Misconduct for which students are subject to disciplinary
action falls into the general areas of: cheating, plagiarism,
excessive absences, actions or verbal statements that threaten
the educational process, violation of Arizona laws and/or
college regulations and policies, and inappropriate use of
computer resources. In addition, a faculty member may remove
a student from a class meeting for disciplinary reasons.

For more information published by the Maricopa
Community College District on this topic, please see the
“MCCCD Policies and Procedures” section of this catalog.

ESL SUPPORT SERVICES

ESL (English as a Second Language) Support Services
provides informational services to prospective students who
wish to enroll in ESL courses. The office assists students
through the enrollment process by providing services for
admission to the college, academic advisement, and course
registration for ESL courses. ESL Support Services is
located in the Administration Building #42 at the Southern
and Dobson campus. Please call 480-461-7898 for additional
information. For the Spanish phone line, call 480-461-7455.

FINANCIAL AID SERVICES

Students who are attending Mesa Community College and
who meet the federal requirements of an eligible student for
financial aid may apply for the following types of financial
assistance: Grants, Loans, and Work-Study. To apply for
financial aid, students must complete a FREE Application
for Federal Student Aid available at the Office of Student
Financial Services or on the web at www.fafsa.ed.gov.
Please call 480-461-4441 or visit our website
www.mc.maricopa.edu/finaid

Students receiving federal financial aid have specific
requirements for academic progress that are applied
differently than scholastic standards. Specific information is
available at The Office of Student Financial Services.

For more information published by the Maricopa
Community College District on this topic, please see the
“MCCCD Policies and Procedures” section of this catalog.

GED EXAMS

(See Testing Center)

GRADUATION

Students must meet all requirements for graduation.
Graduation requires a minimum grade point average. Some
specific programs have higher grade requirements. It is the
student’s responsibility to be aware of these program
requirements.

For more information published by the Maricopa
Community College District on this topic, please see the
“MCCCD Policies and Procedures” section of this catalog.
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Graduation with Honors is possible when after all courses
used to fulfill graduation requirements, including courses
from other accredited institutions, are entered in the grade
point average calculation. Students who have the following
grade point average will graduate with the following
designations:

3.5t03.69 With Distinction
3.70 to 3.89 With High Distinction
3.90t0 4.0 With Highest Distinction

GRIEVANCES

Instructional Grievance Process (AR. 2.3.5 &
Appendix S-6) A student who feels that he or she has been
treated unfairly or unjustly by a faculty member with regard
to an academic process such as grading, testing, or
assignments, has the right to appeal according to the
approved procedures. The appeal process for grades expires
one year from the date the grade was issued.

Non-Instructional (Outside the Classroom) Complaint
Resolution Process A student who feels that he or she has
been treated unfairly or unjustly by any employee with
regard to a non-instructional process such as a student or
administrative service, has the right to file a formal and
written complaint according to the approved procedures.

Nondiscrimination Policy (AR 2.4.2) Maricopa will not
discriminate, nor tolerate discrimination, against any
applicant or employee because of race, color, religion,
gender, sexual orientation, national origin, age, disability, or
veteran status. Additionally, it is the policy of the Maricopa
Community Colleges to provide an environment for each job
applicant and employee that is free from sexual harassment,
as well as harassment and intimidation on account of an
individual’s race, color, religion, gender, sexual orientation,
national origin, age, disability, or veteran status. For
complete policy and procedure see the MCC catalog,

AR 242,243,244, & 5.1.8-17.

For more information published by the Maricopa
Community College District on this topic, please see the
“MCCCD Policies and Procedures” section section

AR 2.3.5 & Appendix S-6 of this catalog.

HEALTH IMPROVEMENT CENTER

The Health Improvement Center (HIC) at the Southern and
Dobson campus is designed to provide equipment,
instruction, and individualized exercise programs. The HIC
offers extensive opportunities for weight training through
the use of free weights and Cybex equipment. The HIC also
provides personalized programs for physically challenged
students. For more information, call the Health Improvement
Center at 480-461-7556.
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HONORS

The Honors Program at Mesa Community College offers a
unique and challenging educational opportunity for our
gifted and talented students. Honors courses are offered in
more than 20 curriculum areas on over 85 sections per
semester. MCC’s Honors Program provides an increasing
opportunity for our students to participate in a challenging
environment with small classes, one-on-one mentoring from
faculty, and increased interaction with other gifted students.

The Honors Program provides funds to help defray the costs
of attending college. The Presidential Scholarship currently
provides funds to cover 15 credit hours of tuition per
semester to the top 15% of the graduating class from any
Maricopa County high school, for up to four consecutive
semesters. This is an opportunity for recent high school
graduates who are willing to make a commitment to their
community and their own future.

Students with at least a 3.25 grade point average and 12
cumulative semester credit hours from the Maricopa
Community Colleges may qualify for fee awards of up to
$275.00 each semester. These students will be identified as
Honors Students and will be eligible to take honors classes
as long as they maintain a minimum 3.25 GPA.

A few other scholarships are distributed by the Honors
Department.

The Honors Office is located in the Social/Cultural Science
Building on the south end of the Southern and Dobson
campus. Honors students may register for classes at this
location. Call for the registration schedule at 480-461-7079.
The Honors Co-Coordinators are: Betsy Hertzler at
480-461-7583 and Doug Conway at 480-461-7067.

For more information published by the Maricopa
Community College District on this topic, please see the
“MCCCD Policies and Procedures” section of this catalog.

Phi Theta Kappa is the International Honor Society of the
Two-Year Colleges.

“The purpose of Phi Theta Kappa shall be to recognize and
encourage scholarship among two-year college students. To
achieve this purpose, Phi Theta Kappa shall provide
opportunity for the development of leadership and service,
for an intellectual climate for exchange of ideas and ideals,
for lively fellowship for scholars, and for stimulation of
interest in continuing academic excellence.

Phi Theta Kappa’s mission is two-fold: 1) recognize and
encourage the academic achievement of two-year college
students and (2) provide opportunities for individual growth
and development through participation in honors, leadership,
service and fellowship programming. For more information
go to www.PTK.org
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STUDENT SUPPORT

HOUSING/LIVING ACCOMMODATIONS

Mesa Community College has no on-campus housing. All
housing arrangements are the responsibility of the individual
student. The Office of Student Life and Leadership provides
a free housing directory of local apartments and also
provides a listing of roommates. The Housing Guide and
Directory are available only to current Mesa Community
College students. To view the Housing Guide, please visit
www.mc.maricopa.edu/students/pdfs/housing_guide.pdf

Students can also view current listings for rentals and
roommates posted by other students. Listings are available
in the Office of Student Life and Leadership in the Kirk
Student Center at the Southern and Dobson location or in the
Mesquite Building at the Red Mountain campus. For more
information, please call 480-461-7285 or 480-654-7759 at
the Red Mountain campus.

INTERNATIONAL EDUCATION

We offer support to all current and prospective international
students who may need assistance or information in the
following areas: admissions, immigration, health insurance,
housing, on-campus employment, academic advising, social
security number, income tax filing, university transfer, and
English as a second language classes. This office provides
support to student clubs e.g., ISA (International Student
Association). All F-1 visa students are encouraged to meet
with the international advisors.

International Education Student Services coordinates
workshops and programs that provide opportunities for
students to improve their English, meet other students
(international and American), staff, and faculty. The office
helps students develop realistic goals, identify helpful
resources, navigate the American college system, and
connect with other successful students who are committed
to the intellectual, cultural, and social life of the college.

The Office of International Education also fosters global
understanding by providing support services and
programming that enhance the international efforts of MCC.
The Office of International Education develops academic,
personal and cultural growth; supports scholars with
international endeavors and faculty study abroad programs
by preparing cross-cultural materials and scholarships;
provides intercultural training and leadership for the campus
and community, and serves as a resource for campus
international initiatives.

The Study Abroad program works with faculty and students
on MCC-sponsored study abroad experiences, prepares
cross-cultural materials to foster understanding for students
and faculty who are studying or working abroad, and offers
support to faculty on grants, scholarships, and other
international programs, such as the Arizona Sonora Student
Exchange Program. The office enhances the international
efforts of MCC by hosting dialogue days, international
week, and other special projects.
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For additional information, please call 480-461-7758, or visit
our office (Building #41), or contact ie@mcmail. maricopa.edu
or www.mc.maricopa.edu/international

LIBRARY AND HIGH TECHNOLOGY COMPLEX

The Paul A. Elsner and Red Mountain Libraries support
research and learning activities on both campuses by
providing full service libraries, computer commons, writing
centers, and learning enhancement centers that provide
tutoring services.

The library collections include print and electronic
resources. Web-based resources include the Online Public
Access Catalog, which lists the holdings of all college
libraries in the Maricopa Community Colleges District,
electronic books, numerous periodical and reference
databases, and online reference assistance.

In-house reference services offer individual, personalized
assistance, and classroom instruction in library research
skills. Faculty librarians are available for consultation
during the libraries’ scheduled hours.

Materials may be checked out at the library circulation desk.
Included are materials that instructors have placed on
reserve for short-term circulation, interlibrary loan materials
obtained from other libraries, and materials from various
special collections. A valid student identification card is
required for checking out materials. Loan periods vary from
three weeks for general circulation materials to three-day,
overnight, or one-hour use for reserve materials. For
convenience, an outside book drop is available for returning
materials when the Library is closed or during vacation periods.

Small group study rooms are available. The library’s
Southwest Studies Reading Room, located on the third floor
of the Paul A. Elsner Library, houses the Southwest Collection
and provides a peaceful and beautiful study space.

The Elsner Library also provides academic support for
students using a variety of methods and technologies:

Gomputer work stations are available on both the first
and the second floors of the Paul A. Elsner Library on the
Dobson and Southern campus. In these work stations,
students can access the Online Public Access Catalog
(OPAC) which houses the collection of all Maricopa
Community College Libraries as well as research data bases,
the Internet, and college email.

Software is accessible on the first floor of the Paul A.
Elsner Library, and it can support coursework. Students can
find programs in Anthropology, ESL, Math, Nursing,
Physics, Reading, Spanish, and other subjects.
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Learning Enhancement Center

(Tutoring and Other Academic Support Services)

The Learning Enhancement Center (LEC), located on the
first floor of the Paul A. Elsner Library, provides free
tutoring in most subjects and other academic support
services to help MCC students succeed and excel in their
coursework. The Learning Enhancement Center provides
one-on-one and group tutoring with professional and peer
tutors, study skill workshops, computer-assisted instruction,
and study groups. Tutoring is available by appointment or on
a drop-in basis at several locations, including the Elsner
Library; the Music Building (Building 43); the Math/
Science Learning Center/CSC Center (Building 7); the
Physical Science Building Center (Building 8); and the
PIRC Lab (Building 42) on additional tutoring and
computer-assisted instruction for students taking
Communication, English, English-as-a-Second-Language,
and Reading courses below 100-level.

On the Red Mountain Campus, the Learning Enhancement
Center is located on the first floor of the Desert Willow
Building. For LEC information at Red Mountain, call
480-654-7735.

Evening and Saturday hours are available at some locations.
Online tutoring in mathematics and some world languages is
also available from the Online Tutoring link on our
webpage. Students are invited to explore the LEC website
and learn more about our services. Hours of operation are
posted at each location and on the website.

Students who wish to use tutoring services or ask questions
about tutoring are welcome to stop by the Learning
Enhancement Center. To pose a question by email, they can
go to the Ask a Tutor link on our website.

For more information on services, call 480-461-7678 or visit
www.mc.maricopa.edu/library/LE

LOST AND FOUND
(See College Safety)

MEDIA SERVICES

Media Services is located in the north wing of the Academic
Support Building. The center provides video and DVD
copies of theater productions, lectures, special events and
some class materials for students for a fee. In addition,
students may view programs from the academic video
collection in the library. Titles of available videos can be
obtained from the library on-line public catalog.

If media equipment is needed for a student presentation in
the classroom, your instructor must request an AV
equipment delivery from the Media Center. This equipment
includes, but is not limited to, VHS/DVD players,
computers, display devices, flip charts, overhead projectors
and audio equipment. To order equipment, your instructor
must call 480-461-7678 at the Southern and Dobson
Campus, or 480-654-7705 at the Red Mountain Campus at
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least 24 hours before your class presentation. Both centers
are open from 7:00 a.m. to 10:00 p.m. Monday through
Thursday and