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AdvisorTrac Student Instructions 

 Type https://advisortracstuserv.mesacc.edu into your web browser (Mozilla Firefox or 

Google Chrome) to get to the site.   

 Please bookmark this link for future use. 

 If you encounter a security warning, please select “allow” or “make 

security exception” to continue to the website.  AdvisorTrac is a 

safe/secure website! 

First Login 

 Enter your MEID (this is also your AdvisorTrac User Name).  Enter your Password 

associated with your MEID. 

 
 The Confirm Bio screen may pop-up as soon as you log in.  If it does not, select Confirm 

Bio from the left-hand menu.  You only need to do this on your first log in. 

 

https://advisortracstuserv.mesacc.edu/
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 Change your password to something that you will remember.  We recommend using your same 

password  associated with your MEID. 

 Fill in all of your information.  (Your ID, MEID and Name should already be populated for you at 

the top of the page.  You do not need to enter information for “Other ID”, “Handle” or “Work”. 

 Click Confirm when finished, to save your information.  Click the right-hand corner X to close the 

screen. 

Schedule an Appointment 

 After logging into AdvisorTrac, to search for availability appoinment times, click the 

Search Availability on the left-hand menu under Student Options. 

 

 Select RDM-ADVISEMENT Advising Appoinments from the left-hand pull-down menu 

under Search Criteria.  This will bring up your search options. 

 Next, you must select your Academic Advisor from the consultant pull-down menu. 

 Click Search to find any available times.  You may limit your search criteria to specific 

days and/or times if you wish.  The available times for each advisor will be displayed to 

the right. 
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 Symbol 1:  Available appointments will be listed in green in the center of the screen.  

Click on the available time you would like your appointment.  Select your Reason, 

provide Cell Phone number.  Click the Save button and after processing, the 

Appointments pop-up box will disappear confirming that the appointment was 

successfully created.  You will receive a confirmation email.  Please review the email to 

confirm the date, time and location of your appointment. 

 

 Symbol 2:  If appointments are listed in light teal, you may not sign up for a specific time 

in that block, but may visit Enrollment Services during that time for “drop-in” hours.  

This will be on a first come, first served basis. 

Cancel an Appointment 

1. Log in to AdvisorTrac using your MEID (Username) and associated Password. 

2. All of your upcoming appointments will be listed on the left under your Calendar. 

3. To cancel the appointment, click the X listed next to the appointment you wish to cancel 

on the pop-up screen.  

4. Enter your reason for cancelling the appointment and click the "Confirm Cancellation" 

button.  

5. You will receive an email confirming that the appointment has been cancelled.  You will 

also receive a cancellation email if your advisor cancels your appointment for any 

reason. 

6. If you must cancel an appointment at the last minute (within three hours of the 

appointment), you may not cancel on AdvisorTrac.  Instead, you should call your advisor. 

7. To make a new appointment, follow the above steps on Scheduling an Appointment. 


