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SAFE in San Antonio College

San Antonio College is one of the largest community colleges in the nation.  Its enrollment exceeds 20,000 students, majoring in academia and occupational/vocational programs, including continuing education.  

San Antonio College is a leader in providing opportunities for personal and professional development to meet the needs of its students.  It supports innovative programs and services that will offer a balanced education that extends beyond the classroom.  It is dedicated to excellence in education, and therefore, encourages students to broaden their perspectives in multiculturalism and become active in demonstrating their civic responsibility.

As a result of receiving a Learn and Serve SAFE Grant, awarded by the Community College National Center for Community Engagement, San Antonio College is incorporating many new projects and ideas surrounding Homeland Security and Domestic Preparedness into the curriculum.  We also have begun to prepare for many new projects for this Summer and Fall semesters.

First of all, this Spring 2004, one of our Interdisciplinary Studies professors, Gloria Pimentel, is teaching a class called Individual, Family, and Community.  In this class, she is having her students go to Pickett Academy.  The middle school students who attend this alternative school are there, for the most part, because of bad behavior.  Pickett Academy is a middle School that is ½ special education and ½ alternative education.  The service learning activity is called “Taking Action Against Bullies” or will further be called (TAAB).  

SAC Students

TAAB is a service learning class project for students enrolled and/or majoring in Interdisciplinary Studies (IDST).  IDST courses are required for education majors pursuing teaching certification.  

The service learning activity will provide students, regardless of academic emphasis, a sense of awareness of issues involving homeland security that pose obstacles in the U.S. educational system.  A specified IDST class will partner with a middle school alternative school to identify strategies for helping students deal with their anger and disruptive behavior that may lead to the outburst reactions of others--the victims.  Students will address the problem of “bullying.”

Students will serve an alternative public school to gain hands-on experience, knowledge, and identify strategies to target the social problem of “bullying” that is directed not only at peers, but also teachers.  SAC students, especially those majoring in education, begin to confront adversities in education.

The Community

Columbine is a prime example of how “bullying” may provoke students to commit acts of terrorism.  It is not to excuse such behavior, but to understand and appreciate the urgency for a proactive approach by public schools and the entire community.  

According to Laura DeHaan, Ph.D., Assistant Professor of Child Development at North Dakota State University (February 1997), bullying, any kind of aggressive behavior, both verbal and physical, begins as early as elementary.  It is an “intentional” act—not accidental, and targets students who are considered weak.  

After extensive research, I have come to the conclusion that students with strong morals and values, who are taught to respect others—peers and teachers—are easy targets and considered “weak.”  In sociology, the term “resocialization” occurs when strong social agents deliberately provoke rapid change in a person’s values, roles, self-esteem, and self-image—usually against their will.  Resocialization is a gradual process, enduring degradation and humiliation.  Bullying is evident in gangs.  Ultimately, the community as a whole is a potential victim.  

Service Student Recipient

Service student recipients are students transferred to Pickett Academy, an alternative middle school located in the East side of San Antonio, Texas.  Many of its students are males who have inflicted physical harm to peers and teachers/principals. The first semester of service learning provided SAC students the opportunity to observe student-teacher relationships.  It became evident that students were not receiving enough direction or guidance in appropriate behavior, but rather assessed strict rules and punishment.  

SAC students felt that teachers were burned-out or stressed; under the circumstances it is understandable.  The benefits from the social interaction between SAC students and student recipients are established friendships and identifying role models for positive and appropriate behavior.  SAC students will also be tutoring in areas specified by Pickett teachers.  Expectations and Lessons learned for this project, as well as plans for Fall 2004 will be discussed.

Susan Spencer teaches Microeconomics and Macroeconomics.  Her students started in Spring 2004 in the beginning stages of a more long-term project.  Students went to the San Antonio Food Bank in large groups on a Saturday.  They packed boxes of food in banana boxes for needy families.  They also worked on a research project on the San Antonio Food Bank, which included its mission, operational information, and its history, among other things.  In reviewing the students research results, the need for additional research into Food Bank contributors, existing community outreach, and the connectivity to second tier disaster support organizations such as the Red Cross and the Salvation Army has become apparent and will be the Service Learning assignment for Summer Session 2 classes.  


John Boswell, a history teacher, allowed his US History II students to serve a minimum of 12 hours at the Downtown USO and the Airport USO.  The students had the option of either this USO service-learning experience or the preparation of a history book report, with 15% of the course grade based on their performance in one of these learning opportunities. 

Impact on the Student and the Community: Through service with the downtown and airport SA USO, the students were able to visit with and assist American and foreign soldiers and their dependents who availed themselves of the USO's many services.  By meeting and assisting these soldiers, the students appear both to have become a bit more empathetic to the challenges which military service entails and to wish to continue to be civically engaged by continuing to aid the USO. As evidenced by the attached letter from the SA USO’s executive director, the USO was pleased with the students’ efforts.

Application to Course Learning Objectives: Boswell encourages his students to use the “Thematic Structure for History Essays”. This framework helps students to appreciate the interplay of economic, social, and political forces; and among the political forces are the military activities of a society. Because most students experience little if any contact with American military personnel, he found this aspect of the nation’s past and present to be easily overlooked or even studiously avoided by many students. It appears from both their oral reports and semester- end written reports that their contact with American soldiers through the USO has encouraged a heightened awareness of the role that the military has played in history.  


Students in summer classes will also work at the USO and will prepare care packages for soldiers overseas.

Shannon Cowger is an EMT Instructor.  The original project was to have students required to complete 200 hours in the hospital and 200 hours in an ambulance. They were to be doing vital signs, patient assessments, bandaging, splinting, IV's, and assisting nurses and paramedics on their shifts. The purpose was to give students hands-on experience to help piece together what they had learned in class. She recently took 32 of those total hours and applied it toward an awareness of Homeland Security and Domestic Preparedness for EMSP 2143 Assessment Based Management (a capstone course for the entire paramedic class). With this in mind, they will be working with the Red Cross at major events in our area at a first aid booth. The thought is to show students the preparation it takes to be prepared for a disaster, MCI, or anything else that comes when mass groups of people gather. On the same note, should there be a disaster (natural or otherwise), students will have an opportunity to assist our community through the Red Cross. Students will be able to do up to 32 hours at a booth / first aid station. This time they may substitute 32 of the hours required in EMSP 2261 Clinical (the original project). It may be applied toward either the field or the clinical hours.


New projects in the works for this summer include a Mortuary Science Clinical/Internship class working on a campus-wide disaster and emergency plan which will in turn be presented to the District Wide Rapid Response Team in future semesters.  We may extend this initiative to improving on the emergency plan for San Antonio.  This includes such details as where would this city get a massive amount of caskets and places of burial in a major disaster.  If the city had to evacuate, what procedures would be followed.


An Introduction to Education class will be working with local elementary schools on a Stranger Danger curriculum.  We have found that there is an already developed curriculum, which we will revise slightly and present to elementary school students.  SAC students will be learning skills in curriculum development and instruction while assisting students to be aware of their surroundings and be able to identify a suspect in case they or someone else is abducted or harmed.  

