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This workshop focuses on Federal Work Study community service placements.  We present strategies for building relationships and cooperation with campus departments, strengthening connections and collaborations between campus and community organizations, and improving training and development for Federal Work Study students.  Participants are exposed to model programs as they explore the elements that make up best practices for Federal Work Study community service and begin planning for integrating these practices into their own campus and organizational programs.

This workshop is one in a series that are being funding through the Corporation for National and Community Service, Learn and Serve America Higher Education grant to California Campus Compact.  The focus of these workshops is to give the participants tools that will enable them to work more effectively and efficiently at placing students in Federal Work Study community service positions, as well as make the experience valuable for the students and the community. 
Guiding this work is a document produced by Marsha Adler and Erin Bowley for Campus Compact, after conducting focus groups with practitioners from 52 colleges and universities across the country in May and June, 2002.  Ten principles that help construct an effective community service work-study program are listed below. 

This document is available in its entirety at the Campus Compact website http://www.compact.org/national/FWS/FWS_report.pdf, and includes examples from different colleges and universities which highlight the principles.  Also, representatives from the campuses used as examples are willing to be contacted for further information and their contact information appears at the end of this document.  Additional legislative information and other articles of interest are also located at the Campus Compact website:  http://www.compact.org/national/FWS/
Principles of Best Practice in Community Service Work-Study

1. Integrate community service work-study into the institution’s overall civic engagement mission and programs.

2. Create program goals for community service work-study and an evaluation plan to measure progress.

3. Formalize a structured institutional system to provide oversight, coordination and optimal use of resources and capacity.

4. Offer a range of community service positions that are challenging, developmentally appropriate, and contribute to the common good.  

5. Actively and effectively market the opportunities to students and community partners.

6. Ensure students receive a thorough orientation, are properly trained for their positions, and have opportunities for reflection and connections to academic study.

7. Contribute to student success through effective monitoring, ongoing supervision and recognition of student contributions.

8. Create partnerships with community organizations built on open communication, trusting relationships, joint design and evaluation of program objectives.

9. Prepare community partner supervisors to be effective in their role through a clear orientation, training as needed, and recognition of their contributions.

10. Adhere to the spirit and rules of U.S. Department of Education Federal Work-Study legal requirements. 
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