DESCRIPTION OF SMARTHINKING SERVICES

Mesa Community College is pleased to provide MCC students with access to online tutoring provided by
SMARTHINKING. In addition to the academic support services available at our in-person centers (9
Learning Enhancement Center sites and the Writing Center), students now have access to one-one-one
tutoring up to 24 hours a day from any Internet connection—at no cost. Students can work with an e-
tutor in the following subjects: writing (for any course), math (basic math through calculus), accounting,
statistics, finance, economics, biology (including anatomy and physiology); physics, general and organic
chemistry, and Spanish.

Some subjects are available 24/7, and some have specific hours. The SMARTHINKING tutoring schedule
is posted at http://www.smarthinking.com/static/pub_common/hours.cfm?bare=1. Students can also
subject writing from any course to SMARTHINKING’s Online Writing Lab for a tutor to review. You will
receive detailed, personalized feedback within 24 hours.

To connect with a tutor, follow these steps:

1. Login to MyMCC: www.mesacc.edu/mymcc/.
2. Click on the Tutoring link under Applications at the left.

ACADEMIC HONESTY STATEMENT

This tutoring resource is provided only for Mesa Community College students working on assignments
from Mesa Community College courses in which they are currently enrolled. Use of this tutoring
resource is subject to the College’s Acceptable Use Policy. All of your interactions with tutors are
monitored and recorded and may be reviewed at any time by college personnel. Please note that you
may not submit test questions or other high stakes assessment items for tutoring assistance. Obtaining
assistance for such items violates Mesa Community College’s academic honesty policy.
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